
Pursuant to Assembly Bill 361, members of the License Review Board and staff will participate in this meeting via 

teleconference or other electronic means. 

PARTICIPATE BEFORE THE MEETING by emailing Revenue@TorranceCA.GOV  and write “Public Comment” in the 

subject line. In the body of the email include the item number and/or title of the item with your comments.  

 
MEMBERS OF THE PUBLIC MAY VIEW AND PARTICIPATE IN THE MEETING via Zoom by using the following link or by 

calling in with the phone number listed below:  
Link: https://us02web.zoom.us/j/87817714007?pwd=elpac0VzZmZ0LzNCT0luVUJDdFQzdz09 

Phone number: 1-669-900-6833 

Meeting ID: 878 1771 4007 

Passcode: 582891 

 
 

 In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please  contact the City 

Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting. [28CFR35.102-35.104 ADA Title II] 

 Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties 

will be notified if the complaint will be included on a subsequent agenda. 

                                      

 

TORRANCE LICENSE REVIEW BOARD AGENDA 

   THURSDAY, June 2, 2022 

REGULAR MEETING 

10:00 A.M. VIA TELECONFERENCE OR OTHER ELECTRONIC MEANS 
 

1. CALL TO ORDER 
 

2. ROLL CALL 
 License Review Board Members – Botiller ___, Chun ___, Chair Smith ___ 

Alternate License Review Board Members – Harris ___, Rumery ___ 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 
 The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s 
 website on Friday May 27, 2022. 

 

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 

ITEMS. 
 

5. ORAL COMMUNICATIONS (Limited to a 30 minute period) 
 
This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of 
the License Review Board.  Under the Ralph M. Brown Act, Board Members cannot act on items raised during 
public comment but may respond briefly to statements made or questions posed; request clarification; or refer the 
item to staff. Speakers under this Public Comment period will have no longer than 3 minutes per speaker. Please 
do not use Bluetooth or speaker devices, mute the volume on your television or other electronic devices and speak 
clearly. Your phone call to the Board meeting will be recorded as part of the meeting. By staying on the line and 
making public comment during the meeting, you are agreeing to have your phone call recorded. 
 

6. Consent Calendar 
Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. 
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board 
Member from the Consent Calendar and considered separately. 

 

 6A. APPROVAL OF MINUTES:  Thursday May 5, 2022 
 

mailto:Revenue@TorranceCA.GOV
https://us02web.zoom.us/j/87817714007?pwd=elpac0VzZmZ0LzNCT0luVUJDdFQzdz09


 

7. ADMINISTRATIVE MATTERS 
 

 7A. Mendocino Farms, LLC, DBA Mendocino Farms, application for a business 
license to allow the operation of a restaurant serving alcohol. 

 

 7B. Shrimp By You Inc., DBA Shrimp By You, application for a business license to 
allow the operation of a restaurant serving alcohol. 

  

 7C. Wholistic Space, application for a business license to allow the operation of a 
massage establishment. 

 

 7D. J Healing Therapy, application for a business license to allow the operation of a 
massage establishment. 

     

8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 
 

9. BOARD ORAL COMMUNICATIONS  
 

10. ADJOURNMENT 

 

10A. Adjournment of License Review Board Meeting to Thursday June 16, 2022, 
at 10:00 a.m. Pursuant to Assembly Bill 361, members of the Board and 
staff will participate in this meeting via teleconference or other electronic 
means.  
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May 5, 2022 
 
MINUTES OF A REGULAR MEETING OF 
THE LICENSE REVIEW BOARD 
 
1. CALL TO ORDER 

The Torrance License Review Board convened in a regular session at 10:03 a.m. on 
Thursday, May 5, 2022, via teleconference or other electronic means. 

 
2. ROLL CALL 

Present: Chairman Michael Smith, City Manager’s Office 
 Board Member Jason Botiller, General Services 
 Board Member Jin Chun, City Manager’s Office 

Also Present: Deputy City Attorney Brandon Gonzaque 
 License Supervisor Suzanne Bittner 
 

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA 

 MOTION: Member Botiller, seconded by Member Chun moved to accept and file the report 
of the City Clerk on the posting on the agenda for this meeting. A roll call vote reflected unanimous 
approval. 
 
