
 
 In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please  contact the City 
Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 
accessibility to this meeting. [28CFR35.102-35.104 ADA Title II] 
 Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties 
will be notified if the complaint will be included on a subsequent agenda. 
 Participate before the meeting by emailing Revenue@TorranceCA.Gov and write “Public Comment” in the subject line.  In the body of the 
email include the item number and/or title of the item with your comments.  
 Any correspondence received after 2:00 p.m., the DAY BEFORE the License Review Board meeting on any item on the agenda will b e provided 
to the Board electronically and available for public inspection in the City Clerk’s Office.  A copy of the correspondence will be available for public 
inspection in a binder at the back of the West Annex Commission Meeting room.  

                                      
 

TORRANCE LICENSE REVIEW BOARD AGENDA 
   THURSDAY, June 15, 2023 

REGULAR MEETING 
10:00 AM IN WEST ANNEX COMMISSION ROOM AT 3031 TORRANCE BOULEVARD 

 
1. CALL TO ORDER 
 
2. ROLL CALL 
 License Review Board Members – Botiller ___, Chun ___, Chair Smith ___ 

Alternate License Review Board Members – Harris ___, Rumery ___ 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 
 

 The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s 
 website on Thursday June 8, 2023. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 

ITEMS. 
 
5. ORAL COMMUNICATIONS (Limited to a 15 minute period) 

 
This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of 
the License Review Board.  Under the Ralph M. Brown Act, Board Members cannot act on items raised during 
public comment but may respond briefly to statements made or questions posed; request clarification; or refer the 
item to staff. Speakers under this Public Comment period will have no longer than 1 minute per speaker. Please 
step up to the podium and speak clearly into the microphone. 
 

6. Consent Calendar 
 

Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. 
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board 
Member from the Consent Calendar and considered separately. 

 
 6A. APPROVAL OF MINUTES – Thursday April 6, 2023 
 
   
 
 
 
 
 
           

mailto:Revenue@TorranceCA.Gov


7. ADMINISTRATIVE MATTERS 
    
 7A. ELEVATED RESTAURANT GROUP, LLC, DBA DAVE’S HOT CHICKEN, 

application for a business license to allow the operation of a restaurant serving 
alcohol.  

 
 7B. CRYSTAL MASSAGE, application for a business license to allow the operation of 

a massage establishment. 
  
PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

 
8. BOARD ORAL COMMUNICATIONS  

 
9. ADJOURNMENT 

 
10A. Adjournment of License Review Board Meeting to Thursday July 6, 2023, at 

10:00 a.m in the West Annex Commission Room at 3031 Torrance 
Boulevard. 



 

Ellen Seaman License Review Board 
Recording Secretary            April 6, 2023 

April 6, 2023 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 
 

The Torrance License Review Board convened in a regular session at 10:00 a.m. on 
Thursday, April 6, 2023 in the West Annex meeting room at 3031 Torrance Boulevard. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
 Board Member Jasun Botiller, General Services 
 Board Member Jin Chun, City Manager’s Office 
Also Present: Deputy City Attorney Brandon Gonzaque 
 License Supervisor Suzanne Bittner 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 
 

MOTION: Member Botiller, seconded by Member Chun, moved to accept and file the 
report of the City Clerk on the posting of the agenda on March 22, 2023. A roll call vote reflected 
unanimous approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL ITEMS 

None. 
 
5. ORAL COMMUNICATIONS 

None. 
 
6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES: March 2, 2023 

MOTION: Member Botiller moved to approve item 6A, the minutes for the meeting of 
March 2, 2023, as submitted. The motion was seconded by Member Chun and the motion passed. 
 
7. ADMINISTRATIVE MATTERS 
 
7A. TRUELEMENT 

Application for approval of a Business License to allow the operation of a  massage 
establishment. 

 
Ms. Leilani Aquino, owner of Truelement, confirmed her application for a business license 

to allow the operation of a massage establishment, located at 23706 Crenshaw Boulevard, Unit 
101B in Torrance, and verified that she had met with the Police Department and understood the 
rules and regulations pertaining to this type of business. 
  



 

Ellen Seaman License Review Board 
Recording Secretary            April 6, 2023 

In response to questions from Member Chun, Ms. Aquino confirmed that she had no 
employees and that she knew that the front door needed to remain open and unlocked during 
business hours. She added that she did plan to add employees in the future. 

 
Responding to a question from Member Botiller, Ms Aquino stated that she had made no 

changes to the facility. 
 

Responding to questions from Deputy City Attorney Gonzaque. Ms. Aquino confirmed 
that: she was responsible for all activities that occurred at the business, whether she was present 
on site or not, including the activities of the employees, that she or any employees providing 
massages would need to be licensed by the California Massage Therapy Council, that she 
needed to maintain an up-to-date list of her employees with the Finance Department and inform 
the Finance Department if she hired any employees or let any employees go and that if she or 
any of her employees performed any illegal or illicit acts, in violation of California Penal Code, 
California Health and Safety Code or the Torrance Municipal Code or any other laws, she could 
be held responsible, she could have her business license suspended or revoked and if she or an 
employee violated the California Penal Code, the California Health and Safety Codes or the 
Torrance Municipal Code or any other laws, she could also be prosecuted in a criminal court of 
law. 

There were no comments from the public. 
 
MOTION: Member Botiller moved to approve the application for a business license to allow 

the operation of a massage establishment to Truelement, located at 23706 Crenshaw Boulevard, 
Unit 101B in Torrance. The motion was seconded by Member Chun and a roll call vote reflected 
unanimous approval. 
 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

None. 
 
