
 
 In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please  contact the City 

Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting. [28CFR35.102-35.104 ADA Title II] 
 Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties 

will be notified if the complaint will be included on a subsequent agenda. 

 Participate before the meeting by emailing Revenue@TorranceCA.Gov and write “Public Comment” in the subject line.  In the body of the 
email include the item number and/or title of the item with your comments.  

 Any correspondence received after 2:00 p.m., the DAY BEFORE the License Review Board meeting on any item on the agenda will b e provided 

to the Board electronically and available for public inspection in the City Clerk’s Office.  A copy of the correspondence will be available for public 
inspection in a binder at the back of the West Annex Commission Meeting room.  

                                      

 
TORRANCE LICENSE REVIEW BOARD AGENDA 

   THURSDAY, August 17, 2023 
REGULAR MEETING 

10:00 AM IN WEST ANNEX COMMISSION ROOM AT 3031 TORRANCE BOULEVARD 
 

1. CALL TO ORDER 
 
2. ROLL CALL 
 License Review Board Members – Botiller ___, Chun ___, Chair Smith ___ 

Alternate License Review Board Members – Harris ___, Rumery ___ 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 
 

 The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s 
 website on Thursday August 10, 2023. 

 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 

ITEMS. 
 
5. ORAL COMMUNICATIONS (Limited to a 15 minute period) 

 
This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of 
the License Review Board.  Under the Ralph M. Brown Act, Board Members cannot act on items raised during public 
comment but may respond briefly to statements made or questions posed; request clarification; or refer the item to 
staff. Speakers under this Public Comment period will have no longer than 1 minute per speaker. Please step up to 
the podium and speak clearly into the microphone. 
 

6. Consent Calendar 
 

Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. 
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board 
Member from the Consent Calendar and considered separately. 

 
 6A. APPROVAL OF MINUTES – Thursday July 6, 2023 
 
   
 
 
 
 
 
           

mailto:Revenue@TorranceCA.Gov


7. ADMINISTRATIVE MATTERS 
    
 7A. VIVIAN MASSAGE SPA INC, application for a business license to allow the 

operation of a massage establishment.  
 
   
PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

 
8. BOARD ORAL COMMUNICATIONS  

 
9. ADJOURNMENT 

 
10A. Adjournment of License Review Board Meeting to Thursday September 7, 

2023, at 10:00 a.m in the West Annex Commission Room at 3031 Torrance 
Boulevard. 



 

Ellen Seaman  License Review Board 
Recording Secretary  July 6, 2023 

July 6, 2023 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 
 

The Torrance License Review Board convened in a regular session at 10:03 a.m. on 
Thursday, July 6, 2023 in the West Annex meeting room at 3031 Torrance Boulevard. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
Board Member Jasun Botiller, General Services 
Board Member Jin Chun, City Manager’s Office 

Also Present: Deputy City Attorney Galen Bean 
License Supervisor Suzanne Bittner 

 
3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

MOTION: Member Botiller, seconded by Member Chun, moved to accept and file the 
report of the City Clerk on the posting of the agenda on Thursday, June 28, 2023. A roll call vote 
reflected unanimous approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL ITEMS 

None. 
 

5. ORAL COMMUNICATIONS 

None. 
 
6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES: June 15, 2023 

MOTION: Member Botiller moved to approve item 6A, the minutes for the meeting of  
June 15, 2023, as submitted. The motion was seconded by Member Chun and the motion passed. 

7. ADMINISTRATIVE MATTERS 
 
7A.  92K Inc., DBA 92 BBQ 

Application for approval of a Business License to allow the operation of a restaurant 
serving alcohol. 

 
Mr. Mowan translated into Koren for Ms. Sang Jung Koo, owner of 92K Inc., Dba 92 BBQ. 

Ms. Koo confirmed her application for a business license to allow the operation of a restaurant 
serving alcohol, located at 1925 West Carson Street in Torrance and confirmed that she had met 
with the Police Department and understood the rules and regulations pertaining to this type of 
business. 

 
In response to a question from Member Chun, Ms. Koo stated that she was not currently 

operating the restaurant.  



