
 

 In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please  contact the City 

Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting. [28CFR35.102-35.104 ADA Title II] 

 Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties 

will be notified if the complaint will be included on a subsequent agenda. 

 Participate before the meeting by emailing Revenue@TorranceCA.Gov and write “Public Comment” in the subject line.  In the body of the 

email include the item number and/or title of the item with your comments.  

 Any correspondence received after 2:00 p.m., the DAY BEFORE the License Review Board meeting on any item on the agenda will b e 

provided to the Board electronically and available for public inspection in the City Clerk’s Office.  A copy of the correspondence will be available 

for public inspection in a binder at the back of the West Annex Commission Meeting room.  

                                      

 

TORRANCE LICENSE REVIEW BOARD AGENDA 

   THURSDAY, OCTOBER 6, 2022 

REGULAR MEETING 

10:00 AM IN WEST ANNEX COMMISSION ROOM AT 3031 TORRANCE BOULEVARD 
 

1. CALL TO ORDER 
 

2. ROLL CALL 
 License Review Board Members – Botiller ___, Chun ___, Chair Smith ___ 

Alternate License Review Board Members – Harris ___, Rumery ___ 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

 
 The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s 
 website on Thursday September 29, 2022. 

 

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 

ITEMS. 
 

5. ORAL COMMUNICATIONS (Limited to a 30 minute period) 
 
This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of 
the License Review Board.  Under the Ralph M. Brown Act, Board Members cannot act on items raised during 
public comment but may respond briefly to statements made or questions posed; request clarification; or refer the 
item to staff. Speakers under this Public Comment period will have no longer than 3 minutes per speaker. Please 
step up to the podium and speak clearly into the microphone. 
 

6. Consent Calendar 

 
Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. 
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board 
Member from the Consent Calendar and considered separately. 

 

 6A. APPROVAL OF MINUTES – Thursday August 18, 2022  
 

 6B. APPROVAL OF MINUTES – Thursday September 1, 2022  
 
 
 
 
 
           

mailto:Revenue@TorranceCA.Gov


7. ADMINISTRATIVE MATTERS 
  

 7A. AMAZON RETAIL LLC, DBA AMAZON GO, application for a business license to 
allow the operation of a retail store selling alcohol.    

 

 7B. AMAZON RETAIL LLC, DBA AMAZON FRESH, application for a business 
license to allow the operation of a retail store selling alcohol. 

 

 7C. TJA AMERICA ENTERPRISE INC., DBA PHO HANA, application for a business 
license to allow the operation of a restaurant serving alcohol. 

 

 7D. YANG SHENG TANG INC., DBA MASSAGE SPA, application for a business 
license to allow the operation of a massage establishment.   

  

8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 
 

9. BOARD ORAL COMMUNICATIONS  
 

10. ADJOURNMENT 

 

10A. Adjournment of License Review Board Meeting to Thursday October 20, 
2022, at 10:00 a.m in the West Annex Commission Room at 3031 Torrance 
Boulevard. 
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August 18, 2022 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 

The Torrance License Review Board convened in a regular session at 10:05 a.m. on 
Thursday, August 18, 2022, in the West Annex meeting room at 3031 Torrance Boulevard. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
 Board Member Jason Botiller, General Services 

Also Present:  Deputy City Attorney Brandon Gonzaque 
 License Supervisor Suzanne Bittner 

 
3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

 MOTION: Member Botiller, seconded by Chairman Smith, moved to accept and file the 
report of the City Clerk on the posting on the agenda for this meeting. A roll call vote reflected 
unanimous approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 
 ITEMS 

 None 
 
5. ORAL COMMUNICATIONS 

 None 
 
6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES: Thursday, July 7, 2022 

 MOTION: Member Botiller moved to approve the minutes for the meeting held on  
July 7, 2022, as submitted. The motion was seconded by Chairman Smith and the motion passed. 
 
7. ADMINISTRATIVE MATTERS 
 
7A. KIZUNA BC INC, DBA SEI KO EN RESTAURANT 

 Application for approval of a Business License to allow the operation of a  restaurant 
serving alcohol. 
 

Ms. Tomomi Asanuma translated into Japanese for Mr. Hayato Yanagisawa, manager of 
Kizuna BC Inc. dba Sei Ko En Restaurant. Mr. Yanagisawa confirmed his application for a 
business license to allow the operation of a restaurant serving alcohol, located at 1730 Sepulveda 
Boulevard in Torrance, and verified that he had met with the Police Department and understood 
the rules and regulations pertaining to this type of business. 
 

In response to a question from Member Botiller, Mr. Yanagisawa stated that he had not 
yet received the final copy of his Los Angeles County health permit or his license from the 
California Department of Alcoholic Beverage Control and confirmed that he would send the final 
copies to the Finance Department upon receipt. 
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 MOTION:  Member Botiller moved to approve the application for a business license to 
allow the operation of a restaurant serving alcohol to Kizuna BC Inc. dba Sei Ko En Restaurant, 
located at 1730 Sepulveda Boulevard in Torrance, with the conditions that the applicant provide 
final copies of his Los Angeles County health permit and his license from the California 
Department of Alcoholic Beverage Control and adhere to the conditions as set forth by Los 
Angeles County health permit and the California Department of Alcoholic Beverage Control. The 
motion was seconded by Chairman Smith and a roll call vote reflected unanimous approval. 
 
7B.  AYC GOLDEN INC, DBA U Spa 

 Application for approval of a Business License to allow the operation of a  massage 
establishment 
 
 Ms. Xiaowen Cheng, Manager of AYC Golden Inc., dba U Spa, translated into Mandarin 
for Ms. Aixia Chen, owner of AYC Golden Inc., dba U Spa. Ms Chen confirmed her application for 
a business license to allow the operation of a massage establishment, located at 18531 S Western 
Avenue in Torrance, and verified that she had met with the Police Department and understood 
the rules and regulations pertaining to this type of business. 
 
 In response to a question from Member Botiller, Ms. Chen stated that she had renovated 
the facility, but had not made any changes since the inspection. Ms. Chen stated that she planned 
to hire more massage therapists in the future and confirmed that she would send the names of 
the new employees to Finance Department as well as provide a copy of her updated massage 
therapy license. 
 
 Responding to questions from Deputy City Attorney Gonzaque. Ms. Chen confirmed that: 
she was responsible for all activities that occurred at the business, whether she was present on site 
or not, including the activities of the employees, that she or any employees providing massages 
would need to be licensed by the California Massage Therapy Council, that she needed to maintain 
an up-to-date list of her employees with the Finance Department and inform the Finance 
Department if she hired any employees or let any employees go and that if she or any of her 
employees performed any illegal or illicit acts, in violation of California Penal Code, California Health 
and Safety Code or the Torrance Municipal Code or any other laws, she could be held responsible, 
she could have her business license suspended or revoked and if she or an employee violated the 
California Penal Code, the California Health and Safety Codes or the Torrance Municipal Code or 
any other laws, she could also be prosecuted in a criminal court of law. 
 
 MOTION:  Member Botiller moved to approve the application for a business license to 
allow the operation of a massage establishment to AYC Golden Inc., dba U Spa, located at 18531 
S Western Avenue in Torrance. The motion was seconded by Chair Smith and a roll call vote 
reflected unanimous approval. 
 
7C. SUN DAY SPA 

 Application for approval of a Business License to allow the operation of a massage 
establishment 
 
 Mr. Timothy Apodaca, owner of Sun Day Spa, confirmed his application for a business 
license to allow the operation of a massage establishment, located at 3443 Torrance Boulevard 
in Torrance, and verified that he had met with the Police Department and understood the rules 
and regulations pertaining to this type of business. 
 
 In response to a question from Member Botiller, Mr. Apodaca stated that he had one 
employer, who was currently the manager and would also be providing massages. 
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 Member Botiller reminded Mr. Apodaca that the door of the business must remain 
unlocked during normal business hours. Mr Apodaca confirmed that his girlfriend would check the 
business location daily. 
 
 Mr. Apodaca stated that he had replaced the flooring and a bench at the location. 
 
 Responding to questions from Deputy City Attorney Gonzaque. Apodaca confirmed that: 
he was responsible for all activities that occurred at the business, whether he was present on site 
or not, including the activities of the employees, that he or any employees providing massages 
would need to be licensed by the California Massage Therapy Council, that he needed to maintain 
an up-to-date list of his employees with the Finance Department and inform the Finance 
Department if he hired any employees or let any employees go and that if he or any of his 
employees performed any illegal or illicit acts, in violation of California Penal Code, California 
Health and Safety Code or the Torrance Municipal Code or any other laws, he could be held 
responsible, he could have his business license suspended or revoked and if he or an employee 
violated the California Penal Code, the California Health and Safety Codes or the Torrance 
Municipal Code or any other laws, he could also be prosecuted in a criminal court of law. 
 
 MOTION:  Member Botiller moved to approve the application for a business license to 
allow the operation of a massage establishment to Sun Day Spa, located at 3443 Torrance 
Boulevard in Torrance. The motion was seconded by Chair Smith and a roll call vote reflected 
unanimous approval. 
 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

 None 
 

9. BOARD ORAL COMMUNICATIONS 

 License Supervisor Suzanne Bittner introduced Revenue Manager Joe Pham. 
 