9. BOARD ORAL COMMUNICATIONS 

The Board wished everyone a happy Easter. 
 
10. ADJOURNMENT 

 
10A. MOTION: At 10:07 a.m., Member Botiller moved to adjourn the meeting to Thursday, April 
20, 2023 at 10:00 a.m. in the West Annex meeting room at 3031 Torrance Boulevard. The motion 
was seconded by Member Chun and a roll call vote reflected unanimous approval. 

### 



LICENSE REVIEW BOARD MEETING 
JUNE 15, 2023 

ITEM NO 7A- ELEVATED RESTAURANT GROUP, LLC, 
OBA DAVE'S HOT CHICKEN 

BACKGROUND 

Nick McCain a manager of Elevated Restaurant Group, LLC, dba Dave's Hot 
Chicken has made an application for approval of a business license to allow the 
operation of a restaurant serving alcohol. The business is located at 17400 
Hawthorne Boulevard in Torrance. 

ANALYSIS 

Per Section 31.7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license, upon the 
condition the applicant provides a copy of their final California Department of 
Alcohol Beverage Control with the conditions set forth by that agency. 

Attachment A: Business License Application 
Attachment B: LA County Health Department Approval 
Attachment C: California Department of ABC License Query 
Attachment D: Torrance Police Department Reports 



-

City of Torrance, Revenue Division 
•" Business License Application 

{, ;;) 3031 Torrance Blvd, Torrance, CA 90503 
\ . , , (P) 310-616-5923 (F) 310-618-5852 
~ revenue@torranceca.gov 

PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 

NEW APPLICATION [Z] 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
(greater than 50%) 

CHANGE OF NAME (Only) 

□ 
□ 

BUSINESS NAME OR OBA CORPORATE NAME (LEGAL ENTITY NAME IF DIFFERENT FROM BUSINESS NAME OR OBA) 

Dave's Hot Chicken Elevated Restaurant Group, LLC 
1. BUSINESS LOCATION ("physical business address - see note below) 

17400 Hawthorne Blvd Torrance, CA 90504 
2. MAILING ADDRESS OR POIPMB BOX (required) 

26400 La Alameda Ste 100 Mission Viejo, CA 92691 
3. IS THE BUSINESS LOCATED AT A RESIDENTIAL ADDRESS ("select one)? 

YES NO ® 
NATURE OF BUSINESS (descnption or business activity in delail ): 

Fast Food Restaurant with Type 41 ABC License 

Suite# City 

Suite# City 

HOME OCCUPATION PERMIT# : 

State ZIP 

State ZIP 

FOR A BUSINESS LOCATED IN TORRANCE PROVIDE THE PRIMARY STANDARD INDUSTRY (5 C) CODE($) 

( '"see note below) 5812 
STATE WASTE DISCHARGER IDENTIFICATION NUMBER (WOIO#) (""if applicable · see note 
below): 

TECHNOLOGY BUSINESS (select one): YES 0 
Definition: A business ent t y utilizing scientific equipment and engineering techniques, microelectronics. data processing, genetic englneenng, o, telecommunlcauons. 

RETAIL BUSINESS · W ILL YOU BE SELLING CBD PRODUCTS? (seted one): 

Oelinition· CBD is the camabid1ol compound derived from industrial hemp. cannabis o, otherwise. 

CONTACT NAME. CONT ACT TITLE: 

Devon Wesselink Partner 
DRIVERS 
ISSUED I 

FEDERAL 

OWNERSHIP INFORMATIO.. 
(chedc. applicable box) 

NAMES OF OWNER, PARTNERS, OR PRINCIPAL 04'FICERS 

Devon Wesselink 

CORPCf!AllON 0 
TltLE· 

artner 

llC 

YES 0 

SOI.E OWNERSHIP 

NAMES 0~ OWN~H. ~Af! INERSOR PRINCIPAL Of'FICERS 

Clinton Wesselink 

NO 

NO 

I ded are that I am the owner, partner. corporace officer or person with the power of attorney, and I understand if any or the information provided above is not true the oosiness license being applied for may be revoked as outlined In 
section 31.9.10 of the Torrance Municipal Code. 
I am duly authorized to make this appflcation. All or the information provided in this application is true and correct The business wil not pr011ide any seMce, good or produd which is iilegal under Federal, Sta:e, or Local Laws. I 

DATli: 

S 2.5 202 0 

NOTES: 

PERUMT FEE 

&,.sille$'S License # 
BL-LIC· 

FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. iF YOU DO NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEA VE BOX #1 BLANK ANO 
SELECT YES U NDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU IMLL FIRST RF.QUIRE A HOME OCCUPATION PERMIT#. 

•• ACCESS THE BUSINESS SIC CODE($) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE: hllps:/f-,w.osna.gov/plslimis/5'c manual .hlml 
ACCESS INFORMATION FOR AN INDUSTRIAL BUSIN ESS REQUIRING A WOIO# FROM THE CAUFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 

https;/lwww.wa1etboards.ca9ovlwater issueslprogrammt91mwatcrAQdustnal html 

Applicalion Revised on 12/1 1/2019 by City ofTorrance Finance Depanment 



A-ttq t.tY1Y\tni & 
COUNTY OF LOS ANGELES • DEPARTMENT OF PUBLIC HEAL TH {,{ 

ENVIRONMENTAL HEAL TH 

SPECIALIZED SURVEILLANCE AND ENFORCEMENT BRANCH 

PLAN CHECK PROGRAM - SOUTH BAY 

20221 HAMILTON AVE, TORRANCE, CA 90502 Pullie 1181111 

DATE 

PLAN CHECK NUMBER 

PROGRAM ELEMENT 

OWNER / REQUESTER 

OBA 

ADDRESS 

PHONE: (310) 965-8929 

WWW.PUBLICHEAL TH.lACOUNTY,GOV/EH 

PLAN CHECK OFFICIAL INSPECTION REPORT 

05/30/2023 EHS I SHARON DAVIS 

SR0294584 

1703 - RESTAURANT (2,000-3,999 SF) 

DEVON V\JESSELINK, MANAGER 

DAVE'S HOT CHICKEN 

17400 HAWTHORNE BLVD, TORRANCE, CA 90504 

FINAL REINSPECTION STATUS: APPROVED 

- . 