4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL 
 ITEMS  

 – None 
 
5. ORAL COMMUNICATIONS 

 – None 
 
6. CONSENT CALENDAR 
 
6A. APPROVAL OF MINUTES: Thursday, April 7, 2022 

 MOTION: Member Botiller moved to approve the minutes for the meeting held on  
April 7, 2022, as submitted. The motion was seconded by Member Chun and a roll call vote 
reflected unanimous approval. 
 
7. ADMINISTRATIVE MATTERS 
 
7A. Beyond Limits Strategies Inc., DBA Mimi’s Cafe 

 Application for approval of a business license to allow the operation of a restaurant serving 
alcohol. 

 
 Mr. Tomas Valdez confirmed his application for a business license to allow the operation 
of a restaurant serving alcohol at 25343 Crenshaw Boulevard, Torrance, and verified that he had 
met with the Torrance Police Department and understood the rules and regulations pertaining to 
this type of business.  
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 MOTION: Member Botiller moved to approve the application for a business license to allow 
the operation of a restaurant serving alcohol, located at 25343 Crenshaw Boulevard, in Torrance. 
The motion was seconded by Member Chun and a roll call vote reflected unanimous approval. 
 
 License Supervisor Bittner stated that she would mail and email the business license to 
Mr. Valdez. 
 
7B. V&J Investments, Inc., DBA Madre! 

 Application for approval of a business license to allow the operation of a liquor store selling 
alcohol. 

 
Mr. Ivan Vasquez confirmed his application for a business license to allow the operation 

of a liquor store selling alcohol at 1231 Cabrillo Avenue. Suite #103, Torrance, and verified that 
he had met with the Torrance Police Department and understood the rules and regulations 
pertaining to this type of business. 
 
 Member Botiller requested clarification regarding whether this was approval of a business 
license to allow the operation of a restaurant serving alcohol or a liquor store selling alcohol. 
 
 License Supervisor Bittner noted there was an error in the staff report and clarified this 
item was for approval of a business license to allow the operation of a liquor store selling alcohol. 
She stated this business would be adjacent to the restaurant and would sell tequila products. 
 
 In response to a question from Member Botiller, Mr. Vasquez confirmed there would be 
no seating at the location since alcohol would not be served for consumption and noted it would 
be a retail business in a separate building from the restaurant. 
 
 License Supervisor Bitter confirmed for Member Botiller this would be classified as a liquor 
store. 
 
 In response to Chairman Smith, Deputy City Attorney Gonzaque stated the agenda cover 
contains the correct information. 
 
 Recording Secretary Cerda confirmed the agenda cover was posted outside of City Hall 
and the full agenda with staff reports was posted to the City website. 
 
 Deputy City Attorney confirmed it is okay to proceed and invited public comment on the 
item. No one came forward to speak. 
 
 MOTION: Member Botiller moved to approve application for a business license to allow 
the operation of a liquor store selling alcohol at 1231 Cabrillo Avenue. Suite #103, in Torrance. 
The motion was seconded by Member Chun and a roll call vote reflected unanimous approval. 
 
 Deputy City Attorney II Gonzaque noted for the record Mr. Vasquez’s business license 
application states it is for a business license to allow the operation of a liquor store selling alcohol. 
 
 License Supervisor Bittner stated that she would mail and email the business license to 
Mr. Valdez. 
 
8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER) 

 – None 
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9. BOARD ORAL COMMUNICATIONS 

 – None 
 
10. ADJOURNMENT 
 
10A. MOTION: At 10:15 a.m., Chairman Smith moved to adjourn the meeting to Thursday,  
May 19, 2021 at 10:00 a.m. via teleconference or other electronic means. The motion was 
seconded by Member Chun and a roll call vote reflected unanimous approval. 
 

### 



LICENSE REVIEW BOARD MEETING 
JUNE 2, 2022 

ITEM NO 7A- MENDOCINO FARMS, LLC, 
OBA MENDOCINO FARMS 

BACKGROUND 

Elizabeth Garriott a manager of Mendocino Farms, LLC, OBA Mendocino Farms 
has made an application for approval of a business license to allow the the 
operation of a restaurant serving alcohol. The business is located at 25420 
Crenshaw Boulevard in Torrance. 

ANALYSIS 

Per Section 31.7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license with the 
conditions set forth by the California Department of Alcohol Beverage Control. 