10. ADJOURNMENT 
 
10A. MOTION:  At 10:24 a.m., Member Botiller moved to adjourn the meeting to Thursday, 
September 1, 2022 at 10:00 a.m. in the West Annex meeting room at 3031 Torrance Boulevard. 
The motion was seconded by Member Chun and a roll call vote reflected unanimous approval.  
 

### 
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        September 1, 2022 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 

The Torrance License Review Board convened in a regular session at 10:00 a.m. on 
Thursday, September 1, 2022, in the West Annex meeting room at 3031 Torrance Boulevard. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
 Board Member Jin Chun, City Manager’s Office 
 Board Member Eddie Harris, Transit Department 

Also Present:  Deputy City Attorney Brandon Gonzaque 
 License Supervisor Suzanne Bittner 

 
3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

 MOTION: Member Chun, seconded by Member Harris, moved to accept and file the report 
of the City Clerk on the posting on the agenda for this meeting. A roll call vote reflected unanimous 
approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL  ITEMS  

None. 
 
5. ORAL COMMUNICATIONS 

 None. 
 
6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES:  

None. 
 
7. ADMINISTRATIVE MATTERS 
 
7B. ELEGANT MASSAGE 

 Application for approval of a Business License to allow the operation of a  massage 
establishment. 
 
 Mr. Paul Hammerton, owner of Elegant Massage confirmed his application for a business 
license to allow the operation of a massage establishment, located at 3881 Pacific Coast Highway 
in Torrance, and verified that he had met with the Police Department and understood the rules 
and regulations pertaining to this type of business. 
 
 In response to questions from Member Chun, Mr. Hammerton stated that his wife was not 
a member of his business and that he had intended to paint the facility. Mr Hammerton added 
that he would be there at the facility, acting as a receptionist for the business. 
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 Responding to questions from Deputy City Attorney Gonzaque. Mr. Hammerton confirmed 
that: he was responsible for all activities that occurred at the business, whether he was present 
on site or not, including the activities of the employees, that he or any employees providing 
massages would need to be licensed by the California Massage Therapy Council, that he needed 
to maintain an up-to-date list of his employees with the Finance Department and inform the 
Finance Department if he hired any employees or let any employees go and that if he or any of 
his employees performed any illegal or illicit acts, in violation of California Penal Code, California 
Health and Safety Code or the Torrance Municipal Code or any other laws, he could be held 
responsible, he could have his business license suspended or revoked and if he or an employee 
violated the California Penal Code, the California Health and Safety Codes or the Torrance 
Municipal Code or any other laws, he could also be prosecuted in a criminal court of law. 
 
 MOTION: Member Chun moved to approve the application for a business license to allow 
the operation of a massage establishment to Elegant Massage located at 3881 Pacific Coast 
Highway in Torrance. The motion was seconded by Member Harris and a roll call vote reflected 
unanimous approval. 
 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN  NEWSPAPER) 

None. 
 

9. BOARD ORAL COMMUNICATIONS 

None. 
 
10. ADJOURNMENT 
 
10A. MOTION: At 10:07 a.m., Member Chun moved to adjourn the meeting to Thursday, 
September 15, 2022 at 10:00 a.m. in the West Annex meeting room at 3031 Torrance Boulevard. 
The motion was seconded by Member Harris and a roll call vote reflected unanimous approval.  
 

### 



LICENSE REVIEW BOARD MEETING 
OCTOBER 6, 2022 

ITEM NO ?A-AMAZON RETAIL LLC, OBA AMAZON GO 

BACKGROUND 

Rose Cooks a manager of Amazon LLC, OBA Amazon Go has made an 
application for approval of a business license to allow the operation of a retail 
store selling alcohol. The business is located at 22135 Hawthorne Boulevard, in 
Torrance. 

ANALYSIS 

Per Section 31.7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license with the 
conditions set forth by the California Department of Alcohol Beverage Control. 

Approval is conditional on applicant providing a copy of their LA County Health 
Permit or the approval to open and operate by LA Health's Plan Check Division. 

Attachment A: Business License Application 
Attachment 8: California Department of ABC License Query 
Attachment C: Torrance Police Department Reports 



PART I. APPLICANT TO ANSWER ALL UESTIONS N THIS SECTION (print or type) 

NEW APPI.ICATlON l✓I 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
{greater than 50%) 

CHANGE OF NAME (Only) 

□ 
□ 

BU !NESS NAME OR OBA 
Amazon Retail LLC 

ORPORA TE NAME (LEGAL ENTITY NAME IF D FFERENT FROM BUSINESS NAME R OBA) 

1. BUSINESS LOCA TlON ('physical business address - ue nole below) 
22135 Hawthorne Blvd. Torrance. CA, 90505 
2. MAILING ADDRESS OR POIPMB BOX (required) 

Suite# 

Suite# 
Attn: Business Licenses (ILS3) PO Box 80037 Seattle, WA 98108-0037 

HOME OCCUPATION PERMIT#: 

YES NO 
NATURE OF BUSINESS (description ot business activity in detail): 
Retail Store that offers a wide array of breakfast, lunch, and snack options ready to eat right now. 

City Stalo ZIP 

City Slate 

FOR A BUSINESS LOCATED IN TORRANCE PROVIOE THE PRIMARY STANDARD INDUSTRY (SIC) COOE(S) 
<•·- note below): 5411 ,-

STATE WASTE DlSCHARGER IDENTIFICATION NUMBER (WOlt)#} (...,If applicablo -sec note 
t>etow>: N/A

TECHNOLOGY BUSINESS (select one): YES 

0 Definition: A buaineu entity utilizing iw:ienlffle equipment and engineering techniques, microelectronics, data proceaaing, genetic engineering, ot felecommunicalione. 
RETAIL BUSINESS-WILL YOU BE SELLING CBD PRODUCTS? (select one); 

Oefinitfon: CBD Is the cannabldlol compound derl\led from industrial hMlp. cannabis o, othe!wlse. 
CONTACT NAME: CONTACT TITLE: 
Editon Mulera 
ORNER$ LICENSE OR 
ISSUEO IO#: 

t :. ., .... a. .Ii/I 

R GOVERNMENT 

YES 

BUSINESS PHONE#: 
(206) 922-5450 

# OF PEOPLE WORK 
IN TORRANCE: 

0 

STATE CONTRACTORS LICENSE #: 

NO 

NO 

CELL PHONE#: 

# OF UNITS (apartments/holds/ 

clJ...- •-:;-!'T."l, •""-1'-.. ... 

COIU'OAAllCN 0 u.c PARTNERIHP 0 SOU; 0\MERSliP 0 
RS. OR PRINCIPAL OFF 

ice President 

l\omeslvehlc:lea): 

I declare that I am I owner, partner.corporate officer or persoo with the power of attorney, a I understand any of !he information provided above Is not true the busines& license being applied for may be revoked a, ou1fined In 
section 31.9.10 al 1114 Tarranco Municipal COde. 
I am dl.iy authorized to make t!Ys appac:atlon. Al of the informatlon provided in th/a appl!catlon is tnJe and c:otreet. Tile bu&ineas \Mil not provide 8(l'f servlco, QOOd or product "Mliell Is !Uegl!I under Federal, Stale, or Local Law£. I 
dedare under penalty of perjuly lhal the lon1going is true and conec:t. 

-z c:1 2/ 

� STATl!Fl!E, 

O'THER FfES: 1YFEE: TOTAL AMOUNT: 

NOTES: 
• FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REOURED TO PROVIDE IT. IF YOU DO NOT WANT TO PROVIDE lHE RESIOENTIAL AOORESS PLEASE LEAVE BOX #1 BIANK AND 

SELECT YES UNO ER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPA llON PERMIT#. 
- ACCESS THE BUSINESS SIC CODE(S) AT UNITEO STATES DEPARTMENT OF LABOR WEBSITE: hlJ!l$'./IWW,O$NLQOV/plsl1p1i$($i£ manvaj,htffil 
- ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS RECJUIRJNG A 1/,/DIDI FROM THE CAUFORNlA STA TE WATER RESOURCES CONTROL BOARD \NEBSITE: 

bllet:tt,,,ww,waterboards ca goyfwller i!sYWPfogrprns/stormMter/ind\Jstrial.h1rnl
Application Revised on 12/11/2019 by City ol Torrano... Fl.._.._ O-i,ait"'"nt 

, DBA Amazon Go
s 

City of Torrance, Revenue Division 
Business License Application 
3031 Torrance Blvd, Torrance, CA 90503 
(P) 310-618-5923 (F) 310-618-5852 
revenue torranceea.gov 

c 

3.1S THE BUSINESS LOCATED AT A RESIDENTIAL ADDRESS rse1ect one)1 

t----~'"'"="-----==~- ® ~------------

(<l>O<lc~lm) 

IU.MES:. OF OIMIE~ PAA S OF OWNER PARlNER& OR 

Kurt Lam 

,e ~ 

T --o 

.I 
ZIP 

PER PERSON FEE: IPER UNIT FEl!; 

~-,....,..--,-~--, -----------, 
µ:===-----------------1 



a CAUfOANIA DEPARTMENT OF 

• Alcoholic Be-verage Control 

Report Date: Wednesday, September 28, 2022 

LICENSE IN FORMATION 

License Number: 629512 Primary Owner: AMAZON RETAI L LLC Office of Application: 

03 - LB/ LAKEWOOD 

BUSINESS ADDRESS 

22135 HAWTHORNE BLVD , TORRANCE, CA, 90503 

County: LOS ANGELES Census Tract: 6507.01 

LICENSEE INFORMATION 

Licensee: AMAZON RETAIL LLC 

Company Information 

OFFICER: DEAL, MICHAEL DAVID (MANAGER) 

OFFICER: AMAZON.COM SERVICES LLC (MEMBER) 

MEMBER: AMAZON RETAIL US HOLDINGS LLC 

LICENSE TYPES 

Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 

A. 