CORRECTIONS COMPLETED ~ ,< ~ .:~::i;~' " -

CORRECTION CATEGORY DATE IDENTIFIED DATE CORRECTED 

FLOORS SURFACES 05/1512023 05/30/2023 

WALLS 05/15/2023 05/30/2023 --
CEILINGS 05/15/2023 05/30/2023 

FOOD PREPARATION SINKS 05/15/2023 05/30/2023 

JANITORIAL FACILITIES 05/15/2023 05/30/2023 

WASTE WATER/PLUMBING 05/15/2023 05/30/2023 

EQUIPMENT/STORAGE 05/15/2023 05/30/2023 

VENTILATION 05/15/2023 05130/2023 

VERMIN EXCLUSION/ENCLOSURE 05115/2023 05130/2023 

PLAN SUBMITTAUREMODEL 05/15/2023 05130/2023 

ADDITIONAL REQUIREMENTS 

FOOD FACILITY IS APPROVED TO BEGIN OPERATION PER COUNTY OF LOS ANGELES HEALTH DEPARTMENT. 

TORRANCE BUILDING FINAL PLUMBING, HEATING, REFRIG FINAL5/24, ELECTRICAL 5/16, FIRE 5/26/23, PERMIT 
2200798 

I COMMENTS 

NONE 

Help us seive you bette< by completing a short survey. Visit our webslle at www.publid)ealth Jacounty gov/eh. 

Operator Signature 

-

Page 1 Of2 



PLAN CHECK OFFICIAL INSPECTION REPORT 

DATE 05/30/2023 EHS I SHARON DAVIS 

PLAN CHECK NUMBER SR0294584 

PROGRAM ELEMENT 1703 - RESTAURANT (2,000-3,999 SF) 

OWNER / REQUESTER DEVON \NESSELINK, MANAGER 

DBA DAVE'S HOT CHICKEN 

ADDRESS 17400 HAWTHORNE BLVD, TORRANCE, CA 90504 

I DISCLOSURES 

It is a misdemeanor violation to begin operation without a valid Public Health Permit/License. The Public Health 

Permit/License will be issued by the Los Angeles County Department of Public Health Environmental Health Division (DPH-EH) 

Plan Check Program at the job site following final inspection and approval by all applicable agencies. Remodeled areas of an 

existing food facility/establishment must obtain a final inspection and approval from all applicable enforcement agencies prior 

to use. 

Any future alteration, construction, building, renovation, repair, change of equipment, change of the operation of a food 

facility/establishment or change of menu may require plans to be submitted to the DPH-EH Plan Check Program. Additional 

approvals may be required from other enforcement agencies. 

It is improper and illegal for any County officer, employee or inspector to solicit bribes, gifts or gratuities in connection with 

performing their official duties. Improper solicitations include requests for anything of value such as cash, discounts, free 

services, paid travel or entertainment, or tangible items such as food or beverages. Any attempt by a County employee to 

solicit bribes, gifts or gratuities for any reason should be reported immediately to either the County manager responsible for 

supervising the employee or the Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. YOU MAY REMAIN ANONYMOUS 

Public Health Permit/License: 

A separate fee is required for the Public Health Permit/License. A billing statement will be sent to the permit/license holder 

annually by the DPH-EH. The fee is required to be paid to perform or carry on, conduct or engage in any mobile food facility 

listed in Los Angeles County Code, Title 8, Section 8.04.720. 

State and Local Licenses and Permits: 

Contact the State of California and your local city hall regarding additional license and permit requirements. 

Restrooms: 

Customer may use restroom facilities if they are located in a customer area. Customers may not enter the food preparation 

area, food storage area, or the utensils washing /storage areas in order to access the restrooms. All food, utensils and 

equipment must be protected from contamination. 

Routine Inspection: The DPH-EH conducts routine inspections of all food facilities in Los Angeles County. Following the 

issuance of your Public Health Permit by the Plan Check Program, an Environmental Health Specialist from your local district 

will conduct an inspection of your facility. If your Business is located in a city that has adopted the grading ordinance, the 

inspector will post a grade or score card at your facility . Grade/ Score cards are not issued by the Plan Check Program. 

Help us serve you better by completing a short survey. Visit our website at www.publichealth.lacounty.gov/eh . 

