
 
 In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please  contact the City 
Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 
accessibility to this meeting. [28CFR35.102-35.104 ADA Title II] 
 Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties 
will be notified if the complaint will be included on a subsequent agenda. 
 Participate before the meeting by emailing Revenue@TorranceCA.Gov and write “Public Comment” in the subject line.  In the body of the 
email include the item number and/or title of the item with your comments.  
 Any correspondence received after 2:00 p.m., the DAY BEFORE the License Review Board meeting on any item on the agenda will b e 
provided to the Board electronically and available for public inspection in the City Clerk’s Office.  A copy of the correspondence will be available 
for public inspection in a binder at the back of the West Annex Commission Meeting room.  

                                      
 

TORRANCE LICENSE REVIEW BOARD AGENDA 
   THURSDAY, April 6, 2023 

REGULAR MEETING 
10:00 AM IN WEST ANNEX COMMISSION ROOM AT 3031 TORRANCE BOULEVARD 

 
1. CALL TO ORDER 
 
2. ROLL CALL 
 License Review Board Members – Botiller ___, Chun ___, Chair Smith ___ 

Alternate License Review Board Members – Harris ___, Rumery ___ 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 
 

 The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s 
 website on Wednesday March 22, 2023. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 

ITEMS. 
 
5. ORAL COMMUNICATIONS (Limited to a 15 minute period) 

 
This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of 
the License Review Board.  Under the Ralph M. Brown Act, Board Members cannot act on items raised during 
public comment but may respond briefly to statements made or questions posed; request clarification; or refer the 
item to staff. Speakers under this Public Comment period will have no longer than 1 minute per speaker. Please 
step up to the podium and speak clearly into the microphone. 
 

6. Consent Calendar 
 

Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. 
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board 
Member from the Consent Calendar and considered separately. 

 
 6A. APPROVAL OF MINUTES – Thursday March 2, 2023 
 
   
 
 
 
 
 
           

mailto:Revenue@TorranceCA.Gov


7. ADMINISTRATIVE MATTERS 
    
 7A. TRUELEMENT, application for a business license to allow the operation of a 

massage establishment. . 
 
  
PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

 
8. BOARD ORAL COMMUNICATIONS  

 
9. ADJOURNMENT 

 
10A. Adjournment of License Review Board Meeting to Thursday April 20, 2023, 

at 10:00 a.m in the West Annex Commission Room at 3031 Torrance 
Boulevard. 



 

Ellen Seaman  License Review Board 
Recording Secretary 1 March 2, 2023 

March 2, 2023 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 

The Torrance License Review Board convened in a regular session at 10:00 a.m. on 
Thursday, March 2, 2023 in the West Annex meeting room at 3031 Torrance Boulevard. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
 Board Member Jasun Botiller, General Services 
 Board Member Jin Chun, City Manager’s Office 
Also Present: Deputy City Attorney Brandon Gonzaque 
 License Supervisor Suzanne Bittner 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

 MOTION: Member Botiller, seconded by Member Chun, moved to accept and file the 
report of the City Clerk on the posting of the agenda on Thursday, February 23, 2022. A roll call 
vote reflected unanimous approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL ITEMS 

None. 
 

5. ORAL COMMUNICATIONS 
None. 
 

6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES: December 1, 2022 
 
6B. APPROVAL OF MINUTES: December 15, 2022 
 
6C. APPROVAL OF MINUTES: January 5, 2023 

MOTION: Member Botiller moved to approve item 6A, 6B and 6C, the minutes for the 
meetings of December 1, 2022, December 15, 2022 and January 5, 2023, as submitted. The 
motion was seconded by Member Chun and the motion passed. 

 
7. ADMINISTRATIVE MATTERS 
 
7A.  M & D ENTERPRISE LLC, DBA HI N DRY COCKTAILS 

Application for approval of a Business License to allow the operation of a  cocktail 
lounge serving alcohol. 
  



 

Ellen Seaman  License Review Board 
Recording Secretary 2 March 2, 2023 

Mr. Douglas Haas and Mr. Derek McLaughlin, owners of M & D Enterprise LLC, dba  
Hi N Dry Cocktails, confirmed their application for a business license to allow the operation of a 
cocktail lounge serving alcohol, located at 3116 West 182nd Street in Torrance and verified that 
Mr. Haas had met with the Police Department and understood the rules and regulations pertaining 
to this type of business. 