 

Ellen Seaman  License Review Board 
Recording Secretary  July 6, 2023 

There was no public comment. 
 
MOTION: Member Botiller moved to approve the application for a business license to 

allow the operation of a restaurant serving alcohol to 92K Inc., DBA 92 BBQ, located at 1925 West 
Carson Street in Torrance, with the conditions as set forth by the California Department of 
Alcoholic Beverage Control. The motion was seconded by Member Chun and a roll call vote 
reflected unanimous approval. 

 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

None. 
 
9. BOARD ORAL COMMUNICATIONS 

None. 
 
10. ADJOURNMENT 
 
10A. MOTION: At 10:10 a.m., Member Botiller moved to adjourn the meeting to Thursday, July 
20, 2023 at 10:00 a.m. in the West Annex meeting room at 3031 Torrance Boulevard. The motion 
was seconded by Member Chun and a roll call vote reflected unanimous approval. 

### 



  
 
LICENSE REVIEW BOARD MEETING 
AUGUST 17, 2023 
 
 

ITEM NO. 7A – VIVIAN MASSAGE SPA INC 
                     
BACKGROUND 
 

Wei Song the owner of Vivian Massage Spa Inc has made an application for 
approval of a business license to allow the operation of a massage establishment.  
The business is located at 2350 Sepulveda Boulevard, Suite A in Torrance.  
 

ANALYSIS 
 

Per Section 31.7.3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 
 

RECOMMENDATION 
 

The License Division recommends approval of the business license. 
 
Attachment A:  Business License Application 
Attachment B:  Form 100E and Massage Therapist Certificate 
Attachment C:  Notarized Statement from Landlord 
Attachment D:  Police Department Reports 
 
 

 

 



- .. 
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City of Torrance, Revenue Division 
,r Business License Application 

{ • 30.31 Torrance Blvd, Torrance, CA 90503 
\ (P) 310-618-5923 (F) 310-618-5852 
~ revenue@torranceca.gov .., . 

PART I. APPLICANT TO A,NSWER ALL QUESTIONS IN THIS SECTION (print or type) 

1. BUSINESS LOCATION ("physical ll.uslness _address - see no 

:;z.J.>tJ vJ 5e u,.{ vete. cz., -g vr 
Suite# 

2. MAILING ADDRESS OR PO PMS BOX (r ulred) • 

:i.~~-;-u v ep t vec{..c\ A 
Suite# 

3, !S THE BUSINESS LOCATED AT A/RESIDENTIAL ADDRESS ~ .!eel ne)?' 

YESO NO \.lt1 
HOME OCCUPATION PERMIT#: -

RIMAR,Y STANDARD INDUSTRY ,(SIC) COQE(S) 

NEVI' APPLICATION 

CHANGE OF BUSINESS □ 
LOCA.TION 

A+-\o-...~ ~ "\-\- -f:\ 
CHANGE OF OWNERSHIP □ 
(greater than 50%) 

CHANGE OF NAME (Only) □ 

STATE WASTE DISCHARGER IDENTIFICATION NUMBER (\'/010#) ("""if applicable - see note 
llelow): /V / A 

TE'.CHNOLOGY BUSIN YES. 0 
Definition: A business entity utilizing ~cientific equipment and engineering techniques, microelectronics, data processing, genetic engineering, or telecommunications. 

NO 

RETAIL BUSINESS -WILL YOU 8E SELLING CBD PRODUCTS? (select one): 

Definition: CBD is the cannabidiol compound derived from industrial hemp, cannabis or otherwise. 