Operator Signature Page 2 c,f 2 



(JI 

- ~[~;h;(;;r;;~~rage Control 
Report Date: Thu rsday, June 08, 2023 

LICENSE INFORMATION 

License Number: 639996 Primary Owner: ELEVATED RESTAURANT GROUP LLC 

Office of Application: 03 - LB/ LAKEWOOD 

BUSINESS NAME 

DAVE'S HOT CHICKEN 

BUSINESS ADDRESS 

17400 HAWTHORNE BLVD, TORRANCE, CA, 90504 

County: LOS ANGELES Census Tract: 6503.00 

LICENSEE INFORMATION 

Licensee: ELEVATED RESTAURANT GROUP LLC 

Company Information 

OFFICER: PACIFIC TANGIBLE INVESTMENTS LLC (MANAGER) 

OFFICER: PACIFIC TANGI BLE INVESTMENTS LLC (MEMBER) 

OFFICER: WESSELINK, CLINTON JAMES (MEMBER) 

OFFICER: WESSELI NK, CLINTON JAMES (MANAGER) 

OFFICER: WESSELINK, DEVON THOMAS (MANAGER) 

OFFICER: WESSELINK, DEVON THOMAS (MEMBER) 

MEMBER: BLACKSTONE TRUST 



MEMBER: GREEN MOUNTAIN TRUST, THE 

MEMBER: PACIFIC CORTEZ TRUST 

MEMBER: PACIFIC TANGIBLE INVESTMENTS LLC 

LICENSE TYPES 

Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 

41 - ON-SALE BEER AND WINE - EATING PLACE 

License Type Status: PENDING Status Date: 28-JUL-2022 Term: 12 Month(s} 

Original Issue Date: Expiration Date: Master: Y Duplicate: Fee Code: P40 Transfers: 

OPERATING RESTRICTIONS: 

No Operating Restrictions found 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 

HOLDS: 

Hold Type: UNDER CONSTRUCTION (SECT. 24044) Hold Date: 13-FEB-2023 

ESCROWS: 

No Escrow found 



To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 

Date: 07 JUN 23 

Dave's Hot Chicken, "Elevated Restauran~ 
17400 Hawthorne Blvd, Torrance, CA 90504-

License Review Board Hearing - June 15, 2023 

Licensee: 
Nick McCain, General Manager 

On 07 JUN 23, I interviewed Mr. Nick McCain regarding the application for a business 
license for Dave's Hot Chicken, located at 17400 Hawthorne Blvd, in the City of 
Torrance. 

This will be the opening of a new Dave's Hot Chicken franchise restaurant at the 
location. Mr. McCain will be the general manager at the location and has worked in the 
restaurant industry for approximately 20 years. He has also worked in alcohol sales for 
approximately 10 years at restaurants ·including Pieology and Denny's. This particular 
franchise location will be owned by brothers, Devon and Clinton Wesselink, who own 
and operate numerous Sonic Drive-In and Dave's Hot Chicken restaurants. 

Mr. McCain is applying for a Type 41 , "On-Sale Beer and Wine-Eating Place" license. 

I discussed the local codes and laws that pertain to this business, as well as the 
conditions that exist on the license. I furnished Mr. McCain with a copy of the 
Applicable Code Highlights for ABC "On-Sale" Licensed Businesses. In addition, we 
completed the Torrance Police Department Alcohol Beverage License Indoctrination 
Form together. Mr. McCain signed the form in my presence, indicating that he 
understood the issues at hand. 

• 
Detective Lucas Ryono 

• Intelligence Section 
~ 



• 

Torrance Police Department 

. -.. Alcohol Beverage Licensee 
~ Indoctrination and Training 

J,uerprtttr 

Business Name tl c (a~ " , Iv ~ v k ( 6,."") Phone_ 
V • 

Licensees V ~Vf. •~ 4-¢1 C.)+1 Ct: f IV ( CL ev'\Tr, tll~T..,vM-vy '-a.•__. uc) 

\\'ho are the sole owners? 0fv o ft,/ £.,£. HJl.l NJ< (f1tP-711rt4)ft Cl..JA.,n,,,, i-£5Sta. 1e (1'-,,.:,.,11 
Is the business incorporated? fl'- 4 .vt-i.a,su r 'i f-s 
Is this reflected in the ABC License'! '1' f S 
Are there other officers in the company? __ Jv_ /_J}-__________ _ 

Address _ _ ) 7_ y_u_o __ H_!A_v_ T...:.....::.;Ho:....;__:_tt_Al:....,:f.::.,.__....:IS;...t._;\f....:1?'--','--'"..:..".....;"\~/\.4.:;._,v~(i~£._,,fl-C _C.C..,A'---_r,.L..-o .:;..>-...:..u_'1:__ _ _ 

Do you have prior experience working in alcohol sales? 
Where? f Jt O 1.roe,. Y ll s::ri.u 1 ,., 1:>oitK:'l .. 0 E H6f{ '1 
How Many Years? 

7 
('-'//~ 

Type of License 

~ E J 

Do you own any other businesses'? fo11 1 c. '5 ~ t1 A V E.,' .S /..M 1 _ _f H_!_{ ~ t ,-. 

I Important Training Areas 

How to check for identification. 

Presentation 
Type of acceptable identification 

Valid government (not expired) 
Photo 
Date of birth 

r I'\. 1+-1v c ~, s , e 1 



i\lelhods of alterat ion 
Tricks used by minors . 

Minors (und1:r 2 i) are vertically displayed (not horizomal). 
Spotters 
It is impon arn to establish a poticy. 

\Vhcncver in Joubt about an l D, consider it lO be a i~ike 

2. Criminal, administrative, and civil liabilities regarding sales of 
alcoholic beverages to minors or drunks. 

Criminal citations or arrest. fines 
/\ BC ad ministra tive hearings and fi nes 
Civil sui ts 
l .oss o f business liccns.;; 
i\Joral issues 

3. LEAD Seminar Training \JZ 

If you are selling alcohoL you should attend a LEAD seminar. 
These are hosle\1 by ABC Cai l the Lakewood office. 
8 i lou r course 
You should attend with your key employees. 