Attachment A: Business License Application 
Attachment B: LA County Health Department's Approval 
Attachment C: California Department of ABC License Query 
Attachment D: Torrance Police Department Reports 



City of Torrance, Revenue Division 
Busln•.n.Y.~ AppUcatlon 

-:::::»--:1n31 Torrance BIJ.d, Torrance, CA90503 
• (P) 310-6~·\F) 310~18~852 
~ revenue@lon11nceca.gov 

PART I. APPLICANT TO ANSWER All QUESTIONS IN THIS SECTION (print or type) 

NEW APPLICATION 

CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSttlP 
(Ofealer than 50%) 

CHANGE OF NAME (Only) 

□ 
□ 

BUSINESS NAME OR 08A CORPORATE NAME (LEGAL ENTITY NAME IF DIFFERENT FROM BUSINESS NAME OR D8A) 
Mendocino Farms Mendocino Fanns, LLC 
1. BUSINESS LOCATION (•pt,yslcal business add/ass • - note below) 
25420 Crenshaw Boulevard, Torrance, CA 90505 
2. MAILIHG ADDR€SS OR POIPMB BOX (required) 

25420 Crenshaw Boulevard, Torrance, CA 90505 

YES NO 

NATURE OF BUSINESS (descttptlon of busiless ealYky In detaU): 
Fast Casual Restaurant 

Suite# City 

Suite# Cly 

HOME OCCUPATION PERMIT#: 

Stale ZIP 

State ZIP 

FOR A 8USNESS lOCATeD IN TORRANCE PROVIDE THE PRiMAAY STANDARD INDUSTRY (SIC) COOE(S) 

("see net& below): 722513 
STATE WASTE DISCHARGER IDENTIACATION NUMBER (WDIOI) rit •JJl)lic:abl•. see I\Ote 
below): 

TECHNOlOOY BUSINESS (telect ono): YES Q 
Oelntion: A business enll)' 1.tlizlng scient!flc equipment and engs,ee,!1111 techniques. rniaoalectrnncs, dala procasslng, gen.tic engineering, orlelocommuric. • 

RETAL BUSINESS· WILL YOU BE SELLING CBO PROOUCTS7 (selOC1 one): YES 0 
O.flnltlon: CBD Is the cannebldlcl ccmpound d911ved from lndustrlal llomp, cannabis or oll18'Wlsa. 

CONTACT NAME: CONTACT TITLE: CONTACT PHONE#: 
Laurie Lawhorne CFO 

SOCIAi. SECURITY# ( 

aR'ClflAllON 0 u.c 

IQ! IPIII. OffiCEIIS: 

Laurie Lawhorne FO 

PMlNUISHP 

BUSINl:SS PHONE#: 
{818) 933~7300 
# Of PEOPLE WORKING 
IN TORRANCE: 

STATE CONTRACTORS L 

0 IOU OWMSISHIP 

Ell, PAJllllERS 011 PRINCIPAi. OFF EIIS: 

NO 

NO 

meslvehldes): 

0 
nn.e: 

I declare lhat I am the-• partner, c:o,porate om-« peraon with lho power of atlomey, and I understand If arr, of 1he lnformalfon prowled above ia not bue the business lcense being applied f()r may be IIY0ked es outlined In 
section 31.9,IOof Ile Tonunce Munldpal Code. 
I am duly ■ulhall1.Bd ID make lhls appllcaUon. All ol Iha infonnaUon provided In lhls appllcaUon la we and correct. The bu1iness will noe pn:,vlde any servlu, good or produe1 whk:h ls llegal under Federal, Slate, or Local I.awl. 1 
decla,e under penalty of pe~ury that Ille torago.,g is true and 001Tld. 

SIGNAl\JRE: DATE: 

..) 