 
In response to a question from Member Botiiler, Mr. Haas stated that the Los Angeles 

County Health Department had said that they could open and that the Health Department would 
schedule an inspection after the business opened. 

 
License Supervisor Suzanne Bittner confirmed that the business had a temporary 

California Department of Alcoholic Beverage Control license which was in effect until May 3, 2023. 
She noted that the Finance Department needed to see the letter grade for their business name 
from the Los Angeles County Health Department and stated that the Business Office could not 
issue the business license until that information, in writing, was received. 

 
There was no public comment. 
 
MOTION: Member Botiller moved to approve the application for a business license to 

allow the operation of a cocktail lounge serving alcohol to M & D Enterprise LLC, dba Hi N Dry 
Cocktails, located at located at 3116 West 182nd Street in Torrance, with the condition that the 
business submit to the Finance Department the final copy of Los Angeles County Health 
Department permit and operate under the rules set forth by the California Department of Alcoholic 
Beverage Control. The motion was seconded by Member Chun and a roll call vote reflected 
unanimous approval. 

 
7B.  MUY PRONTO'S MEXICAN GRILL 

Application for approval of a Business License to allow the operation of a  restaurant 
serving alcohol. 

 
Mr. Rodolfo Gonzalez, owner of Muy Pronto’s Mexican Grill confirmed his application for 

a business license to allow the operation of a restaurant serving alcohol, located at 1605 Cabrillo 
Avenue in Torrance and verified that he had met with the Police Department and understood the 
rules and regulations pertaining to this type of business. 

 
There was no public comment. 
 
MOTION: Member Botiller moved to approve the application for a business license to 

allow the operation of a restaurant serving alcohol to Muy Pronto’s Mexican Grill, located at 1605 
Cabrillo Avenue in Torrance with the conditions as set forth by the California Department of 
Alcoholic Beverage Control. The motion was seconded by Member Chun and a roll call vote 
reflected unanimous approval. 

 
7C. ACE MASSAGE 

Application for approval of a Business License to allow the operation of a  massage 
establishment. 
  



 

Ellen Seaman  License Review Board 
Recording Secretary 3 March 2, 2023 

Ms. Irene Kuo translated into Mandarin for Mr. Lijiang Yang, owner of Ace Massage. Mr. 
Yang confirmed his application for a business license to allow the operation of a massage 
establishment, located at 5119 Torrance Boulevard in Torrance and verified that he had met with 
the Police Department and understood the rules and regulations pertaining to this type of 
business. 

 
In response to questions from Member Chun, Mr. Yang stated he did not currently have 

any employees and confirmed that he knew that the front door needed to remain open and 
unlocked during business hours. Mr. Yang stated that he would hire a receptionist. 

 
Responding to questions from Member Botiller, Mr. Yang stated that he currently had a 

manager at the Diamond Massage at the Arcadia Mall. Mr. Yang added that he had not made any 
changes at Ace Massage and did not plan to. 

 
Responding to questions from Deputy City Attorney Gonzaque. Mr. Yang confirmed that: 

he was responsible for all activities that occurred at the business, whether he was present on site 
or not, including the activities of the employees, that he or any employees providing massages 
would need to be licensed by the California Massage Therapy Council, that he needed to maintain 
an up-to-date list of his employees with the Finance Department and inform the Finance 
Department if he hired any employees or let any employees go and that if he or any of his 
employees performed any illegal or illicit acts, in violation of California Penal Code, California 
Health and Safety Code or the Torrance Municipal Code or any other laws, he could be held 
responsible, he could have his business license suspended or revoked and if he or an employee 
violated the California Penal Code, the California Health and Safety Codes or the Torrance 
Municipal Code or any other laws, he could also be prosecuted in a criminal court of law. 

 
There were no comments from the public. 
 
MOTION: Member Botiller moved to approve the application for a business license to allow 

the operation of a massage establishment to Ace Massage, located at 5119 Torrance Boulevard, 
in Torrance. The motion was seconded by Member Chun and a roll call vote reflected unanimous 
approval. 

 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

None. 
9. BOARD ORAL COMMUNICATIONS 

License Supervisor Suzanne Bittner introduced Nora Richardson, Accounting Technician. 
10. ADJOURNMENT 
 
10A. MOTION: At 10:22 a.m., Member Botiller moved to adjourn the meeting to Thursday, 
March 16, 2023 at 10:00 a.m. in the West Annex meeting room at 3031 Torrance Boulevard. The 
motion was seconded by Member Chun and a roll call vote reflected unanimous approval. 