4. Hours of sales and supervision of parking lot (posting). 

45.4.9 TVlC - Rcqui t·cs posting sign 
lf you are mvol vcd in off-si te alcuhol sales. you must 
post a sign stat ing there is no drinking in the parki,ig lc·L 

45.4 .8 T'.'vfC -· No drinking in parking luL 

You get a copy of th is city ordimmce today . 

5. Emergency and routine response by Patrol units. 

L11derstand that the rout ine telephone· nurnbe r is to be us..:(i 
for routine scr-vicc . 

lhc 9 l l !in.:.· is used ror emergencies. 

6. Crime prevention and protection 

\\'hut lO look for and how to prntcct business and crnplo)ccs. 
Em ployee prob lems 
Ci ty ordinances 

7. Explanation of EASY, DECOY and STAKE programs. 

Lil.~ 



The enfor.::cincnt programs ail.! nut intended to cnlnp 
The minors \.\tll be trtt1hf1.1l an<l 1:1ppcilr to be their age 
l'hcse are inrcndcd lo estahlish an<.l en f'orce Cllmpl in11cc . 

8. Explanation of Intelligence function. 

·1.:ycs and -:ar.;; 111 lhe cornm,mit) · 

9. Escort ordinances and hostess bars. 

Dn you h,l\ I? plans t.1 offe-1 n hoc;;tc;;s t)r c-:--cnrt si.. nice·> 
( t' .S\l h..::rc i.-; a cop) of tht..' .... tv nr,!1nancc!>, elated t,·, 

' . 1.,., r:w:-t.: lSSUCS. 

l 0. Prostitution and gambling are iJlegal. 

11. Age of employees and rules of service. 

Off-suk .i;il:" i{)-1 '7 y~ar old'> may sell alcoho l 1f''>t1('Cl'\ is..:~• t>\ -;, llCl nc.: ,,\·t:::· ~!. 
!R 1car ,1ld·, nm~ -;,•rw akr.,]ml h.ut only ii' ~c-n1.·d ,~1th fo -.:d 

, h .... , can bt..: a food ser\e:· ihat also s~rvc.:s :tlcohol 
: 1 amt O\ er ..:nn ,ern:: alc0nol \\'ith1..1ut rcsiriction:-

12. Sale of tobacco to juveniles 

;\re } Ot t ~e11i1:g tuhacco'> 
Y ('Li hav:;; to b..; :21 y~ar:, old tu bu; tob1c<.:o 

l·.nforcem~nl (l:· bws and COtll f' lian..:i.: ch•x1<,;; 
via S L\1'.I ,, ill tc1h...: plat,,.•. 

13. Adult Entertainment 

Arc )\HI plan11ing l'l1 prn,·idmg ~ntcrtainmem'·~ 
Ir !>O. \nu"' ill ilC'CJ an i..•nt~r!am:nent pcrmir 

fo ,i .:an 01 ly lrnv~ em~:tJinn,~ it th,u 1,; sp1.1::li1: l, , 
dtlOWt>d b) ) Oll i : 1C.;'.CS\.'.. 

:\r\.· you plnnning on allowing dan,:ing'' 
lf'sil. )IJtl ,, ill tK'Cd a danct.: perrnii 

A:·I:! ~·ou planning on sdlmg adltl: \ 'ideos or nwg,v.i,1cs? 
IC ::.o. yo•! v,ill need w ma~e sure that the co,cr, arc 1101 -:'<f'Oss:Ll 
tu rh~ g .. "1eral p.ihli1. a id haYc.: a rri\·nt~ d..:dtc,a~t! ~<•~t ,n., 



14. Understanding and Posting of Licenses 

Y0\1 mus: post )Ollr ,\ BC akuhol lic-.·nse \\I th busine:i~ ik~:is..:. 
Con<l ilions must be posted alongsid1..• this licctHI! 
Re\ il'\\ your conditions. 

15. Laws, Statutes and Municipal Codes Related to the Business 

• Traix:nDng Confirmation 
~ 

l, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the ahove information is r1r.r.nratP 

__ .? /1 I i-3? 
Date 

-·-··-·--·-·----- - -
Licensee or Designated Representative Date 



LICENSE REVIEW BOARD MEETING 
JUNE 15, 2023 

ITEM NO. 78 - CRYSTAL MASSAGE 

BACKGROUND 

Shu Juan Tang the owner of Crystal Massage has made an application for 
approval of a business license to allow the operation of a massage establishment. 
The business is located at 1828 182nd Street in Torrance. 

ANALYSIS 

Per Section 31 .7.3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of the business license. 

Attachment A: Business License Application 
Attachment B: Form 100E and Massage Therapist Certificate 
Attachment C: Certain Pages from Lease Agreement 
Attachment D: Police Department Reports 



City of Torrance, Revenue Division 
Business Llcansa Appllcatlon 
3031 Torrance Blvd, Torrance, CA 90503 
{P) 310-618-5923 (F) 310-618•5852 
ravanua@torrancaca.gov 

NEW APPLICATION [ 

CHANGE OF BUSINESS 
LOCATION 

CHANGE OF OWNERSHIP □ 
(greater than 50%) 

PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 
CHANGE OF NAME (~y) □ 

FOR A BUSINESS L 
("see note below): 

CORPORA TE NAME (LEGAL ENTllY NAME IF DIFFERENT FROM BUSINESS NAME OR OBA) 

Suitell 

Suite# 

HOME OCCUPATION PERMIT#: 

STRY (SIC) COOE(S) STATE WASTE DISCHARGER IOENTIFICA TION NUMBER (WDIO#) ('"I! applicable • see nole 
below). 