21 - OFF-SALE GENERAL 

License Type Status: ACTIVE Status Date: 16-AUG-2022 Term: 12 Month(s) 

Original Issue Date: 05-NOV-2021 Expiration Date: 31-OCT-2023 Master: Y Duplicate: o 

From License Number: 21-602125 

Fee Code: P40 Transfers: Transferred On: 05-NOV-2021 

OPERATING RESTRICTIONS: 

No Operating Restrictions found 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 

HOLDS: 

No Active Holds found 

ESCROWS: 

No Escrow found 

A 



l'oimance Polic(} Depai:tment Intelligenc~ Detail 

Li~eiase: R~view-mte.Mew Summary 
DetectiiV~·4'Q.Cas.~on0i-

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
Location #1 : Amazon Go 
22135 Hawthorne Blvd, Torrance, CA 90503 

Location #2: Amazon Fresh 
21035 Hawthorne Blvd, Torrance, CA 90503 

License Review Board Hearing - October 6, 2022 

Licensee : 
Rose Cooks- Manager 

Date: 15 SEP 22 

On 15 SEP 22, I interviewed Ms. Rose Cooks regarding the application for business 
licenses for two Amazon retail stores opening in Torrance: Amazon Go, 22135 
Hawthorne, and Amazon Fresh, 21035 Hawthorne Blvd. 

The businesses will both offer grocery sales including alcohol and the licenses they 
are applying for are type 21, "Off-sale, General" licenses. 

Ms. Rose Cooks is a retail manager for Amazon's retail stores. She will be primarily 
managing the Amazon Go location but also working with management at the Amazon 
Fresh location as well. Ms. Cooks has worked in alcohol sales for approximately 4 
years through her prior employment at Cost Plus World Market and special events at 
the Long Beach Convention Center. 

It should be noted that the Amazon Go location is a new type of retail business in 
which customers are scanned at the time of entry and can then take merchandise off 
the shelf and simply walk out of the store with the merchandise being automatically 
charged to their account. I asked Ms. Cooks how the store deals with alcohol sales. 
She confirmed that they have a separate alcohol sales portion of the store where 
customers have their identification physically checked by store staff prior to entry. 



I discussed the local codes and laws that pertain to his business, as well as the 
conditions that exist on the license. I furnished Ms. Cooks with a copy of the 
Applicable Code Highlights for ABC "Off Sale" Licensed Businesses. In addition, we 
completed the Torrance Police Department Alcohol Beverage License Indoctrination 
Form together. Ms. Cooks signed the forms in my presence, indicating that she 
understood the issues at hand. 

• 
Detective Lucas Ryono 

~ Intelligence Section 



Torrance Police Department 

Alcohol Bev·erage Licensee 
Tndoctrinati.<>11 and Training 

lnrerpreU!r _____ _ 

I General Information 

Business Name .A /'I .A ~" "' G 0 -------------------
Licensees C OO }(. S f1... C ~ I:. '"'-""'' f -------- ------

Who are the so I e o \\ n er s? _lti41A ~Al Av-"'fA IL. 4,t,(. ----rs the business incorporated? 
ls this reflected in the ABC License? 
Are there other officers in the company? __ Ar....,a't,_,,_ ......... ____ _ 

Do you have prior experience working in alcohol sales? V f.. >_ _ 
Where? (t1~f f'-"1 .,.,C'fU, ••,411d'T~ L.gC(;A, .. ,i..wri•"!. -5_,u.,r_.t.Jl._ __ _ 
How Many Years? '-( 't~l 

Type of License _-"2=--1 __ 0_F_t_-·_f A_J,_E_&, ____ ,_lir_fllA _ _ c.. ________ _ 
)Pii"~"' 

Do you own any other businesses? ... _ ')f§:__ - ( ""'"~N1 lfAs "1.4.v"f 

I Important Training Areas 

1. How to check for identification. 

Presentation 
Type of acceptable identiffoation 

Valid government (not expired) 
Photo 
Date of birth 



\lethod:, uf a lternlion. 
f ncks used by :riinurs. 

\linot s ( under 21) arc w n ic ally disp] a:> ;.'.d (nu, honzontal ). 
Spdttcrs 
ll is in1rx>rtant to establish a policy. 

\Vhcncvcr m doubt about an ID. consider it to be ;: L1ke . 

2. Criminal, administrative, and civil liabilities regarding sales of (..,,/t 

alcoholic beverages to minors or drunks. 

Crimmal ciwti,)ns or arrc:-,t , 1i n...: s 
ABC administrat ive hearings and fines 
Civii st.u ts 
Lc.1 ss of busi ness license 
\-lor:::tl 1s(~ u,2s 

3. LEAD Seminar Training LA _g___ 
tf you an: sdlmg alcohol. you should attend a LEAD seminar . 
These are hosted by ABC Call the I .akn\ ood o ffice. 
X l lour c,ntrsc 
You shc,uld 

4. Hours of sales and supervision of parking lot (posting). 

4:".4 .9 TMC - Rcqnircs posting sign 
if you are i,wolved in off••Site alcohol 0ales. you ct 1us1 
post a sign stai.ing there is no drin king in !ht parkin t:; lot 

..J-:",A.8 l'\1C - '.\o drink ;ng in parking !ut 
Yi)l; a cc)py of 1h is city tndinancc \Ilda; 

5. Emergency and routine response by Patrol units. 

L' nckrst and that rnu(i ne telephone nuDher ·s to be 
!(Jr rol, ttn c scrvi1..e 

·t q 11 line is used for erncrgcnc1"·s. 

6. Crime prevention and protection 

\\ ha : w lco \.. Ji·,r ;rncl iiO\\ ,o prokct busi ness :md c1nplo \ CT :-, 

t:rnp1oyet: prohl ~~rn.s 
Ci1y ordinances 

7. Explanation of EASY, DECOY and STAKE programs. 



The cuforccmcnt prograrns are nnt mti:nded to entrap 
The minors \Viii he truthful and appear to he their age . 
These are intended to establish and cnfor1.x: cornpirnnce. 

8. Explanation of Intelligence function. l,(L 

9. Escort ordinances and hostess bars. 

De vou ha\ c plans t, l offer a hostess or escort service'.' 
ff so hen.: is ri c1py of rhc city 01\iinances re!ared tu 
w these issues. 

10. Prostitution and gambling are illegal. 

11. Age of employees and rules of service. 

LI\ 

Lt. 

orr-salc only: 16 -17 year olds ma:, sell alcohol i f super\ scd 
i k year olds may serve alcohol bul on ly if scr\ cd 1.\ith food 

J'hcy can be a tz)uu server that also serves alcoho i 
2, :-,nd o, e: can sen c ,::1kohoi wi thout 1\:stri,;tions 

12. Sale of tobacco to juveniles 

A re you selling tobacco•) 
You hm·,.:' to be 2 t yea r·s old to buy tobacco. 

:-nf'on:cm<.:'n! of laws and compliance cliec:kc: 
S , . ,\ l< E \'- i l l lak :~ 

13 . Adult Entertainment 

Are you pl armi r: g on pro\ iding cntertairm1,:nt'1 

It :-O. you \1.tlJ need an entertai1nncnt permit 
'J \HJ can only have cn ;crrnirnncnt that :s 
alk,1.vcd by your l1-:·ense. 

Arc you rlanning on ali uwing dancing? 
If so. you wi ll need n dunce permit. 

Arc _.,c,1,1 planning on selling adult video:; or magazines'> 

LA 

.\ 

[:' '-O. you will ilc,;d u make sure ihnt the ,·ovus arc no\ c'.\ 

tu tl It~ g:::ner:tl pub Ii<~ and k.11 c a va:e 'dcdicai cd <,,, ,.·1. i-, ,: ; 

ff 



14. Understanding and Posting of Licenses 

You rnu::,;t post your ,\ BC alcohul licen::;~ \'. ith bti:-.1ne;-;:-. 111.::.:n-;I.! 
Com.liiio11s mus1 b-: p1)Stcd alongside this lic~nse. 
Re\ iC\\ your condition~. 