### 



LICENSE REVIEW BOARD MEETING 
APRIL 6, 2023 

ITEM NO. 7A- TRUELEMENT 

BACKGROUND 

Leilani Aquino the owner of Truelement has made an application for approval of a 
business license to allow the operation of a massage establishment. The 
business is located at 23706 Crenshaw, Suite 1018 in Torrance. 

ANALYSIS 

Per Section 31. 7 .3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of the business license. 

Attachment A: Business License Application 
Attachment B: Form 1 00E and Massage Therapist Certificate 
Attachment C: Certain Pages from Lease Agreement 
Attachment D: Police Department Reports 



· City of Torrance, Revenue Division 
Business License Appllcatlon 
3031 Torrance Blvd, Torrance, CA 90503 
(P) 310-618-5923 (F) 310-618-5852 . 
revenue@torranceca.gov · 

CHANGE OF OWNERSHIP ·· □ 
(greater than 50%) · 

" CHANGE OF NAME (Only) □ 
PART I. APPLICANT TO ANSWER ALL QUESTI NS IN THIS SECTION (print or type) 

BUSINESS NAME OR OBA 7,2... Ut"L~~ ~ - CORPORATE NAME (LEGALENTITY NAME IF DIFFERENT FROM BUSINESS NAME OR OBA) 

1. BUSINESS LOCATION(" 

231(25 
ZIP 

2. MAILING ADDRESS OR POIPMB BOX (requlnKI) City State ZIP 

HOME OCCUPATION PERMIT#: . EMAIL ADDRESS: 

YES NO :L7 ll. u~ L~U ~,-tra 
NATURE OF BUSINESS (deaalptlon of business activity In detail): 

FOR A BUSINESS LOCATED IN TORRANCE PROVIDE THE PRIMARY STANDARD IND STATE WASTE DISCHARGER IDENTIFICATION NUMBER (WOIO#) (-if applicable - see note 
below): 1••see note below); · 

TECHNOLOGY BUSINESS (select one): · YES · · Q 
Definition: Ab~~ enttty utlllzlng sclanllflc equipment and engineering techniques, microelectronics. data processing, genetic engineering, or telecommunlca s." 

NO 

RETAIL BUSINESS · WILL YOU BE SELLING CBO PRODUCTS? (select one): YES 0 NO 

OWNERSHIP INFORMATION 
(-opp!-• bo•) CORPORATION UC 

HONE#i ,._ a_ 
- Z-7$ -v?-

~~ORKING.:z._ _:::L..:. p 

STATE CONTRACTORS LICENSE#: STATE SELLERS PERMIT#: 

0 PARTNERSHIP 0 SOLE OWNERSHIP ~ 
NAMES OF OWNER. PARTNERS OR PRINCIPAL OFFICERS: TITLE: 

I d9<:'are that I am the owner, partner, corporate officer or person with the power of attorney, and I understand If any of the Information provided above Is not true the business license being applied for may be revoked as outlined in 

NOTES: 

s application is true and correct. The business will not provide .any sen,ice, good or product which is illegal under federal-, State, or Local Laws. I . . . 
~----------.;.;.. ___ D>.~T!!!ll-: ---------~---_,;..;.;. ______ ;....:-" ____ -t 

STATE FEE: 

TOTAL AMOUNT: 

1 7-- -:,- i. o 2: 2__ . 

PER PERSON FEE: PERUNIT EE: 

Bua- LlcenN # 
BL-UC. 

• FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU DO NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK ANO 
SELECT YES UNDER BOX #3, FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

•• ACCESS THE BUSINESS SIC CODE(S) AT UNITED STATES OEPARTMENT·OF LABOR WEBSITE: https://ww.osl\a.gov/pls/imls/slc manual.html 
... ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WOIO# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 

https:llw\yW,waterboards .. ~2.vlwater issues/programs/stormwater/lndustrial.html 