TECHNOLOGY BUSINESS (select one)· YES 0 
Oef111ition: A business entity utlizlng sclenUllc equipment and englneonng techniques, microelectronics. dala processing, genetic engineering, or tetecommunlcallons 

NO 

RETAIL BUSINESS - WILL YOU BE SEU.ING CBO PRODUCTS? (select one); YES 0 NO 

Definition: CBD Is Ille cannabidlol compound derived from industrial homp, cannabis or otherwise. 

I declare lhat I am lho owner, p 
section 31.9.10 or the Tomme 
I am duly aulhorized to make t 
declare under penalty of 

SIGNATURE; 

PART II. FOR OFFI 
BASIC FEE 

NOTES: 

PENAi.TY FEE: 

E SELLERS PERMIT#' 

UC 0 

• and I understand if any or the information provided above is not ltue the business license being applied for may be revoked as outlined In 

lion is true and correct The business will not provide ,any service, good or product which ,s ilegal under Federal, State, or Local Lav,s_ I 

DAT"' 

STATE F~E: 

TOTAL AMOUNr 

PER LINIT FEE: 

ButinoH LicenH I 
SU.IC-

FOA A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU 00 NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK ANO 
SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

" ACCESS THE BUSINESS SIC COOE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE: !l!JP.S:i,'ww.osha.qov/pls11misls,c manual hlml 
ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WOID# FROM THE CAUFORNiAs'TATE WATER RESOURCES CONTROi. BOARD WEBSITE: 
_hl~~ef2!!~rr.t, ,;,\.gcv/W~•~~•ams/i.lfilm!f"IN/111011s1n.f!L!'l1'11!_ 

Appltcation Revised on t 2/11/2019 by City of Torrance Finance Department 



1111,phone: 
81Nl28 CITY OF lORRANCE 3031 lbrrance Bwevard 

Tonlnce. CA 90603 
REVENUE DMSION 

APPUCATIONl'OR Hc~e :fh¼-6\~, 
Tonance Municipal CodeS8dlon: ______________ _ 

NAME!OI' N'PUIWf1'. s h tJ. -tMl Y) Tt 
1 a;,.~ , ·W- 1-8 Ml)RDS_ 

cnv :fuwc1nc£. CA sun cA 
TVPE~•1811diSS--~M,;;;,..\&,aL2"~~~e~t'-----------------
RAM-'-------------------------
ADCIAEBS _________________ .....,-.aa _____ _ 

0ffY-------------------=~------
PA00F OF ABE: 8lffflt Cl!lfflFICR'E C 8"Pn8MM.CIIR1"IIIC.Cre O DFIIVER8 UCllfSE C on& C 

SDCW.sa:uRffYNQ ________ DAIVERSUCENSINO. --------

a.G'I AEIC:E!IPl'NQ. AW0UWf mc.ulD UC&NSEHO. 

REMN'IICS 0N RIM!RSE SIDE 

CWEISSUED 

ASVISE0101M 



NAMD AHD ADDR&SSES OF P&ASONS. FIRMS 0A C0RPOM1'10HS JV WHOM' APPUCANTHAS BEEN EMPl.D'(1:D F0A ltlE PAST' FtVe YEAAS: 

( 1 J Ro.MkoN Mc, s4 e. L Cfttj f<g/,wr/,. BGar/4, I.J!vo/ 
, lgwndClle cA q O Yb t, 

NAMESANDADDRISSESCFntAEE 

(_\ /. ___ ......,.....,......,______,,---J 

(71 ___ ~--........... ,__,,_-
r:>, ) ------~~ ....... 

UST AWt AND AU.11180atEAMOR AND FELONY CONVIOTIOHS FOR VIOLATIONS OF AH'i LAW, EVEH If THE CONV1CT1ON WA8 DISMISSED 0A 
ElCPUNGEO, PEA CALIFORNIA PENAL CODE 1208A ET.IEQ. Flllkn to Net d comtctlonl 19 gn,unda for DENIAL of the NcenM. (IF ADDm ONAL 
SPACE 18 NEEDED PLEAIE ATIACH ADOmoNAL IHEET'B) 

42<? 7 

A l.!TTBI AUnfOAIZING Al'flUCAHf 10 fUEll'RliSliNT' MID PSIS0N. FIRM OR COAP0fW10N ~ HEREWml R"IM:HED. 

APPROVE> 8V: 

~ ~PCUCt: 

C~ROVE]) 8V: 

CHID'Ol'POLG UCINaRIVmW~ 



CALIFORNIA MASSAGE THERAPY COUNCIL 
(JJy autfzority of tlie State of Ca{ifornia Coae (JJcs[,cp Section 4600, 

tlie Ca{if ornia ?rf.assage 'Tnerapy Council nere6y awards to 

Shu Juan Tang 
tfie aesignation of 

CERTIFIED MASSAGE THERAPIST 
let it 6e ftnown 6y a{{ tfiat, liaving met tfie sta111fards set forth 6y tfie Ca{ifornia 9rf.assage "Ilierapy Council anrf fiaving aemonstratea 

~nowCeage of app{ica6Ce aiscipfines re fa tea to tfie practice of masSl1f]e tfierapy, Sli.u Juan 'I'ane is recognized as a C?,f.'1' in gooa 
stantfing, indutfing a{[ tfie rig lits anti privileges pertaining t fiereto, as -r.vitnessetf 6y tfie signature 6efuw. 

(}i11en at Sacramento, Ca{ifomia, :Monaay, :M.ay 02, 2022. 