YES 0 NO 

CONTA CELL PHONE#: 

_ #.OE.lJNIIS.(apartmentslholels/mobile-homes/vahfcles)-: -

I 
STATE SELLERS PERMIT#: 

_CORPOft'\710/'I u.c 0 PAA11'1ERSH1P SOLE OWN!:RSHIP 

TITLE: NAME S OF OWNER. PAATNERS OR PRINClPAL OFRCET<S: 

1 declare that I am the owner, partner, corporate officer or person with the power of attorney. and I understand if any of the information provided above is not true ttle business license being applied for may be revoked as outlined In 
section 31.9.10 or the Torrance Municipal Code. 
1 am duly authorized to make this application. All of the information pro_vided in this application ls true and correct. The business ,viii not provide any service, good or product which is illegal under Federal, State, or local Laws. 
dedare under penalty of perjury that the foregoing is true ana correct 

• • • • • I • I 
BASIC FEE: 

,OTHER FeES: 

NOTES: 

----------------------------,,..D_A __ T.,..c:------------------------------4 
g-/&/23 

ONLY 
PROCl:SSI •G Fi:E; 

PENAi. TY fEE; 

STATE FEE: PERU, JT FEE: 

SUllfl'ISS Ucense # 
BL-UC. 

FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU DO NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK AND 
SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

.. ACCESS THE BUSINESS SIC CODE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE: l!!!Qs:l~.vw.osha.gg_y/pJs{imis/sic niam,J!)l.hlml 
ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WDID# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 

tiHps·11www.wat~rbo;m:ls.ca no•,1wa11H I. su!!-Slpr9Aran1:>istonnwa;terllndLisIdal.html 

Application Revised on 1211112019 by City of T O!Tance Finance Department 



~: CITY OF TORRANCE ~~~l!Wrd 

REVENU! DIVISION 

APPU~ON - 23.)j:J r,,J. S ru lvedft 1:,/vol. ,;fe A-
1brrance Munlclpal CodeSec:don: ____________ _ 

flOROfllllCILUSIONlY .. MCBPl'NO. AMOUNT a>CARD LICIINQEHO, llilU'IIISSU&D 

' 

~ 10CMI :::=,J f:l!!IWIDCS ON R6V8AS& SID2 AEVISED ial!l4 



NAN1B ANO ADDRDSIS OF P1M0N8, FIRMS OR CORPOMnONS BVWHOM' APPUCANT HA8 BEEN EMPl..OY'ID FOR 11:i! PAST FIVE Vl!AAS~ 

NAMDANDADDAll9SIB 0FTHA&E AE8ll0N8l8&.I PIRl0N8 WHO HAYI ~OWN APPUCANTFOA MOR& TlWITHRIE Y&ARS: 

LIST N« AND .Al.L MISDEMEAHOR AND FELONYCONVIOTION8 FOR Vt()l.AT10N8 OF Nli LAW, EVEN IF THE COHVIOTION WAS DISMISSED OR 
El(IIUNGED, Pill CALIFORNIA PEHAt. CODE 1208A ET.HQ. F.iknto lllt all~ I• grounds fW DENIAL oftM llcenae. (IF ADDtTIONAL 
SPACE. IS NEEDED ~LEASE ATTACH ADDfflONA1.8HE&T8) 

/JtJnl 

A Lffl&R AUTHORIZING APPIJCANT10R&JIR&SlilNT MIO PERSON. FIRM OA C0APQfU\TION ~ HIEA&Wmt RTAC»il!D. 

F09' 0Ff1CW. USE ONLY 
APPROVED 8\': 

CHl!PC,POUCE 

OIWPROVED BY: 

CHll!F OP PCUCI! UCENSE REVIEW SOARD 



CALIFORNIA MASSAGE THERAPY COUNCIL 
my autfiority of tfie State of California Code (JJ'5/}P Section 4600, 

tlie California 94.assaee <J:lierapy Council liere6y awards to 

Wei Song 
tfie cfesignation of 

CERTIFIED MASSAGE THERAPIST 
Let it 6e k,tWWn fry aff tliat, liavi.ne met tlie starufanfs set fort/i, 5y tlie Ca{ifomia 9dassaee 'Ilierapy Counci[ and liavine aemonstratea 
~ktfge of appfica6fe aisciptines refatetf to tlie practice of massage tlierapy, Wei Song is recognizetf as a CM.'I' in gootf stanain/J, 

incfudine a[[ tlie ritJlits a,u[ p'frViknes pertainine tliereto, as witnessed' 6y tlie si[Jnature 6et:ow. 

(Jiven at Sacramento, Califomi.a,, <Jfzursaay, 94.arcfi 02, 2023. 