PEI< UNIT FEE: 

A;Ell: JYfO,: TOTAi. N,IOU,m • 
NOTES: 
• FOR A RESIDENTIAL BUSINESS ADORESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU 00 NOT W>Nr TO PROVIOE T>E RESIDENTIAL ADORESS PLEASE LEAVE BOX #1 BLANK ANO 

SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A liOME OCCUPA TlON PERMIT#. 
" ACCESS THE BUSINESS SIC COOE(S) AT UNl'JEO STATES DEPARTMENT OF lA80R WEBSITE: !]t1ps:IM/W,osha.goy/pls/'rnlsl§!c manual.html 

ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WODII FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 
hllps'.JJw.wf,wnltd!gards.ca goy/watar l§suas/Qfpgram9/stonnwatarAnduslrlathhnl 

Appllca11ao Revised on 121'11/2019 DY CltydTon-anc:e Finance OepllllrDent 



A~\,h~<t~i 
COUNTY OF LOS ANGELES • DEPARTMENT OF PUBLIC HEAL TH {,{ 

ENVIRONMENTAL HEAL TH 
SPECIALIZED SURVEILLANCE AND ENFORCEMENT BRANCH 

PLAN CHECK PROGRAM • SOUTH BAY COUHTYO< 1osA,ic1u1 

20221 HAMIL TON AVE, TORRANCE, cA 9oso2 Public Heallh 
PHONE: (310) 965-8929 

WIW{.PUBLICHEAL TH. LACOUNTY.GOV/EH 

PLAN CHECK OFFICIAL INSPECTION REPORT 

DATE 05/24/2022 EHS I STEPHANIE GOTO 

PLAN CHECK NUMBER SR0276101 

PROGRAM ELEMENT 1703 - RESTAURANT (2,000-3,999 SF) 

OWNER / REQUESTER NINA RAEY, AGENT 

OBA MENDOCINO FARMS SANDWICH 

ADDRESS 25420 CRENSHAW BLVD, TORRANCE, CA 90505 

FINAL REINSPECTION STATUS: APPROVED 

CORRECTIONS COMPLETED 

CORRECTION CATEGORY DATE IDENTIFIED DATE CORRECTED 

FLOOR BASE COVING 05/18/2022 05/24/2022 

FLOOR DRAINS/FLOOR SINKS 05/18/2022 05/24/2022 -
CEIUNGS 05/18/2022 05/24/2022 

EQUIPMENT/STORAGE 05/18/2022 05/24/2022 -
FOOD PROTECTION/FOOD STORAGE 05/18/2022 05/24/2022 

VERMIN EXCLUSION/ENCLOSURE 05/18/2022 05/24/2022 

PLAN SUBMITTAUREMODEL 04/20/2022 05/18/2022 

ADDITIONAL REQUIREMENTS 

NEW REST AU RANT IS APPROVED TO OPEN AND OPERA TE. 

I COMMENTS 
NONE 

Help 11$ &eNe you better by completing a short survey. Visit our website at www. publjchealth. lecounty.qovleh. 

Operator Signature Page 1 of 2 



~)> CALIFORN•A DEPARTMENT OF 

• Alcoholic Beverage Control 

Report Date: Tuesday, May 24, 2022 

LICENSE INFORMATION 

License Number: 633446 Primary Owner: MENDOCINO FARMS LLC 

Office of Application: 03 - LB/LAKEWOOD 

BUSINESS NAME 

MENDOCINO FARMS SANDWICH MARKET 

BUSINESS ADDRESS 

25420-25424 CRENSHAW BLVD, TORRANCE, CA, 90505 

County: LOS ANGELES Census Tract: 6511.01 

LICENSEE INFORMATION 

Licensee: MENDOCINO FARMS LLC 

Company Information 

OFFICER: LAWHORNE, LAURIE STALTER (CHIEF FINANCIAL OFFICER) 

OFFICER: DELPERO, MARIO (PRESIDENT) 

OFFICER: CHEN, ELLEN (SECRETARY TREASURER) 

MEMBER: MENDOCINO FARMS INTERMEDIATE HOLDINGS, LLC 

LICENSE TYPES 



Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 

41 - ON-SALE BEER AND WINE - EATING PLACE 

License Type Status: ACTIVE Status Date: 19-MAY-2022 Term: 12 Month(s) 

Original Issue Date: 18-MAY-2022 Expiration Date: 30-APR-2023 Master: Y Duplicate: O 

Fee Code: P40 Transfers: 

OPERATING RESTRICTIONS: 

No alcoholic beverages shall be consumed on any property adjacent to the licensed 
premises under the control of the licensee(s) as depicted on the most recently certified 
ABC-257 and ABC-253. 

The petitioner(s) shall be responsible for maintaini ng free of litter the area adjacent to 
t he premises over which they have control as depicted on the most recently certified 
ABC-257 and ABC-253. 

Petitioner(s) shall actively monitor the area under their contro l in an effort to prevent the 
loitering of persons on any property adjacent to the licensed premises as depicted on the 
most recently certified ABC-253. 