The validity and authenticity of this certificate may be verified on line 
by entering the name and certi ficate number at: www.camtc.org 

Jeffrey Po an, Cliainnan of tfie <Boan{ 
Ca{ifomia :Massage 'lFterapy Counci{ 

, C)l!M'Zt', Oru Capito[!Mall, S1tiU 80ij Sacramento, Cft 95814 

CERTIFICATE# 57963 
EXPIRES: 7 / 8 / 2024 



DocuSv'o ~ ID: 02838Fl5-4C'7~..:oe7E31l2B311F7$AOJ 

AIRCRi 
con1racb 

STANDARD lNOUSTRW./COMME.RCIAL MUUI-TDIANT LEASE- NET 

L --C---"). 
u - .. ._.,_,..._ .. .___..., Huch 2 , 202;3 ... -_,.,......, 1e20 11 182nd st, 

lil&...~- Shu.Juan Itn<J- Crypul Ha8Sage; Omn:\fsl9!1'!1Mr .... ,.... 9fifc11#Jbd0 
lJlat ~-----. .......... I -•tD .. __ ., __ .. _ddlio-,_,._ 
•C-....,__,__..,,_.., 1828 If 182nd St, Torrance, CA ~ . n..~--•hCOoaolrd 

Loa Angele• ,.,.._.,.......,._ ....... .....,... eC&t : Md1M"""lecr");an approximate 750 sr ~ 
e J t:r:qer praP?rty,.,...,._to_..,._,.._....,_llw~•_.,___,i-_.,.LM ________ _ 
- -~•-_.,_,,,,__,..........,..,.,......r........-,.,.. ... ~-i-.-1n,.,....u-....i.w 
____ .._.. ... __ ,,,, __ ,,, .. ....,.,,,,._,_....,_. .... l'Nl;ocLllle......._ .......... c----.111a-
----~-.-·-...... --ie;;:. _________ ......,_ .... ~-cs,..-,.., ...... 21 

LI ,...._ Musaa, Hl"ViCH • ,,__.......,,. .. 
L9 _.,..._ .._ ............ ..._... 0-_,...,....11 
U1 ---CStt-,,......_lSnlZ51 ~ .., ___ ~......... 1 r, ....... Oiodo,,n ....... __ ....,,__......, ____ .. 

_.........., • ..,_...,*......,.,__,._...-..,.,_,_,...,_r 
._.. ___ Southland Comnercial R!¾!l Estate, Inc. -

.... ~ .. -..□ -----,-~-
.._...,. M.uk p Repstad -- lsldld<WI: 0 ._._.,....,.,___.,_-..ot.• D 

_,...,_ .. ...,. .... .._.. ........ --4 

_...,.._ exp .Realty of Californj,11 1 Inc. ,_.._ 1111,o.....,,,,co-...., D -. -. .. n--.---•-....,_ 
_...., Joe Hung -- ~ tdoett~ D .__.,..,._,..,..._,,,,_,_.,., 0 _,... _ .. ,.... ..... --. ......... ~ 

........ - u,. ............ ......,,,, .. ,_.,,_.....,_.,..,., ___ .__..,. ............... 
M ◄ +.Wn:!1-h:Mlhttbt I I 

t..-.-E:Ad: 05/31/lDZS 412 PIii 

... laUJ 



OocuSlp e,_,,,. II); 02SBF75-4C17--433!MIA30-ff183IIC0E7E30283 
i-___ ..,. __ _ 

o .... ..._ • .....-..... c.--~tcASft-•---*-"'•-.. ___....,.-.. ....... 
--..--•~CWC..tSS.Sla- --• •1-.,a ,1-•-•-fl-~-JtlutlCl"""'1priorlO 
_..,. _____ ._. _ _..........., _______ ...,. __ ,,_., __ 
...-..-lnllle ____________ ..,.CASit,._ __ .,._ __ ., .. ~-------_ ,..,.., .. _., .. __ 

tlil Siolll......,.. ..... ___ Act&Allill------.--~--··..-.-"' .......... '-.............................. ....._ ..... _____ ,,,.,._.....,..._ .... ___ .,_ .... ___ --.. .-.. ...................... ._._ .... ___ ~-----..., __ .............., ___ .. _ 
________ ne ____ ,_.._._,__.,llll~Of'INS 

---------11C----Tllllf,RTNf1-TNSUMIISecrnna,INf'llaeOf 
t'NIJUildll-(l ________ ...._Of ____ mntE-. 

---.uwwww..-,o,,c....,._is_.,_c.oa•111tr-•ro•-.-,.-.~oa
,,_.-.:n,.T11S-can.:W10N10-11.uins. ----10: 
I. SIB.MM:l Of~AS lOM&.llliMMeWI CD!SfGlfNCf'li---1. ----...U101l'WW.W _____ OfH..-a.~~IIIOUIOaalalllflMITN 

-10:1'1CW.f_(lf_lSW-,Tilt:WOfTNf~'DE-~tNf-OftMEIOOf 
__ _._,, ___ ffC~Mnl-ltCr-flCtuWln'OflNE--~---

- •THE ____ ,. __ .,_CM-,---Of1111&EJm--W,---w,-,,ani tN(_Of _______ _ 

,,.__.,. ______ .. ,,.__..,,..._,......_ __ .,.__..,._.._ 

-II: 011: 3/8/l.OZ--3--

_., ___ _ 
On: _ __ _ 

e,u.a e,U!SAI: 
shuJuan 'tl09 -

OIS/31121m 

r.: _ __ _ ----
II': ------- ----,._, ___ _ 



]o!QU)c.e-P.oli~e-E)q)artment Intelligence· DetQil 

tic,~ .: Re:vitw· !Bterview S-ummairy 
~v:~,~~~ono 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
"Crystal Massage" 
1828 182nd St Torrance, CA 90504 

License Review Board Hearing - June 15, 2023 

Licensees Interviewed: 
Tang, Shu Juan (Owner)/ -----

Date: May 19, 2023 

On 19 MAY 23, I interviewed Ms. Shu Juan Tang regarding her application for a 
business license for "Crystal Massage," located at 1828 182nd St, Torrance, CA 
90504. 