15. Laws, Statutes and Municipal Codes Related to the Business 

! fas ! .iccnst·~(sJ 1-..:c,_;i\'(;•d a c,'P> of th~ --.:d3C R.:~uliiilons·.i-- cJ7.... - ~ 

I Training Confirmati.olDl. 

I, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the above information is accurate. 

Dite 

Licensee or Designated Representative Date 



LICENSE REVIEW BOARD MEETING 
OCTOBER 6, 2022 

ITEM NO 78 -AMAZON RETAIL LLC, OBA AMAZON FRESH 

BACKGROUND 

Rose Cooks a manager of Amazon LLC, OBA Amazon Fresh has made an 
application for approval of a business license to allow the operation of a retail 
store selling alcohol. The business is located at 21035 Hawthorne Boulevard, in 
Torrance. 

ANALYSIS 

Per Section 31.7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license, upon the 
condition the applicant provides a copy of their active California Department of 
Alcohol Beverage Control license with the conditions set forth by that agency. 

Approval is conditional on applicant providing a copy of their LA County Health 
Permit or the approval to open and operate by LA Health's Plan Check Division. 

Attachment A: Business License Application 
Attachment B: California Department of ABC License Query 
Attachment C: Torrance Police Department Reports 



Please call the Business License Office at 310 618 5923 for fee amounts. Payment must be submitted with your application. , 

-

City of Torrance, Revenue Division 
.r Business Ucanse Applfcation 
f • 3031 Torranca Blvd, Torrance, CA 90503 
\ (P) 310-618-5923 (F) 310-618-5852 
'---'"' revenue@torranceca.gov 

PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 

SELECT APPLICABLE BOX· 

NEW APPLICATION [ZJ 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
(greater than 50%) 

CHANGE OF NAME (On!)') 

□ 
□ 

BUSINESS NAME OR OBA CORPORA TE NAME (LEGAL EN1TTY NAME IF DIFFERENT FROM BUSINESS NAME OR 08A) 

Amazon Fresh Amazon Retail LLC 
1. BUSINESSLOCAT N ("phyalcal business address-see note below) Suite# City State ZIP 
21035 Hawthorne Blvd, Torrance, CA, 90503 . 
2. MAIUNGAOORESS OR PO/PMS BOX (required) Suite# City Stale ZIP 
Attn: Business Licenses (MAF8) PO Box 80037 Seattle, WA 98108 
3.1S THE BUSINESS LOCATED AT A RESIOENTIA.LAODRESS ('soled one)? HOME OCCUPATION PERMIT#: 

YES NO • 
NATURE OF BUSINESS (desaiption of business activity In delllll): 

Grocery store that includes sales of general merchandise, food and alcohol. 
FOR A BUSl)I.ESS LOCATED IN RRANCE PR VIDE THE PRIMARY STANDARD INDUSTRY (SIC) CO E(S) 
(-- note below): 5411 

STATE WASTE DISCHARGER IDENTIFICATION NUMBER (WOID#) (-if applicable· see note 
belolll): NA 

TECHNOLOGY BUSINESS (seled one): YES Q 
Oelinltlon: A b!Mlneu entl!V utlUzlng scientific equipment and engineering techniquee, microelectronics, dllla processing, genetic engineering, or telecommunical Ms. 

RETAIL BUSINESS· WILL YOU BE SE.LUNG CBO PRODUCTS? (sated one): YES 

Oelinltion: CBD Is the cannablalol compound derived f!Om lndustll.al ll&mp, cannabis or ollleMiM. 

CONTACTNAUE: ATP 

Edlton Mulera business contact 
BUSINESS PHONE#: 
(206) 922-5450 

0 

NO 

NO 

CELI.. PHONE#: 

DRIVERS LICENSE OR G VERNMENT #OFPEOPLEW­
IN TORRANCE: 

# OF UNITS (apartments/holels/mobile homeslvehlcles): 
ISSUED II»: 

STATE CONTRACTORS LICENSE ft. 

C()flf'OAATION 0 u..c PAATNl!ABHIP 0 804.E~ 0 
TI l1 

ice President - Tax 

I declare that I am tho owner, partner, corporate officer or pe,aon w:th the power ol attorney, and I understand if any of the information prowled above is nol 1rue the business license being applied for may be rewked as oullined in 
SectfM 31.9.10 at the Torrance Municipal Code. 
I - d uly authorized to meke llila epplication. Al of Ille Information l)fOV(ded In ttia epplication ia 11\18 and oom,ct. The buaineu will nat p,ollide IIIIY MMCe, good or p,oduct wlich ia illegal under Federal, State, or Local Laws. I 
Clod • • ' ~ !.lLl ll· •~• ... •:....U..••i::.a.LL•,- I• •-•. ll ,.t. 

SI DATE: 

p • • • . I • , T 

IWIICP'e'.: PROCESSING A:E: Sl'Anf£E: I.NTA:E: 

Oll-'911'RS: PaW.lYJ'f:E: OTA&. AMOUNT: 

NOT£5' 
FOR A RESIDENTIAL BUSINESS AODRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU DO NOT WAl'lr TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX # 1 BLANK AND 
SEI.ECT YES UNOER BOX 13. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

•• ACCESS THE BUSINESS SIC COOE(S) AT UNITED STATES DEPARTUEl'lr OF LABOR WEBSITE: htJP!J/\w,l.osha.09"{plSlimWslc manual.html 
•- ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS IU:OUIRING A WOIO# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOAIID WEBSITE: 

l)ttDS:llwww.)Nfltru:bQards.ca.aoy1water issues/p£0aramststonnwaterlindus1rio( html 
Apprteallon Revised on 12/11/2019 by City of Torrence Fu,a ertment 



-

CALIFORNIA DEPARTMENT Of 
" 

Alcoholic Beverage Control 

Report Date: Wednesday, September 28, 2022 

LICENSE IN FORMATION 

License Number: 634890 Primary Owner: AMAZON RETAIL LLC Office of Application: 

03- LB/ LAKEWOOD 

BUSINESS ADDRESS 

21035 HAWTHORNE BLVD, TORRANCE, CA, 90503 

County: LOS ANGELES Census Tract: 6506.02 

LICENSEE INFORMATION 

Licensee: AMAZON RETAIL LLC 

Company Information 

OFFICER: DEAL, MICHAEL DAVID (MANAGER) 

OFFICER: AMAZON.COM SERVICES LLC (MEM BER) 

MEMBER: AMAZON RETAIL US HOLDINGS LLC 

LICENSE TYPES 
Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 



21 - OFF-SALE GENERAL 

License Type Status: 1 uLE 64B Status Date: 12-AUG-2022 Term: 12 Month(s) 

Original Issue Date: 11-AUG-2022 Expiration Date: 31-JUL-2023 Master: Y Duplicate: O 

From License Number: 21-366686 

Fee Code: P40 Transfers: Transferred On: 11-AUG-2022 

86 - INSTRUCTIONAL TASTING LICENSE 

License Type StatusluLE 64B Status Date: 12-AUG-2022 Term: 12 Month (s) 

Original Issue Date: 11-AUG-2022 Expiration Date: 31-JUL-2023 Master: Y Duplicate: O 

Fee Code: P40 Transfers: 

OPERATING RESTRICTIONS: 

No Operating Restrictions found 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 

HOLDS: 

Hold Type: UNDER CONSTRUCTION (SECT. 24044) Hold Date: 12-MAY-2022 Hold Type: 

UNDER CONSTRUCTION (SECT. 24044) Hold Date: 12-MAY-2022 

ESCROWS: 



§ 64. Premises Under Construction. 
4 CA ADC §64 

Barclays Official California Code of Regulations 

Barclays California Code of Regulations 
Title 4. Business Regulations 

Division 1. Department of Alcoholic Beverage Control (Refs & Annos) 
Article 11. Applications and Licenses 

4CCR§64 

1 § 64. Premises Under Construction. 

Currentness 

(a) No new and original license for the retail sale of alcoholic beverages shall be issued to premises which are in the process of 
construction until said premises are complete and ready for operation. 

(b) A license may be transferred to a person who has premises under construction, and the certificate shall be held by the 
department until the construction of the premises is complete and ready for operation. No license transferred pursuant to this rule 
shall be retransferred prior to being placed into operation at the premises for which issued, except for undue hardship arising from 
causes beyond his control. 

(c) The approved expected completion date on both pending applications filed pursuant to Section 24044 of the Alcoholic Beverage 
Control Act and licenses transferred and held under this section shall not be extended for more than six months, unless the 
department detemiines that the delay in construction is beyond control of the applicant or licensee. If good cause for delay does not 
exist, the application will be denied or the license will be cancelled. 

Credits 
NOTE· Authority cited: Sections 23957. 23985, 24044, 24070 and 25750, Business and Professions Code; Section 22 of Article XX 
of the California Constitution. 

HISTORY 

1. New section filed 9-22-54; effective thirtieth day thereafter (Register 54, No. 20). For history of former section. see Register 53. 
No. 4. 

2. Amendment filed 7-12-61: effective thirtieth day thereafter (Register 61, No. 14). 

3. Amendment filed 7-13-62; designated effective 8-15-62 (Register 62, No. 14). 

This database is current through 9/16/22 Register 2022, No. 37. 