The use of any amplifying system or device is prohibited on patio area, and the use of any 
such system or device inside the premises shall not be audible outside the prem ises. 

A sign shall be posted in a conspicuous space at the entrance/exit point of said 
patio/terrace/other area, which shall state, "NO ALCOHOLIC BEVE RAGES BEYOND THIS 
POINT". Said sign shall measure no less t han seven inches by eleven inches (7" x 11"), 
and contain lettering no less than one (1) inch height. 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 



HOLDS: 

No Active Holds found 

ESCROWS: 

No Escrow found 



Torrance Police Department Intelligence Section 
Interview Summary License Review 

Detective Lucas Ryon . 

To: 

Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Licensees: 
"Mendocino Farms" / Mendocino Farms LLC 
25420 Crenshaw Blvd. 
Torrance, CA. 90505 

License Review Board Hearing - 02 JUN 22 

Subject: 
Elizabeth Garriott (Mana 

Date: 5-24-22 

On 24 MAY 22, I interviewed Ms. Elizabeth Garriott regarding the business license for 
"Mendocino Farms" located at 25420 Crenshaw Blvd, Torrance, CA. 

Garriott is the manager for the Mendocino Farms restaurant opening at 25420 
Crenshaw. Mendocino Farms is a chain of fast casual dining restaurants with pre­
existing locations in El Segundo, Marina Del Rey, Santa Monica, and Culver City. 

Mendocino Farms was established in 2005 and has offered beer and wine at its other 
locations as well. Garriott has worked in alcohol sales as a restaurant employee and 
manager for over 20 years. 

Mendocino Farms' Torrance location will be a food establishment with alcohol. They are 
applying for a type 41 license, "On-Sale, Beer, and Wine" Eating Place. 

I reviewed the local and state laws that regulate this business, as well as the conditions 
that exist on the license. I furnished Garriott with a copy of the Applicable Code 
Highlights for ABC "On Sale" Licensed Businesses. In addition , we completed the 
Torrance Police Department Alcohol Beverage License Indoctrination Form together. 



Garriott signed and initialed the form, indicating that she understood the issues at hand. 
Based on the interview, Garriott was given a license review board date of 02 JUN 22. 

' 

Detective Lucas Ryono 
Intelligence Section 



Torrance Police Department 

Alcohol Beverage Licensee 
Indoctrination and Tmining 

Interpreter ______ ~ 

I General Infonnation 

Business Name fl e-" d O e,!"O 

Licensees MEN 110 t,,., c, fAP.."" $ 

rr .... f 

Who are the sole owners? ___ C .,,. .;...;..._c_ .... _,.,_, _,, _______ _____ _ 

ls the business incorporated? Y l f 

Is this reflected in the ABC License? 't' l ~ 
Are there other officers in the company? _<.,,_Fo_:_J,_,A_v~lt~f-f __ L_A~--~~H_o_,.,-~---

Type of License 't I - O"' ~I..E ,S-.6n. f C,,,/N[ 

Do you own any other businesses? ,,..,l,f ll'lt ~nu" ~H .. 1ju, J 

I Important Training Areas 

l. How to check for identification. 

Presentation 
Type of acceptable identification 

Valid government (not expired) 
Photo 
Date of birth 

lL 



:v1etho<.ls of alteration. 
Tricks used by mmors. 

Minors (under 21) are vertically displayed (not horizontal). 
Spotters 
Ii is important to establish a pol1(:y. 

\\'hcne\'er in doubr about an ro. consider it l\1 be a lake. 

2. Criminal, administrative, and civil liabilities regarding sales of 
alcoholic beverages to minors or drunks. 

Criminal citations or arrest. fines 
ABC administrative hearings and fines 
Ci\ ii !>UilS 

I .oss of business license 
\fornl issues 

3. LEAD Seminar Training 

[f you are selling alcohol. )OU should attend a LEAD seminar. 
Tht!:.e are hostl!d by ARC - Call the Lakewood offi<.:~. 
8 Hour course 
You ~houtd altl!ml \\.1th ,our key cmplo~ccs. 

4. Hours of sales and supervision of parking lot (posting). 

45.4.9 f\1C - Require~ posting "1gn 
If you are involv~d in off-site alcohol sales. )OU must 
posl u sign suiting iherc is no drinking in the parking 101. 