Application Revised on 12/11/2019 by City ofTorrance Finance Department 

/ 



CITY OF lORRANCE 
REVENUE DIVISION 

APPUCATIONFOR .{3J$ rks ua-J,~-

3031· 'Torrance B0liMtd 
lbn'ance.CA90603 

1bmlnca.Municipal CodeSecdarr. -------------

T\'PEQJ1t... U lr->'5' +fr&" ~--/ 
FINU«IS 7/l.. U f:'l,~ J..{r:,../,f · I 

ADDAal z..3 ?- e1L;;./,stt1ttN /31,,11~ -?1--JVJ 
art·ZO~~ 

M1l IIICIPFJO ...., 

~10CMi 

IDCAAD IJCIMENQ IMIVllllJIID 

AenaD'IQIM 



NAMIBANDADal IIIUICFfftllll 

~A, 

UIT Nft ANDM.L.MIIDIIIIANtlRANDFIUINYOONV1CTIONIFOR YfOLATIONI OF Nit LAW. IVEHIFTHIOONYICTIOMWAI Dl81188EDOR 
IDl'UIIQa),PERCAWOIDillAPINM.COD&.120IA lr.ll!Q. ,..,_toa.tdCIOIWldol• i.grcu,dlforDINIALoftlle.._.. CF ADDITIONAL 
•ACE• NIEllil'D PLIWEAffACH AODfflOHAL...,..) . . 

AI.EITIRN.ffllOflZIMI N'P\DNT,O f8IMlllff U1D PERl0N. FIRM 0Rc:0flPOM'l't0N ~ HIREWfflf A7"lllQll!D. 

l'OR~-ONLY ~--
Ql90,IICIJCI 

C,.,~l'QUC:lt I.ICIMa~IQMD 



CALIFORNIA MASSAGE THERAPY COUNCIL 
<By autliority of tlie State of Ca{ifomia Coae <B~}P Section 4600, 

tlie Ca{ifomia :Massage 7nerapy Counci{ liere6y awards to 

Leilani C. Aquino 
tlie aesignation of 

CERTIFIED MASSAGE THERAPIST 
Let it 6e lnown 6y a[[ that, having met the stanaards set forth 6y the Ca[ifomia :Massage 'Ilierapy Counci[ ana having aemonstratea 

lnowfeage of app[ica6[e aiscipfines reratea to the practice of massage therapy, Leilani c. Jlquino is recognizea as a CM.rt in gooa 
stanaing, inducfing a[[ the rights ana privifeges pertaining thereto, as witnessea 6y the signature 6efow. 

(]iven at Sacramento, Ca{ifomia, :Monaay, <Fe6ruary 28, 2022. 

The validity and authenticity of this certificate may be verified online 
by entering the name and certificate number at: www.camtc.org 

Jeffrey <Fo an, Cfiairman of tfie (J3oara 
Ca[ifomia :Massage <Tfierapy Counci[ 

C)!:MTC, One Capito{:Ma/I, Suite 800, Sacramento, C)! 95814 

CERTIFICATE# 7638 
EXPIRES: 3/27/2024 



CALIFORNIA 

ASSOC I AT ION 

()F REALTORS 

COMMERCIAL LEASE AGREEMENT 
(C.A.R. Form CL, Revised 12/15) 

Date (For reference only): __ O_ct_o_be_r_2_4'--, 2_0_2_2 _____ _ 

_______ ----A.P,.at~n.,.· c...,ia~S=u=ar .. e..._z ..,R=ak=u...,lj...,ic....,$..,p~e,...ci,..al._.N=e~e,.ds._T,_r~u=st..._....A~u~a -St..,rn.._re,...z~I .... n,..1s~to~r ___________________ ("Landlord") and 
________________ L_e_il-"-an'--i_M_a~y_C~o_s'--ta'--le'--s_A_g~u_in..c.o...c/_T_r_uE_l_em_en_t ______________ ("Tenant") agree as follows: 

1. 

2. 

PROPERTY: Landlord rents to Tenant and Tenant rents from Landlord , the real property and improvements described as: ---c-,---------,--

23706 Crenshaw Blvd. Unit 101B, Torrance CA 90505 ("Premises"), wRiGfl 
comprise approximately ____ %-Of.tRe.total-s~uare-footage-et-reruable space in !he-enlire-~.-See-exhibil ______ foH!...furtMf 

description of the Premises. 

TERM: The term begins on (date) _____ 1_11'--'o-'-1'--12_0_22 _______________________ ("Commencement Date") , 
(Check A or 8): 
6;] A. Lease: and shall terminate on (date) 02/25/2025 at 5:00 [JAM [2Q PM. Any holding over after 

the term of this agreement expires, with Landlord's consent, shall create a month-to-month tenancy that either party may terminate as 
specified in paragraph 28. Rent shall be at a rate equal to the rent for the immediately preceding month, payable in advance. All other 
terms and conditions of this agreement shall remain in full force and effect. 