Cal. Admin. Code tit. 4, § 64, 4 CA ADC § 64 

END OF DOCUMENT 



~Jto~~-~llige.»c.~.-JP.~, 

~ RtY•w lmiteniew ~ · ~~{0&QM..~~-
To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
Location #1 : Amazon Go 
22135 Hawthorne Blvd, Torrance, CA 90503 

Location #2: Amazon Fresh 
21035 Hawthorne Blvd, Torrance, CA 90503 

License Review Board Hearing - October 6, 2022 

Licensee: 
Rose Cooks- Manager 

Date: 15 SEP 22 

On 15 SEP 22, I interviewed Ms. Rose Cooks regarding the application for business 
licenses for two Amazon retail stores opening in Torrance: Amazon Go, 22135 
Hawthorne, and Amazon Fresh, 21035 Hawthorne Blvd. 

The businesses will both offer grocery sales including alcohol and the licenses they 
are applying for are type 21, "Off-sale, General" licenses. 

Ms. Rose Cooks is a retail manager for Amazon's retail stores. She will be primarily 
managing the Amazon Go location but also working with management at the Amazon 
Fresh location as well. Ms. Cooks has worked in alcohol sales for approximately 4 
years through her prior employment at Cost Plus World Market and special events at 
the Long Beach Convention Center. 

It should be noted that the Amazon Go location is a new type of retail business in 
which customers are scanned at the time of entry and can then take merchandise off 
the shelf and simply walk out of the store with the merchandise being automatically 
charged to their account. I asked Ms. Cooks how the store deals with alcohol sales. 
She confirmed that they have a separate alcohol sales portion of the store where 
customers have their identification physically checked by store staff prior to entry. 



I discussed the local codes and laws that pertain to his business, as well as the 
conditions that exist on the license. I furnished Ms. Cooks with a copy of the 
Applicable Code Highlights for ABC "Off Sale" Licensed Businesses. In addition, we 
completed the Torrance Police Department Alcohol Beverage License Indoctrination 
Form together. Ms. Cooks signed the forms in my presence, indicating that she 
understood the issues at hand. 

A Detective Lucas Ryono 
9 Intelligence Section 
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Torrance Police Department 

,~ · Alcohol Beverage Licensee 
~ Indoctrination and Training 

l,uerpreter __ _ --~---------

I General In.formation 

Business Name _ .... A...___l"\_~__,_..,#-....;;;.o_l\/"'---'-fr___,_f ... S.a..l-l'--____ _ 

Licensees C O O le. S I( (J s 
Who are the sole O\\ ners" AM 4- 'tO"' fl f. -r ,4 / L L t,. g 
ls the business incorporated? 
ls this reflected in the ABC License? 
Arc there other officers 1n the companv? 
___ l't1c.uu+1 1.~,.,~, __ (ov-s,~L;:;:-...;~_ 

Address 2 I O J 5" HA v-rHo~ /ii I Ot. v9, TOMA.Net ✓CA 'l Of" ~., • 
Do you have prior experienc.5 working in alcohol sales" 
Where': ___Q )r PL" ). _/ _ 1..- <1 c O).l~,."'T"'"" cii "''i.!1 _ 
Ho"' Many Y cars? 

Type of License _ ...;;:2,____.,) __ 0_f_F_-_r_~_1.._1 _____ (;.._~ __ ,,_1._11.._,4-_ "-_________ _ 

Do you own any other busin('sses·J _l -'"/1_ - A n4-i~.:_ tf-A-y ~,tN2._ 

I Important Training Areas 

I. How to check for identification. 

Presentation 
Type of acceptable identification 

Valid government (not expired) 
Photo 
Date of birth 



\kt hods of ,i!cerati c• n. 
Trick:- used bv mino rs. 

\ l inors (under 2 i) arc v,:rtieall:- <lispia~ed (not h,,nz,J ni:J • 
Spuu..:rs 
tt ;~; irn;.·.H:rtanl ~o ,~·staf,;lish a pr1iicy . 

Whenever in doub, ab,Hl! an l cunsidc-r it u~ 

2. Criminal, administrative, and civil liabilities regarding sales of 
alcoholic beverages to minors or drunks. 

rimmat citariuns or Jrrc:,L tin(·s 
/\ E~( · adri1inislrativc l1eari 
Civil suits 
Los:- of husinC' ss license 
\lorn] iss ues 

3. LEAD Seminar Training 

lC you me selhng akobol . you should attend a LEAD .-:eminar. 
llicsc ure hosted by !\BC ('al: the L.ikcwood uffrci.: . 
8 Hour cour--.c' 
·You should attend with your k,:y •:111p!uyccs . 

4. Hours of sales and supervision of parking lot (posting). 

45.4 9 l \ !C - Require~; postmg sign 
lf':P;i rnT ,nvuh.:d in off-site alcohol salt's. vou mu<. 
post a s:gn stating tll\.Tt' ism, drinking in th,: p:Ht<ini; l('' 

45A )<; l \IC - '--,o drink:ng rn parking 
\ nu get a copy of ,his ,: tty ordinance w,:by . 

5. Emergency and routine response by Patrol units. 

L~ nJ(:rs1and l h~n die~ routi nc· t~l cphon~: n-..1rnber ],, tc- be 
!(Jr r,_)utin~ '"C r\/i ~:: . 

crnr·rgcnc1cs, 

6. Crime prevention and protection 

and lW\ V to pn,tcct 
r ~1 r1pl(··y(~e pn . .::ibl c i~::-:; 
Ca;- ordin:in,:c,, 

m:s:s 

7. Explanation of EASY, DECOY and STAKE programs. 

f6 



lb,: cn1;>n:cTl t:n t progrnms are no, · to 

The r-ninors \\ill be lruthiLd and appear to be the ir age . 
These arc in tended to esta blish and enforce cornpliari;_:e . 

8. Explanation of Intelligence function. 

9. Escort ordinances and hostess bars. ~ 
UtJ :- CH, hm e pbns to ,1 hostess or escort sen ;cc ' 

:;o lu're 1s a C(JP) of the city ordjuanr cs rehH.cd itt 

UJ !hcst· 1.~sucs. 

10. Prostitution and gambling are illegal. 

11. Age of employees and rules of service. 

UtT- i<lk oniy: l 6--! yeai' olds nMy sc: 1! ;;tlu,Iwl i r· :super, 1sec: 
18 ye:ir old::; rnay scrv,! alc(1bol but only if sen ec.1 \Vi th l(>Od. 

12. Sale of tobacco to juveniles 

1\ii: y(Hl selling tc {x:1cc;;,/:" 
You have t(•, be 2 l years old lo bu:, ,nba,::c ,., 

L.nforl'emen1 orlinv-; and WlkC 

13. Adult Entertainment 

/H e )-OU planning on ;xo \ ,ng e1nena in menr' 
! r so. you\\ i n;:ed <lr1 c.nlcrtainn1c1n pcrn1 l r. 

Y~ l)U (·an o rr!~i-' ha\:c· nn1cn1 t is ,;r}.:1•~:·1fi .. :::: P: 

ail(r\VCd \O t tr hcc ;Jst:, 
1\r,· you plannmg on alk1,\ing d2mcing? 

If :,o_ )Ou v,-iil need dcmce permi t 
Are you plar:ning on selllng adult videos or mag,ui 



14. Understanding and Posting of Licenses 

\ ('ti n 1 l,~-t p1;:-,l ~ :,ur ,\ nt .1lcoh ,1 l!C<.:!b1. \\. !lil bt.1-;i 11:.;,:, h , '1,:-c' 

( ondn;ons mu~t 11-.: po-;11.:d along:,1dc th ts l ic...-:m~ 
I~-: '. :s: , _,·o:.ir c,,!1ei1i.>.'.:. 

15. Laws, Statutes and Municipal Codes Related to the Business 

I Training Confirmation 

I, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the above information is accurate. 

Date 

Licensee or Designated Representative Date 



LICENSE REVIEW BOARD MEETING 
OCTOBER 6, 2022 

ITEM NO 7C - T JA AMERICA ENTERPRISE INC., OBA PHO HANA 

BACKGROUND 

James Kim an owner of T JA America Enterprise Inc., OBA Pho Hana has made 
an application for approval of a business license to allow the operation of a 
restaurant serving alcohol. The business is located at 22815 Hawthorne 
Boulevard in Torrance. 

ANALYSIS 

Per Section 31 .7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license, upon the 
condition the applicant provides a copy of their final California Department of 
Alcohol Beverage Control with the conditions set forth by that agency. 

Approval is conditional on applicant providing a copy of their LA County Health 
Department Permit or the Health Departments approval to open and operate. 

Attachment A: Business License Application 
Attachment B: California Department of ABC License Query 
Attachment C: Torrance Police Department Reports 
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PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 

NEW APPLICATION ~ 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
(greater than 50%) 

CHANGE OF NAME (Only) 

□ 
□ 

BUSINESS NAME OR OBA MEORDBA) 

1. BUSINESS Suite# 

Suite# 

HOME OCCUPATION PERMIT#: 

FOR A BUSINESS TANDARD INDUSTRY (SIC) CODE(S) STATE WASTE DISCHARGER IDENTIFICATION NUMBER (WDIO#} (-if applicable· see note 
( .. see note below): below): 

TECHNOLOGY BUSINESS (seleci one): YES Q 
Definition: A business entity utlffzing scientific equipment end engineering techniques, mk:roelecironica, date processing, genetic engineering, or telec:ommunleet s. 