CAufoRNJA 
MASSAC:,E Tl-lERAl"'f 

CouNcn. 

The validity and authenticity of this certificate may be verified online 
by entering the name and certificate number at www.camtc.org 

Jlffrey <Fo an, Cliai.nnan of tlie CJJoan{ 
Ca(ijomia. !Massaoe '11ierapy Council 

Ol'.M'TC, One Capitof1tta0; Suiu 800 SacrllflJ.etfro, CJl 95814 

CERT.FICATE # 46050 
EXPIRES: 6/6/2025 



Sunny Realty & Management, Inc. 

May 1, 2023 

Business Tax Department 
City of Torrance 
3031 Torrance Blvd., 
Torrance, CA 90503 

9944 Garden Grove Boulevard, Garden Grove, CA 92844 
Phone : 71 4-636-2090, Email : sunnymanagement@yahoo.com 

Re : Acknowledgement of Business Use 
Tenant Name: Wei Song 
Address: 2350 W. Sepulveda Boulevard, #A, Torrance, CA 90501 

Dear Sirs, 

Please be advised that property manager, hereby undersigned, acknowledges that 
this tenant is opening a foot and body massage store at this location and executed a 
new lease agreement. 

Truly, 

Andrew Chu 
Property Manager 



A nowy ~bile or otherofl\CIII' u,mplatfnfi this airttflc:arl vtl1fl• onlv 1ht 
lcllntltv of th, lndlvfdual Who slgnei:f tha clocumartt ro which thfl cerfffleatt 
Juttamu,and natfbetrurhfolneu, 8mlrlCM 01'Vll1drtyof thatdocwnent. 

S• ¢ callfo~a 

~~---~D-~_n_~---
) 

) 

CALIFORNIA ALL-PURPOSE 
CERTIFICATE OF 

ACKNOWLED.GMENT ·- ' ~ 

0 MAY O 4 2023 /Vitt.Ari~ J/1'/Yl- • n _________ t.roreme, _____ ....,. __ g_ _____________ , 

(here n!ll:!1t Nllll9 and tltf eat the Dfflaarl 

personallyappeared ____ .,_Pr_Vl_d.;.;.r_ew ____ l_h'-1_· _____________ _ 

----------------------------------' 
who praved to me on the basis of satisfactory evidence to be the person(s} whose name(I) ls/are subscribed to 
the within Instrument and acknowledged to me that he/she/they exeaJted the sama In hls/her/theJr 
authorized capaclty(tes), and that by his/her/their slgnature(s) an the tnstrument the person(s), or the entity 
upon b half of which the person(s) acted, mcecuted the lrutrument. • ~. #~ v ·Lj N- -__ _ 

I artlfy under P.ENALTY OF PERJURY und rth lawrof the 
State of Callfomla that the foregoJng paragraph ls true and correct 

WITNESS my hand and offlcfal seal. 

Signature 

/ -i'335•,?9 S';_;.; , 
/ ~~·...._;,.RY.i,~,,.. . \ 

, 0 ~0 •<'• .• v,.,, ,p • 
I V ,' >-. ~ • •; I 

: ~//_--,.,~~'• I ~--0-, 1, 9-
! #~ ~ ~-- () . ~ . ..... . . ... 

0 .. " = • . ..... .. - , '. <b9~ '"1.,rt;_,, .- ....... / 
'.-fr; ... ,,.,<1~0=•\I>,. ~ ' • ,J, . re} ,.. ,~_··.-,t ..r,, • 

• · <?"-ii~ COUt-1' . ·r,:~; • 
• .. "P/Res NO°'! . ... 

