
Telecommunications Technician 
HS grad or GED; & 3 yrs exp. experience installing voice & 

data cabling in a commercial environment, one of which 
included hands-on exp working w/ PBX equipment or 

electronic key telephone systems & telephones. 
 

Communications Supervisor - Telecommunications 
BA in public or business admin, computer science, communications or a 
related field; & 2 yrs recent telecomm exp in one or more of the following: 
admin of telecomm maintenance & repair services; planning, installation, 
improvement, & expansion of telecomm service; ordering analog & digital 

telecomm services & basic contract administration. 

Requires add’l training or educ. 
to qualify for promotion PROMO 
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Career Ladder 

Communications Manager 
BA in public or business admin, computer science, communications or a 

related field & 4-6 yrs exp in managing, planning & implementing 
telecomm, data comm networks, and/or wireless/radio comm systems 

which includes exp w/ radio frequencies, phone switching equipment, wide-
area networks or high speed digital telephone lines similar in complexity to 
those currently in use by the City. 2 of the 6 yrs of exp must have been in a 

supervisory or lead capacity; & a valid Class C CDL 
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