D B. Month-to-month: and continues as a month-to-month tenancy. Either party may terminate the tenancy by giving written notice to the 
other at least 30 days prior to the intended termination date, subject to any applicable laws. Such notice may be given on any date. 

C. RENEWAL OR EXTENSION TERMS: See attached addendum ------------------------



Premises: ___ 23_7_0_6_C_' r_e_n_sh_a_w-'-B_lv-=d..:.. -=U..:.n..:.it:...:1:...:0..:.1.::B:..., ..:.T.:.o:..:rr.::a:.:.n.::.:cc::.•..::C::A::....:...90::..:5:...:0:.::5 _______________ Date October 24, 2022 

Landlord and Tenant acknowledge and agree that Brokers: (i) do not guarantee the condition of the Premises; (ii) cannot 
verify representations made by others; (iii) will not verify zoning and land use restrictions; (iv) cannot provide legal or tax 
advice; (v) will not provide other advice or information that exceeds the knowledge, education or experience required to 
obtain a real estate license. Furthermore, if Brokers are not also acting as Landlord in this agreement, Brokers: (vi) do not 
decide what rental rate a Tenant should pay or Landlord should accept; and (vii) do not decide upon the length or other 
terms of tenancy. landlord and Tenant agree that they will seek legal, tax, insurance, and other desired assistance from 
appropriate professionals. 

Date __________ _ 

Leilani May Costales Aquino / TruE!ement . . . ... 

Tenant Date __________ _ 

(Print name) 
Address _______________________ City _____________ State ____ Zip ____ _ 

I] GUARANTEE: In consideration of the execution of this Agreement by and between Landlord and Tenant and for valuable consideration, receipt of 
which is hereby acknowledged, the undersigned ("Guarantor") does hereby: (i) guarantee unconditionally to Landlord and Landlord's agents, 
successors and assigns, the prompt payment of Rent or other sums that become due pursuant to this Agreement, including any and all court costs and 
attorney fees included in enforcing the Agreement; (ii) consent to any changes, modifications or alterations of any term in this Agreement agreed to by 
Landlord and Tenant; and (iii) waive any right to require Landlord and/or Landlord's agents to proceed against Tenant for any default occurring under 
this Agreement before seeking to enforce this Guarantee. 

Landlord agrees to rent the Premises on the above terms and conditio 

~------ Date _________ _ 

© 2015, California Association of REALTORS®. Inc. United States copyright law (Title 17 U.S. Code) forbids the unauthorized distribution. display and reproduction of this form, or 
any portion thereof, by photocopy machine or any other means, including facsimile or computerized formats. 
THIS FORM HAS BEEN APPROVED BY THE CALIFORNIA ASSOCIATION OF REALTORS® (CAR.). NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR 
ACCURACY OF ANY PROVISION IN ANY SPECIFIC TRANSACTION. A REAL ESTATE BROKER IS THE PERSON QUALIFIED TO ADVISE ON REAL ESTATE 
TRANSACTIONS. IF YOU DESIRE LEGAL OR TAX ADVICE , CONSULT AN APPROPRIATE PROFESSIONAL 

' I REAL ESTATE BUSINESS SERVICES, LLC . I · Published and Distributed by: 

.. 
' . .. a subsidiary of the California Association of REAL TORS® 
c_; 525 South Virgil Avenue, Los Angeles, California 90020 

CL REVISED 12/15 (PAGE 6 OF 6) 
COMMERCIAL LEASE AGREEMENT (CL PAGE 6 OF 6) 

Produced with z1pForm® by z1plogix 18070 Fifteen Mile Road. Fraser, Michigan 48026 www ziplogix.com 



'!QllliQP~~; Jtqli~~: Ii.l,e,pQlitm.,tm~ Int#Jlig~~-~n>~L 

~lltlitew lmiten•w ~ · 
~~1.i~ct ~J.IQM; ~«m~ 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
"Truelement" 
23706 Cr nshaw Blvd, Unit 1018, Torrance, CA 90501 

License Review Board Hearing -April 6, 2023 

Licensees Interviewed: 
! I I I . . I • • ner) / 

Date: March 16, 2023 

On 16 MAR 23, I interviewed Ms. Leilani Aquino regarding her application for a 
business license for "Truelement," located at 23706 Crenshaw Blvd, Torrance, CA. 

Ms. Aquino will be opening a new massage business at the location. Truelement will 
offer massage by appointment-only to its customers. 