"'•• eo•• 

(SelQ 

Although tna 1nromiar10n In rh/1 s•ct1on 1:s not reqUlred by low, lt'coufd pre'ltlnt fraudulent removal and reattDdtmlfflt of this 
ocknowled11m,mt ro on v.r1outhorlnd docum,nt and may prove usef'.JI to pttm;ms refy/ng on rhe attached aocumtflt 

Description of Attached Document 
The preceding CertJflate of Acknowledgment If attached ma document 

titted/for the purpose cf A , v n ow! e J a<~ e>,f-, 

l:zufi v .. dj 44--e 
cont.alhlng __ pages, and dated ___ M_AY_O _4 _20_23 __ 

The stgnerCSJ capac:lty or authority IJ/are as: 
□ lndMdUIIOO . -·· 

□ ~lt-Flct 

□ CotpQ11110fflc:lrOO ------~i-:--------nile&i 

□ Guardlatl/Constrvator 
D l'attnar • Umlted/General 
0 TrustH(t) 0 Othm _________________ ~_ .. ---

representlng: __ __,,-i!l"'"T'=~=~=""'!'"'::"'~=----
Nll.ffl•{l)vfNllllllifJ orimyg1811p1r11~ 

r 

. ' ' .,., ' 
- -•-·- ·--- •-~ ----· .. 

Mld'Jad of Sf9!!tr ldentlflc1tlon 
Proved to m.11 on 1ht balls of satlsf'actDry evidence 
LQ formte,) ofldentlftcatton. 0 Clldlble Wltnfl.l~ t) 

Nctarlal tvtnt !1 detailed In notaty Journal an: 
Paget Entryl -

Notltycontaet: 

Othtr 

0 AeldlUanll Sl;ntrOO □ Slgntr(J) ~ 
D 

. . . 
. 

;I 

l 

I -----------------·· dJ 
r.•!C'lpJrl;tl:;;;;Uii::llll7:l;-ao1~ 4NGII/J'~;.?;~;:;;,y.~lnc.::::PO;::lo=i•;;4\;:4GO::;,Dtl;::::;Mi:i:alner.:;:;IA;;Rl;;l;:;:1-Gl::t0:;7. =All::;m;:;1l!ll;;Raer1;;;;;•·• ;;t191!1;;:;;Nurn;;i;blt;;1:;0l;.;T1J;;. ;;Plllll;;:;c:on;;~;;;:tt;;vc,u;;r~Au;lllfl:;Dlfllel~ llo:;t;1a;Jla;:rta;:pu~rci;'.l\ll~tc:'.op::il1S~O,r.:.tllll.fcrm. 

J 

.I 



lo~~e, tQli~e ]ij),e~,Jlltitt"-teW~ln~~ JD)~i~ 

it~•e R~ IlliJmtffll!i~}~ S~~ 
E>~~cti~e lli.,-qcM R~Gll).O ) 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
l ntelligence Section 

Subiect: 
"Vivian Massage Spa"/ Vivian Massage Spa Inc. 
2350 W. Se ulveda Blvd , #A, Torrance, CA 90501 

License Review Board Hearing - August 17, 2023 

Translator: Lee, Viki Mandarin 

Date: August 8, 2023 

On 08 AUG 23, Cadet Fonseca and I interviewed Ms. Wei Song regarding her 
application for a business license for "Vivian Massage Spa," located at 2350 W. 
Sepulveda Blvd, #A, Torrance, CA 90501. She was assisted by Mandarin translator, 
Viki Lee. 

Ms. Song will be opening a new massage business at the location. Vivian Massage 
Spa will offer massage for walk-in clients and by appointment. 

Ms. Song will be managing the business as well as providing massage. She will be the 
only staff at the time of opening. Ms. Song is a licensed masseuse (#46050 / exp. 
06/06/25) . Ms. Song has worked in the massage industry for approximately 1 year. 
Most recently she worked as a masseuse in Rosemead (9241 Valley Blvd, #102, 
Rosemead, CA). 

An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Ms. Song was advised of the laws regulating her occupation, and she was provided 
with a 'Torrance Municipal Section Highlights" form, which detailed these laws and 



regulations. I completed a Massage Establishment Licensing Interview Questionnaire 
with her which she signed indicating that she understood the laws regulating this 
occupation. Ms. Song was advised to strictly adhere to record keeping, hours of 
operation, and proper storage of clean and used linens, as well as all the other rules 
and regulations that apply to the massage business. 