RETAIL BUSINESS . WILL YOU BE SELLING CBD PRODUCTS? (aelec:t one): 

Definition: C8D Is the eennebidiol compound derived from industrial hemp, cannabis or o~se. 

CONTACT NAME: CONTACT mLE: 

~ es CEo 
SOCIAL SECURITY# (optional 

YES 0 
BUSINESS PHONE#: 

3 o - 3":::f-3-'f-560 
# OF PEOPLE WORKINC. 
IN TORRANCE: • 

STATE CONTRACTORS LI 

NO 

NO 

lLC 0 PARTNERSHt> 0 SOLE OWNEMHIP 0 
MES OF OWNE , PARTNERS me: 

I dedare that I am the owner, partner, COl'l)Orete officer or person with the power of attorney, and I understand If any of the lnfom,atlon provided ebolle Is nOI true the business license being applied for may be revoked as outlined In 
section 31.9.10 of the Torrence Munlclpel Code. 
I am duly authorized to make thls application. AU of the Information provided In thla appllcatlon Is true and COff8d. The business wlN not provide any sf!Nlce. good or product which Is Illegal under Federal, State, or Loeel Laws. I 
declare under pe . . 
SIGNATURE; DATE: I 
PART II. 
8ASICFEE: PROCESSING FEE: STATe FEE: PER PERSON FEE: PER UNIT FEE: 

O™ER FEES: PENAl TV FEE: TOTAl AMOUNT: 

NOTES: 
FOR A RESIDENTIAL BUSINESS AOORESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU 00 NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK AND 
SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

- ACCESS THE BUSINESS SIC CODE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE; https://ww.osha .qov/pls/imis/sic manual.html 
ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WDID# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 

https://www.waterboards.ca.ggv/water issues/programs/stormwater/industrial.html 
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Report Date: Thursday, September 29, 2022 

LICENSE INFORMATION 

License Number: 641030 Primary Owner: TJAAMERICA ENTERPRISE INC. 

Office of Application: 03 - LB/ LAKEWOOD 

BUSINESS NAME 

PHO HANA RESTAURANT 

BUSINESS ADDRESS 

22815 HAWTHORNE BLVD, TORRANCE, CA, 90505 

County: LOS ANGELES Census Tract: 6512.21 

LICENSEE INFORMATION 

Licensee: TJA AMERICA ENTERPRISE INC. 

Company Information 

OFFICER: KIM, JAMES JOONYOUNG (PRESIDENT) 

OFFICER: KIM, ALICE SOOHYUN (SECRETARY TREASURER) 

STOCKHOLDER: KIM, ALICE SOOHYUN 

STOCKHOLDER: KIM, JAMES JOONYOUNG 

LICENSE TYPES 



Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 

41 - ON-SALE BEER AND WINE - EATING PLACE 

License Type Status: PENDING Status Date: 08-SEP-2022 Term: 12 Month(s) 

Original Issue Date: Expiration Date: Master: Y Duplicate: Fee Code: P40 Transfers: 

OPERATING RESTRICTIONS: 

No Operating Restrictions found 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 

HOLDS: 

Hold Type: FORM 220 Hold Date: 08-SEP-2022 

ESCROWS: 

No Escrow found 



'1]o1',1!8Qce Joli~~-ID,ep31lim~t.In~Uig~n~tt 11)"tail 

Li~e1!1Se lt~vi~w Interview s~mmary 
li)e~ti~c: Lucas RyonQ-

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
Pho Hana / T JA America Enterprise Inc. 
22815 Hawthorne Blvd, Torrance, CA 90505 
(310) 373-7560 

License Review Board Hearing -October 6, 2022 

Licensee: 
James Kim, 

Date: 20 SEP 22 

On 20 SEP 22, I interviewed Mr. James Kim regarding the application for a business 
license for Pho Hana Restaurant, located at 22815 Hawthorne Blvd, in the city of 
Torrance. 

The Pho Hana Restaurant has been in business for a number of years. James Kim 
recently purchased the business through his corporation, T JA America Enterprise Inc, 
a company operated by James and his wife, Alice Kim. They are applying for a Type 
41 , "On-Sale Beer and Wine-Eating Place" license. 

Mr. James Kim will be the manager of the restaurant. He does not have prior 
experience working in alcohol sales. 

I discussed the local codes and laws that pertain to this business, as well as the 
conditions that exist on the license. I furnished Mr. Kim with a copy of the Applicable 
Code Highlights for ABC "On-Sale" Licensed Businesses. In addition , we completed 
the Torrance Police Department Alcohol Beverage License Indoctrination Form 
together. Mr. Kim signed the form in my presence, indicating that he understood the 
issues at hand. 

' 

Detective Lucas Ryono 
Intelligence Section 
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Torrance Police Department 

Alcohol Bev·erage Licensee 
., ___ ;:;,,;··•-.a, 

\~ Indoctrination and Training 

lnttrpreter _ u""""'------ - -

I General Information 

Licensees J A "' f. S K I M _ ___;;;__..;..~r:;;...;_----

Who are the sole ov.'llers'' T J A 
Is the business incorporated? 

A~E ~,~~ ~N11~ rn1f~_ / wC 
'( E.5 

ls this reflected in the ABC Ltcense? 
Are there other ofticers in the company? 

A,' l "''"' (,:.~) 

Do you have prior experience work ing in alcohol sales? 
Where? ------
How Many Years? 

y~ ~ 

Type of License __ !j_l __ O_lv_-_$_A_L._f. _ _ 8_i_c_~_-""'_-tv_, __ '-'_1,., ____ f ______ ____ _ 

Do you own any other businesscs? __ J.r_ o _________ _ 

a Important Training Areas 
~ 

1. How to check for identification. 

Presentation 
Type of acceptable identification 

Valid government (not expired) 
Photo 
Date of birth 



:\lethocl s ofalterauon. 
rricks used h: mmor:;. 

Minors (under 2 l l are vertical ly displayed (nOL horizunta!) 
Spotters 
It is important to establi sh a po licy. 

Whcn-:vcr in doubt about an !D. consider it to be a fah· 

2. Criminal, administrative, and civil liabilities regarding sales of 
alcoholic beverages to minors or drunks. 

Ctimrnal cirauon,. or arrest. !Jn(·s 
/\BC adrni nistrali \ c hearings and fines 
Civil su i[s 
Los::, o f business h.'.Ct~se 
Moral issues 

3 . LEAD Seminar Training 

l t yo,1 a;e sc llin.L; a lcoliol. yuu c,hould attend ci LEAD scr:nrn,,· 
These are husted b) ;\BC Call the Lake\vood office. 
8 I lour course 
You should attend wlth )Our key employees. 

4. Hours of sales and supervision of parking lot (posting). 

4~.4.9 TvlC - Requires posting sign 

Ln __&. __ 

If you are imol H·d in off-site alcohol sales. you ntusr 
post a sign st~tl ing there is no drinking in the parking loL 

45 .4.8 TV1C - No drinking in parking iOl 
You get a copy c; f' this city ordinan ce- today. 

5. Emergency and routine response by Patrol units. 

l"ndcrstand that the routine telephone number is to be used 
for rout ine service . 

The 9 l l !i nt.: 1s usc'.d for emergencies. 

6. Crime prevention and protection 

\\ hat w louk for and how to prot::·ct busin-:ss and employtc:s 
Emplo:, ec prohkms 
Ci ty ordimrnccs 

7. Explanation of EASY, DECOY and ST AKE programs. 



I i,c ~nforc~r•l!''; r.rc~ra:ns .He not intc;11,li:J l\.' ,.:nlrap 
!'he m:n,w, ,vdl h.: l, u111 'ul <H\d ,ipp1.:a; lO br: h1.. ;,. <!t-1.. 

'l'~csc ar1..: inkrnkd 10 l''>tahlish un(! ~nfon.:..; l'Urt>plunc<.:. 

8. Explanation of Intelligence function. 

9. Escort ordinances and hostess bars. 

Do :•'d hr.:••c pla n::. 11.11..1:Ter a hv-..11..·ss or i.'S..:un seni..:~" 
1. ...,,; h-.:rc i:-. ti .:opy of lh( city ordii1:.HKcs r<.:! :u1..•c! 10 

tn th1.-sc 1ssL1t:.j 

10. Prostitution and gambling are illegal. 

11 . Age of employees and rules of service. 

or,·-:-.,lh: ulll~ j (y-; 7 ) l',li old ... may sell ,1klli1.;\ i: -,urcn :sl.!d h~· ,c•ncork· ,,~ :.:'l : l 
IX y,.·.tr ,,l,ls llUl) <,en~ a!c(1nnl bw ;:ml:,· i1 S('rved w;·h fi,.,id. 

l he_-, .::an b1..· a fo0d ,t.:rv<..' r that al<;o ~c.•t ,c:-. alcol10!. 
2 I ar.d (l\ er can -.en e alcohol \\ ithout re:.lriction ~. 

