
 

  
  

 
 

 
  

 
 

 
  

 

 
 

    
   

   
 

   
  

   
  

  

          
      

      
 

 

 

 
 

     
 

    
    

 

 

 
 

 

   

     
  

 

 
 
 
 

 

 

 
 
 
 
 
 
 
 
  
 
 
 
 
 

 
    

 
           

Residents in the City of Torrance must register and�purchase a�pet�license for their�dog.�
Rabies vaccinations are mandatory for license purchases. 

Pet owners�are responsible for annual�license renewals.�
Licenses for cats are optional�but�are encouraged to ensure the safety of the pet.�

DocuPet�
The City of Torrance partners with DocuPet as its official pet licensing�
services provider. DocuPet’s mission is to provide a safe and happy home for�
all pets, and their services include great benefits such as full access to their�
HomeSafe 24/7 lost pet service, the option to purchase a designer license 
tag, and a user-friendly�portal available online and�by using a mobile device. 

DocuPet’s�customer service hours are 6:00 A.M.�–�6:00�P.M., Monday�through 
Saturday�and can be reached by calling 1-877-239-6072.�

How to Purchase�
License Fees, as of April 2024�1. Online�

Create a secure online profile at 
https://torrance.docupet.com/en_US/�

or by scanning the QR�code above�

2. Mail�
Complete an Application Form, download online or�
visit City Hall�West Annex�for a physical copy, and 

send the form, a copy of your pet’s vaccination 
certificate, a copy of your pet’s sterilization�

document, and a check�payable to DocuPet Corp 
via mail to:�

DocuPet 15 Technology Place, Suite 1�
East Syracuse, New York 13057�

Dog� Cat�
Unaltered� $72.00� $13.00�

Sprayed/Neutered� $28.00� $6.00�
Late Fee�

(30�days after�renewal date)�
$20.00� n/a�

Animal License Tag�
Replacement�

$6.00� $6.00�

*License�fees�include�only�the�cost�of�the�license.�It�
does�not�include�online�processing�fees�($1.50 per 

transaction)�or�optional designer tag�costs.�

Questions?�
Visit�the�City�Website�

https://www.torranceca.gov/services/community-services/animal-control/pet-licensing�
For�additional�information,�contact�the�City�of�Torrance�Community�Services�Department�

https://torrance.docupet.com/en_US/
https://www.torranceca.gov/services/community-services/animal-control/pet-licensing
https://www.torranceca.gov/services/community-services/animal-control/pet-licensing
https://torrance.docupet.com/en_US