Detective Lucas Ryono 
Intelligence Section 



TointlDlilCe Police Dep<!31ff09-a-ent 

cture/.M[assage Esta~lishmenit Lice ing miew 
Questionnaire 

Interpreter v!lf-1'.'. L.t:..E 

Oen:n.erall lfml.lfoll"m.atioltll. 

\ I ,1 ~ L' 1111· nil· 11\\nt..·r ·• ~E1-_ ~0N0 

l'hl Ill · ill 111 Ll,.tt.:d? 'YE~ 

Business 
Address J:~so \rl. Sf,~\JL\l~t}A l?,l.)JO. ~'IE . A To™Wl,( CA ~0501 

How Long Has This Bu iness Been Operating? tJ/A 

Co pai.ny History 

Pa t Businesses 

! l.1\ \ u I ~l'.11 i11 th·· · 1p 1nc1 

l ( .HI lll .idd ['(.', ' I 

I lt ,.., long" 

Do. ou 11\\11 an) l'lher hu. in..'~st..:: ' 

'YE.J 
, Pl III b-!1 , __ .. , 6!Q> 

~l~r.JIJ) 

VALL.CY BLVD it:-lo~ ~~1 CA 

~ 1'1~ 

NO 



Record in Other Cities (If Applicable) 

In \-\hat ri~hc-r c1liL·s is Lhc t:t1111pany licu1c;cd' 
tJo 

I l...i.s Lhi.: LO!llp.H1) had 1•rnhk111,. i:~sut.:. in an) of llK'Sc citie-..' \\ hat prnhlcms 1-,s111~s·1 I km 
1,,\c1·c lhc. prnbk1 is. issue:; rcsoln'd 1 

t'CJ 

I [;1\ L you en:1 had :;, 011r hu~incss I i..:.:nsc rc,, okcd lW s11:-;pcndcd'> I· 01 wha1 1-c<1-;\1n1 s (' 

~o 

I la\·e yL,u re-;plmd..:d h) all open c-on1piai11t~ ( lk!kr f~u:.mcss Hureau or fkparlm~n, or 
i'o-1su111cr .-\ITair;;) 1ri illl~ oilwr h11sint . .'~s: l)ll hau~ O\\ 11L"J'' l ]01,,, \\ i.!l°I-' 1hc cornpli11nh 
1·csoh cd: 

t-,o 

Bmnness fuspectlon 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

\A.LS Minimum lighting shall be provided in accordance with the Uniform Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205 .3. 

v,L5 A massage table will be used for all massage therapy with the exception of 
"Thai," "Shiatsu," and similar forms of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar garment. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and watcrbeds are not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

~ - All exit doors will be kept unlocked during business hours. 



wS. 

W-5 

\AiS 

Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a clean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will be maintained. 

The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

Alt massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical facilities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

The patron's genitals, pubic area, anus, and female patron's breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional contact, or occasional and repetitive contact, with the genitals, anus, or 
areola of a patron. 

An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 35.l4.120(a)). 

Each operator of a massage or acupressure establishment shall maintain a 
record of the date, time, name of customer , address of the customer, date of 
birth of the customer, type of service provided, and the licensed person 
supplying such service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The information contai ned in such records 
shall be used only for the purpose of enforcing this Article, as well as other 
applicable laws, and shall otherwise be confidential. It shall be unlawful for any 
person to d isclose such information for any unauthorized purpose. 

35.14.050 T .M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the public 
for compensation between the hours of 9:00 P.M. and 8:00 A.M. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



~ l Local Codes and State Laws ... 
Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, mo:dbustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.450. Condition of Office. 

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A. l and 1994 Uniform Buildfog Code 
Section 2902.3. 

1399.4S1. Treatment Procedures. 

ln treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneurnothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be perfonned using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container 

marked "Hazardous Waste" and disposed of in accordance with state and local law. 



1399.453. Record keeping. 

An acupuncturist shalJ keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.454. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

l. (a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 493 7 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 ( commencing with 
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? W, S 
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I (We), as a licensee(s), fully understand all of the above infonnation and will abide by all the rules 
and regulations that govern acupuncture/massage businesses. I confirm that all of the above listed 
infonnation is correct. 

Date 

d Representative Date 
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