Ms. Tang will be opening a new massage business at the location. Crystal Massage 
will offer massage for walk-in clients and by appointment. 

Ms. Tang will be managing the business as well as providing massage. She will be the 
only staff at the time of opening. Ms. Tang is a licensed masseuse (#57963 / exp. 
07/08/24). Ms. Tang has worked in the massage industry for 9 years. Most recently 
she worked as a masseuse at Rainbow Massage (4159 Redondo Beach Blvd, 
Lawndale, CA). 

An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Ms. Tang was advised of the laws regulating her occupation, and she was provided 
with a "Torrance Municipal Section Highlights" form, which detai led these laws and 
regulations. I completed a Massage Establishment Licensing Interview Questionnaire 
with her which she signed indicating that she understood the laws regulating this 
occupation. Ms. Tang was advised to strictly adhere to record keeping , hours of 



operation, and proper storage· of clean and used linens, as well as all the other rules 
and regulations that apply to the massage business. 

' 

Detective Lucas Ryono 
Intelligence Section 



• 

Torrance Police Department 

. A•cture/Massage Establishment Licensing Interview 
~~ .. ,.. . . W,,i; Questionnaue 

lnterpnter _____ _ 

• General Information 
'fiiJII 

Licensee(s) __ ~_A_N_lr+-.......__H ___ U---=J_V_A_,v __ 

Who are the sole owners? __ l_h_f_,,_J_«_r ______________ _ 
Is the business incorporated? 

Are there other officers.'owners in the company?~-----

Business 
Address __ +J_i _"2,..,_r __ l~y_,.,_J.r __ Q __ ~S~T ____________ _ 

How Long Has This Business Been Operating? 

I Company History 

Past Businesses 

Have you been in the acupuncture/massage business before'? 

Location address? \<A ,.v D• 1w ,_., "t-f { A-4:l J 'fir 1 
(t-7 ,,.fl. s'} " 

tlow long? 

Do you O\,\'fi any other businesses? 

Location address? 

R- 1$ ~ ..L__ L,._ A_ ,-r, 1>41.-t_ ,,, 

°'- '1 £~ s 



(__yt 

Record in Other Cities (If Applicable) 

In \.\h:11 (1thcr cillcs ,._ :11 c:.:: c11c1pa11~ l1<x11~ed·1 

µ</!J __ 

! ias t!1~ ,:ompan~ bad prnhkm;.:; 1s:,,t1<.:s in !Jr\) ol th~·sc.: ci1ic~'-' Wh.it prr,hh:rn:-i :,;stt'.'s·:' i]m, 
\\l'I'<..: the nroble,ns is~u~:, rc,;oh t•,J 1 

, ~o 

I l, t\c y0u e,l'r h..id )ollt· hl1s1nes::. licc·ns.: n~\Okcd w .su~r'-!11d.:d'1 For ,, 11,1t 11.:a~1.>:1(s)' ' 
t,ro 

1 la,-..:: you r;::;po11tkd to ;,ill .Jpcll ,.:~m1p1u:nh i Bt':llcr 13u--ir,c:-;~ Burc<1u \1 • kpartn:1.'.nl M. 
(\>n..; un;-:r ,.\ ffai r~) in ;-:my ntb:r hu,11•,::,,, '.,i.ll1 \.1-_ l' ,rn 11..:d· I !u,\ '.,\!r-.: ·i," ..:o.11p!ain;,; 

r·''-' ,i, .d ·' 

I Business Inspection 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

Minimum lighting shall be provided in accordance with the Uniform Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205.3. 

A massage table will be used for all massage therapy with the exception of 
"Thai," "Shiatsu," and similar fonns of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar garment. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and waterbeds are not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

All exit doors will be kept unlocked during business hours. 



Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a clean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will be maintained . 

.51.__ The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

51..._ All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical facilities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

The patron's genitals, pubic area, anus, and female patron's breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional contact, or occasional and repetitive contact, with the genitals, anus, or 
areola of a patron. 

An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 3S.14.120(a)). 

51_ Each operator of a massage or acupressure establishment shall maintain a 
record of the date, time, name of customer, address of the customer, date of 
birth of the customer, typ~~ provi~ the licensed person 
supg!ying ~uch service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The information contained in such records 
shall be used only for the purpose of enforcing this Article, as well as other 
applicable laws, and shaH otherwise be confidential. It shall be unlawful for any 
person to disclose such infonnation for any unauthorized purpose. 

~ - 35.14.050 T.M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the public 
for compensation between the hours of 9:00 P .M. and 8:00 A.M. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



I Local Codes and State Laws 

Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.450. Condition of Office. 

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code 
Section 2902.3. 

1399.451. Treatment Procedures. 

In treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneumothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be performed using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container 

marked "Hazardous Waste" and disposed of in accordance with state and local law. 



1399.453. Record keeping. 

An acupuncturist shall keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.454. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

J. (c) lt is improper advertising as provide.cl in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 ( commencing with 
section 94 760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? 



I Information Confirmation 

I (We), as a licensee(s), fully understand all of the above information and will abide by all the rules 
and regulations that govern acupuncture/massage businesses. I confirm that all of the above listed 
infonnation is correct. 

Date 

Date 
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