12. Sale of tobacco to juveniles 

Ar..::-,, t ,;cl11n1? ,1 t'3Cc()·' 

'i nu hav<.. lo be 2 I ) ,..·ar~ 1..1ld :.0 bu_, Luhat.:1.1.• 
{ :.nforccmc;H (1f hnvs nm.I complianct cn:x:k<: 
via :-., rA K F w 1 II rak(, plai;I.'. 

13. Adult Entertainment 

An.: Yl'll Plannin~ ,l!l prnviding emerLainmcm'> 
Ii ~o. :Oi.l \\ ll neeJ un ,·11~ena111m .. nt ~,.:r:11 •l 

Yc,u can on!) h.n·~ ent<::rtai11111-:;1t 1.h:11 1s sp<..Y:: 1.'<'1 ,· 

:.:11<•\\ed h.: H>t1r lkcn:- l:. . 
. \r;:- ~/\ill ~"'l1tr: .. tr .. ~.; , tit rt\\ ;1}_! d,c"ctng .' 

1i ~l). :t·ll ,,,ii 1,c.:..;J 1 d.incc pt:•rn 
,:\r,~ ) Oll phnning Oi' sci lint~ adult viJetl:; ,,:: maga7ine!>0 

1 i' ;;o. :, ~hi\\ ill n.::cd tn rnak~ Sdl\~ that the -.:l,, ,•rs arc n, ,i f"<Pos:•,! 
i" .he ~-:1,,.:rc1: r.,bli1.. a- ,J Ila, J . :i :, a•c-. Ll:'(1i _ dtcd st:l·t ,._ ,· .. 



14. Understanding and Posting of Licenses 

Yuu must post y11t11· AB• nlconnl :1cc.•n:-.,' ,, it!· h. 1:,e-.~ Lc...:J1:,,·. 
( ondiuo1:s n1U'sl h..:: r0~11'd a lo n!!,Sl(k th1<; {lCl'.!'.$(; 

:{evi("\\ ) dllr conJ ;ti,Jn:i 

15. Laws, Statutes and Municipal Codes Related to the Business 

f Traimiing Confirmation 

I, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the above information is accurate. 

Date 

Licensee or Designated Representative Date 



LICENSE REVIEW BOARD MEETING 
OCTOBER 6, 2022 

ITEM NO. 7D - YANG SHENG TANG INC., OBA MASSAGE SPA 

BACKGROUND 

Fengli Chen owner of Yang Sheng Tang Inc., dba Massage Spa has made an 
application for approval of a business license to allow the operation of a massage 
establishment. The business is located at 3959 Artesia Boulevard in Torrance. 

ANALYSIS 

Per Section 31 .7.3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of the business license. 

Attachment A: Business License Application 
Attachment B: Form 100E and Massage Therapist Certificate 
Attachment C: Lease Agreement 
Attachment D: Police Department Reports 



• 

City oflonanoe/ Rewnue Dlmlon I 

Bualn..• u.n.• Appllcatlon 
3031 Tomanc:e Torranc., CA tff03 
(P)"31M1~t:1M1Ml52 . 
,.,,.n n gov 

PART I; APP&JCANTTO RALL qlJES 
BUSINESS NAME OR D8A 

SOI TIIS SECTION (print or type) 

F•C 

1.BUS SuW 

HOME OCCUPA l10N PERMIT#: 

NO ,d,..-ac:IYllyln .,_ . 

NEW APPLICATION □ 
CHANGE OF BUSINESS □ . 
LOCATION 

CHANGE OF OWNERSHIP rv7 
(QIMW lhan 50%) LaJ 

~ CHANGE OF NAME (Only) □ 

BUS S NAME OR OBA) 

INT PROVICE THE ISCHAA~ l>E.NTIFICATION NUMBER (WDIDlt) (-W applicable. - note 
,--note below): . 

TECHNOLOGY BUSINESS (Mlectone): f YES Q 
Oeftnlllon: A buelnMI tnltly utllzlng eclilnNc equipment llld eoglnNftng technlqt-., mlaoe~lce. deta proc;eNlng, genetk: lk91Nlirig, Of telecommunk:I 

NO 

RETAL BUSINESS . Will YOU BE SEUING ceo PROOUCTS? (Mlect one): 
I 

Definition: cao i..,. c:amebldiol compound deftved from lndullnlll hemp, c:anneblt or otMNolM. 

YES 0 NO 

CONT/et NAi~ CONT;cnm.J, CELL PHONE#: 

DRIVERS LICENSE ORO SOCIAL SECURITY# (opC!onal) # OF UNITS (apar1/Mlltslholelslmoblle homeslvehides): . 
X ISSUED ID#: 

FEDERAL TAX ID# (FEIN): STATE SELLERS PERMIT#: 

OWNE- INfOMIAllON 
~ ........ - 1 

lf'AL.Of'fl 

so.£~ 0 ( 

llll : 