Ms. Aquino will be managing the business as well as providing massage. She will be 
the only staff at the time of opening. Ms. Aquino is a licensed masseuse (#7638 / exp. 
03/27/24). Ms. Aquino has worked in the massage industry since 2008. Most recently 
she worked as a masseuse at 3810 PCH, Torrance, CA. 

An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Ms. Aquino was advised of the laws regulating her occupation, and she was provided 
with a "Torrance Municipal Section Highlights" form, which detailed these laws and 
regulations. I completed a Massage Establishment Licensing Interview Questionnaire 
with her which she signed indicating that she understood the laws regulating this 
occupation. Ms. Aquino was advised to strictly adhere to record keeping, hours of 



operation, and proper storage of clean and used linens, as well as all the other rules 
and regulations that apply to the massage business. 

I Detective Lucas Ryono 
Intelligence Section 



Torran.ce Police Departtnent 

Acupatut~ Establishment licensing Interview 
Questionnaire 

Interpreter language. ____________ _ 

I General InfolD'JOQ.ati.on 

Business Name /f" l\ Q} e "'e-i t 

Licensee(s) A 4:" u ---I,-'------,.-------
Who are the sole owners? 

Is the business incorporated? 

Are there other officers/owners in the company'? 

Business 
Address __ 1,=-:i_7_0_fo __ C_r_()_:_'1_;__5 ~_111_..., _ _.,_,,_fi:..,_)v;::_J::.___:_/ o_· /,._1)------1-,_-_1 t.t_rr_·&Yl_l_e,,_, _c_A_.;..__9 _o_s-_u_1 

, 7 

How Long Has This Business Been Operating? 

• COlnpQlliy History 

Past Businesses 

Location address? -------· 



Record in Other Cities (If Applicable) 

ln what other cities is the cot}pany licensed'? 

•··-··· · -•• -·· · ~LJ.-. . - ··-- -· 

I las the company had prob lems/issues in any of ibese cities ') \,Vhat problems/i ssues'! How 
\'\.ere the problems/issues resolved ') N /.,1 

Have you ever had your business license re voked or suspended'.) fo r what reason(st 

---····-············ ····-·· ··- . ·- v---,/3--- .... - . ·---· --· ·- --- · 

lfavc you responded to all open complaints ( Better Business Bureau or Department of 
Consumer Affairs) in any other business you have owned? How were the complaints 
resolved? 

I Business Inspection 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

( ~ - LA-, Minimum lighting shall be provided in accordance with the Unifonn Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205.3. 

L)'..._ 
_.Ll1- A massage table will be used for all massage therapy with the exception of 

"Thai," "Shiatsu," and similar fonns of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar gannent. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and watcrbcds arc not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

LJ.. ..1Js: All exit doors will be kept unlocked during business hours. 



~ Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a clean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will ~ maintained. 

LA-- The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

Lf- ~ All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical facilities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

lA 

iJc:- The patron's genitals, pubic area, anus, and female patron' s breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional contact, or occasional and repetitive contact, with the genitals, anus, or 
areola of a patron. 

~ An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 35.14.120(a)). 

LA- Each operator of a massage or acupressure establishment shall maintain a 
record of the date, time, name of customer, address of the customer, date of 
birth of the customer, type of service provided, and the licensed person 
supplying such service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The information contained in such records 
shall be used only for the purpose of enforcing this Article, as well as other 
applicable laws, and shall otherwise be confidential. It shall be unlawful for any 
person to disclose such informatio~ for any unauthorized purpose. 

(._)-- (..;t,<' 35.14.050 T.M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the public 
for compensation between the hours of 9:00 P.M. and 8:00 A.M. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



I Local Codes and, State Laws 

Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.450. Condition of Office. 

l. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code 
Section 2902.3. 

1399.451. Treatment Procedures. 

In treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously; the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneumothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be performed using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container 

marked "Hazardous Waste" and disposed of in accordance with state and local law. 



1399.4S3. Record keeping. 

An acupuncturist shall keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.4S4. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

1. ( a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 ( commencing with 
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? 

Has Li censee( :;) 1\:cci vcd a copy of the "\lassagc 1'herapy Regulat ionsT l~ Lb.; 

Docs the Liccnsce(s) know how to contact the police department'? /_fl L,~ 



.f Information. Confinnati&n 

I (We), as a licensee(s), fully understand all of the above information and will abide by all the rules 
cture/massage businesses. I confirm that all of the above listed 

Date 

I 
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