I CMdW9 1'8l I am the ownw, penner, CXJ1110111lt olllcer or pei-, with power of attorney, and I undeteland If any of the infolmatlon proylded above 18 not true the business licenaa being applied for mey be revoked as outlined In 
section 31.9.10 of the Tom1nce Municipal Code. . 
I am duly aulhorized to mtke thla appllcatlon. AM of the infOffllation l)tOYidtd In du applcelion Is true and con-act. The l>YsinM1 wil not provide .•"Y -Ice. good Of p,oduct which Is Dlegal under Federal, Slale. or Local Lawa. I 
~~~under Pt!1111Y of pe,py thlltt"8 for9gOlnQ 1, INa and correct. • ,. 

OATI!: 

.. 
Sf4TEFEE: PER I.HTFEE: 

TOTAL. AMOUHr. 

NOTU: I 
• FOR A RESIOENTIAL BUSINESSADORESS YOU ARE NOT REQUIRED TO PROVIOE IT. IF YOU 00 NOT WAHT TO PROVIDE THE RESIDENTIAL AOORESS PLEASE I.EAVE BOX 11 BLANK AHO 

SELECT YES UNDER BOX #3. FOR A RESIOENTW. AOORESS IN TORAANCE YOU Will ARST REQURE A HOME OCCUPATION PfRMITI 
" ACCESS THE BUSINESS, SIC COOE(Sl~ T VNITED STATES OEPARTMENT·OF LA80R WEBSITE: t1ttps;/,ww.911ia.qov/pffllmlslflc maQU!l!.hlmf . 
- ACCESS INFORMA TlON FOA AH INO~TRIAL BUSINESS REQUIAING A WOID# FROM THE CAUFORNA ST ATE WATER RESOURCES CONTROL BOARD WEBSITE: 

https;/Jww,Wfltd>owds.ca.ooytwa11e Jstuufproq[1ms{1too'lrlillerllndusJrlal bJml 

Appicatlon Revleect on 1211112019 by CttyofT011'811011 flllanc:e Oepe,tment 

; 



CITY OF TORRANCE 
RIVENU! DMIION 

APPUC:ATM)Nf'OR /Vla~sr3 e 5PA 

3ml"fbnm8cultMtd 
brranc& CA 80603 

lbnwncaMWlk:ipalCodea.:tlala:_,_._ __________ _ 

cm M.qNTE.7{ EY Pti&¥: ..,._9A.........,_9.._, ..... 7 > __ >_ 
·Mu•• • - M ,a 4$ 0: b e 
,...__ YMJ sbWJ YA:;'j . Tu c.-_ 
..... 3qs9 4-rtes1 a, Bl vc{ 
cnv r«roo c e ?:A 1 osv 1 
Pll00Pafr.ME: aRnt cmmAC.cl'I C IIM'ftaM&.~ D 
flJCW.acul'IYNQ ______ _ 

,_ OfflCW. UII OILY ... ....,NO. MIOllff' IDCNID ucaa• 

I 

,_11M1a0Na:au-.D1 

QGSIIIUID 



tMMaAND MPllml"'l'NIIICN& .... OR CCfUIOMnOHI B'fWKOlof ~HAS81EN INPLOl'!D flOATIU! IWn'l'IVEYeAAS: 

J<aoo 1< Dl 5 frl / j 
\,,v . Los ijJe_s 

NMIIIANDADDI ■m~1HRIERlll!ICIIIIII IPIIIICNtWHOHMICNC7Ml~F01111DM"nWlTHRIIYIAAS: 

UIIT Alff IMOM.LIIIIDINIAIUI MID Fa.Olff catMCTIONI FOft YIOLA'QONIO, Nit LAW, EVEN IFTHliCONVICTION WMOlallllSEDOR 
IDCPUN8ED, PER CAUF'OIINIAPINAL 00De 1lOM Er .IIQ. Fallnll>lletd~la llfOU"d9 flarOlf«AL oftlle lloeme. (IF ADOmotW. 
•AOE•NEKl!Dfllal8AffMJHADDn"IOHAl.lHIE1'8) 

AI.ITTWl~APPUCANTlt.iUI II ff'MID......_i:IIIMCIR~~ ffl4~ 

POii OMCW. WIIONLY 
~w. 

~r.-,ouca 



CALIFORNIA MASSAGE THERAPY COUNCIL 
<By autnority of tne State of Ca{ifornia Cocle <Be!lP Section 4600, 

tne Ca{ifornia :Massage <J.nerapy Counci{ nere 6y a war as to 

Fengli Chen 
tne clesignation of 

CERTIFIED MASSAGE THERAPIST 
Let it 6e k.,nown 6y a{[ tfiat, having met the sta,u£ards set forth 6y the Ca{ifomia :Massage 'Inerapy Counci{ ancl having clemonstratecl 
k.,nowfeclge of app{ica6fe cliscipfines refatecl to the practice of massage therapy, PeneCi Cli.en is recognizecl as a CM'l' in good stancling, 

inducling a{{ the rights ancl privifeges pertaining thereto, as witnessecl 6y the signature 6efow. 

(}iven at Sacramento, Ca{ifornia, <J.nursclay, :Maren 11, 2021. 

The validity and authenticity of this certificate may be verified on line 
by entering the name and certificate number at: www.camtc.org 

Jeffrey Po an, Cli.ainnan of tne (Boan{ 
Ca{ifomia ?rf.assage %erapy Counci{ 

CJl!M'IC, One Capito(!Mall; Suite 800, Sacramento, CJl_ 95814 

CERTIFICATE # 79820 
EXPIRES: 5/ 1 4/2023 



CONSENT TO ASSIGNMENT 

I. PARTIES AND DATES. 

This Consent to Assignment ("Consent ") is dated August JS. 2022 and is by and among, 
Li Li Lian. an Individual ("Assignor"), and 
Fengli Chen. an Individual ("Assignee"), and 
Artesia Commons. a California limi.ted Corp. ("Landlord"), 
hereinafter collectively referred to as the Parties. 

II. RECITALS. 

A. Lease. Landlord and Assignor are parties to a written lease agreement dated 
August 18. 2018 (the "Lease"). The lease is for the real property located at 

. . , " . '' . T e 

III. 



ASSIGNMENT OF LEASE 

For value received, the und rsi ned, · n present Lessee in that certain lease dated 
an-u Ov "' I 1o) , which was 

executed by and bet een a.LJ!:S<,2,j<li._\,==ll.Lblt__ ____________ , Lessor, and 
Li Li Lian. an Individual ,Lessee, 
covering the premises located at 3959 West Artesia Blvd .. Suite H, TORRANCE, CA 90504 do 
hereby assign all of their right, title and interest in and to said lease together with the options and 
lease security as set forth therein to Feng_li Chen, an Individual 

,1iq, > .--,.22-Date: O · -2>. _,,,,-

Li Li Lian 

. . ---------

Li Li Lian 

It's: An Individual 

(Present Lessee) 

ASSUMPTION OF LEASE 

For the value received, and in consideration of the above assignment by the lessee, and in 
consideration of the written con sent of the lessor thereto, the undersigned hereby assume 
and agree to mall all the payments, and to perform all the terms, covenants and conditions 
of the foregoing lease, which the said lessee therein had agreed to be made and performed. 

Date: 8/ ],.. ~ / ?...t>Z-- '2. l!~J: ~ 

Feng_li Chen, An Individual 

By:X. 

Feng_li Chen 

It's: An Individual 



lo~~ Poli<te-li)ep~t, Intellig~iw.e-Detail• 

Li~ le:vi~w llntervie:w Summ:ifY 
Detective L~8$ Ry.o~ 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
Yang Sheng Tang Inc., OBA "Massage Spa" 
3959 Artesia Blvd., Torrance, CA 90504 
(31 O} 303~3133 

License Review Board Hearing - TBD 

Licensees Interviewed: 

Translator: Lili Lian (Mandarin} 

Date: September 6, 2022 

On 06 SEP 22, I interviewed Ms. Fengli Chen regarding her application for a business 
license for "Massage Spa," located at 3959 Artesia Blvd, Torrance, CA. Ms. Chen was 
assisted by her Mandarin translator, Lili Lian. 

Ms. Chen is the owner of the business. Massage Spa is a pre-existing business that 
has been operating since approximately 2011 . Ms. Chen recently purchased the 
business from the previous owner. 

Ms. Chen is a licensed masseuse (#79820 / Exp. 5-14-23) and she will initially be the 
sole masseuse at the location. 

Ms. Chen has worked in the massage industry for approximately 3 years and also 
owns Kanok Day Spa (3264 Cahuenga Blvd) in Los Angeles. 

The business offers massage by appointment and "walk-in" type customers. 



An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Ms. Chen was advised of the laws regulating her occupation, and she was provided 
with a "Torrance Municipal Section Highlights" form, which detailed these laws and 
regulations. I completed a Massage Establishment Licensing Interview Questionnaire 
with her which she signed indicating that she understood the laws regulating this 
occupation. Ms. Chen was advised to strictly adhere to record keeping and hours of 
operation, as well as all the other rules and regulations that apply to the massage 
business. 

Detective Lucas Ryono 
Intelligence Section 



" 

Tommce Po~~ 

~· Estahlishment Licensing Interview 
I\.■-..: • ~IMii!,OW,onmu.t'e 

I Geneml lnformatioa 

Licensee(s) _..:.f_,.;;..l'\...;....1..____..___~ .:......:;_-=----
Who are the sole owners? f"'f~ ,J: t_l_-.... ___________ _ 

ls the business incorporated? 

Are there other officers/owners in the compan}? 

Business 
Adclreu ___ 1_1_S-_1 __ A-__ t f.;..;;f..:..: ,..l,,__..;..s.;..;;, v;...;l;;__,,,1--> ___;.ir:x,.s, ,...,._ ...... ___:_, .:...e -L-£...llC:::..:.A...:._ ___ _ 

How Long Has This Business Been Operating? 

Past Businesses 

Have you been in the acupuncture/massage busint=ss before? 

Location address? K~"c.l< O,.i >f-. 1 "1.C,4 (,~.,<--)'1'11.J,L,~ 

How long? _l,1 e1v-s 

Do you own any other businesses? 1, f 6, c 

Location address? 



Record in Other Cities (If Applicable) 

In what other cities is the rnmpany licensed? 

.. Lu r . ,A .'l..1 , It f 

I las the C(impany had probl~rns/issues in any of these cit ies'."' \,\-"hat pn>blcms! issues'! ! kl\\ 
wc~e the prob~o$'1SSUC, rc:solwd? 

Have yot, e\er had your husincss license re,okcd 0r susrcnckJ'' Fm what :-~~~on(s)? 

-- /v'o 

l·i:iYe y<>lt rcspun,Jed :<. all \•pen cOm(lluints (Lkl'xI Bu:-.ir.cs:-. B t!r~at! ur IJ~;:.ann ... ·nt ,,r 
ClH1Su1111.:1 i \i"t't1 1rs) 11° dn~ otht:r business you huvc O\vnd'? I !ow 1\..:tc th,: compluint~ 
n:so ivcd'? 

f Business Inspection 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

Minimum lighting shall be provided in accordance with the Uniform Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205.3. 

A massage table will be used for all massage therapy with the exception of 
"Thai," "Shiatsu," and similar forms of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar garment. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and waterbeds are not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

All exit doors will be kept unlocked during business hours. 



L!t. 0,. Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a clean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will be maintained. 

(__ f'-- H The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

<:.. fL B All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical faci lities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

l ~ k.± The patron's genitals, pubic area, anus, and female patron's breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional contact, or occasional and repetitive contact, with the genitals, anus, or 

ti- C·F 

areola of a patron. 

An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 35.14.U0(a)). 

Each operator of a massage or acupressure establishment shall maintain a 
record of the date, time, name of customer, address of the customer, date of 
birth of the customer, type of service provided, and the licensed person 
supplying such service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The information contained in such records 
shall be used only for the purpose of enforcing this Article, as well as other 
applicable laws, and shall otherwise be confidential. It shall be unlawful for any 
person to disclose such information for any unauthorized purpose. 

35.14.050 T.M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the public 
for compensation between the hours of 9:00 P.M. and 8:00 AM. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



I Local Codes and State Laws 

Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.450. Condition of Office. 

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A. l and 1994 Uniform Building Code 
Section 2902.3. 

1399.451. Treatment Procedures. 

In treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneumothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be performed using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed ofby placing them in a sealed, unbreakable container 

marked "Ha.7.ardous Waste" and disposed of in accordance with state and local law. 



1399.453. Record keeping. 

An acupuncturist shall keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.454. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 ( commencing with 
section 94 760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? 

l·Ias Licensce(s) recci I ed a copy of the "Massage l herapy Regulations'r l.l_> 

Docs th <.:: Liccnsec(s) k :Kl \', hmv to contad the pol ice department') K 
__ C·F_ 
C·f 



f Information Confimnation 

I (We), as a licensee(s), fully understand all of the above information and will abide by all the rules 
and regulations that govern acupuncture/massage businesses. I confirm that all of the above listed 
information is correct. 

Date 

Date 
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