45 4.8 T\1C - ~o drinking in parking lot 
You gel a copy of this city ordinance today. 

5. Emergency and routine response by Patrol units. 

Understand that the routine t~lephone number is to be used 
for routine ser\'ice. 

The 9 1 l line is used for cmergenci~s. 

6. Crime prevention and protection 

Whm to look for and how to prokct businc:ss aud cmplo) ccs. 
Employee problems 
City ordinnncl's 

7. Explanation of EASY, DECOY and STAKE programs. 

Lil... 



1 he enfon:emem programs ar~ not intendc:d to entrap. 
l'he minors will be truthful and appear to be their age. 
These arc intended to establish and enforce compliance. 

8. Explanation oflntelligence function. 

--Eyes and ears in the community'' 

9. Escort ordinances and hostess bars. 

Do }OU have plans to offer a hostess or esco1t se('\,icc? 
IL so here is a copy of the city ordinances related to 
to these issues. 

10. Prostitution and gambling are illegal. 

11. Age of employees and rules of service. 

Lr-

Off-sak only: 16- l 7 year olds may sell alcohol if supervised by someone over 2 I 
I 8 year olds may serve alcohol but only if served with fo0d. 

They can be a food server 1hal also serves alcohol. 
21 and over can serve alcohol without restrictions. 

12. Sale of tobacco to juveniles 

,\ n.: you sd!ing tobacco? 
You have lo be 21 > ears old to bu} tobacco . 

.l::.nforcement of la\-\ S and compliance chccb 
via Sl /\Kl-: will take place. 

13. Adult Entertainment 

/\re you plannmg 011 providing entertainment') 
If so. you wil I need an entertainment permit. 

You can only have entertainment that is sixcifically 
allowed by your license. 

Are you planning on i:l!lowing dancing? 
If so. you will need a dance permit. 

Are you planning on selling adult videos or magazines'.' 
If so, )'OU will need to make suri.: that the covers an: not exposed 
to the general public and have a private/ded icated section. 



14. Understanding and Posting of Licenses lit flt 
You musL post your ABC alcohol license wiLh busint:-;s license. 
Conditions must be posttd alongside this license. 
Review your conditions. 

15. Laws, Statutes and Municipal Codes Related to the Business 

llas Licensec(s) rect!h·ed a copy ofth~ "i\ 8C Rcg_ulationsT Vt..~ _ 

I Training Confirmation 

I, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the above information is accurate. 

Date 

Licensee or Designated Representative Date 



LICENSE REVIEW BOARD MEETING 
JUNE 2, 2022 

ITEM NO 78 - SHRIMP BY YOU INC. , 
OBA SHRIMP BY YOU 

BACKGROUND 

Juan Gonzalez, an owner of Shrimp by You Inc., OBA Shrimp by You has made 
an application for approval of a business license to allow the operation of a 
restaurant serving alcohol. The business is located at 2755 Pacific Coast 
Highway, Suite A in Torrance. 

ANALYSIS 

Per Section 31.7.1 subsection 4) of the Torrance Municipal Code, any business 
license application, at the discretion of the Assistant Finance Director, can be 
sent to the License Review Board for approval before issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of this business license, upon the 
condition the applicant provides a copy of their active California Department of 
Alcohol Beverage Control license with the conditions set forth by that agency. 

Attachment A: Business License Application 
Attachment B: LA County Health Department's Approval 
Attachment C: California Department of ABC License Query 
Attachment D: Torrance Police Department Reports 



1

~ - ~ •• Cly of:1'o~"Revenu• Dlvfalon 
. . · 811•1wll U ae Appllclltlon 
• ..... Torran:,.Tornnc:e, CA 90503 
. • - (P) 310;.ef8-92J'(F) 310-811-5852 . 

· r.wnu~n C,a.gov 
PART I; APPLICANT TO At(SWER·AU. QUESTI NS~N THIS SECTION (print or type) 

NATURE OF BUSfNl:SS (dHQ!ptlon of bullnea adMtyln data : 

fi ~\i.J ~ ~ 

f.EW APf:ll.lCATION □ 
biANGeOF BUSINESS □ . 
~OCATION 

CHANGE OFOWNaU.HIP f'v1 
(parlhall~) tle.J 

.; ~OFNAME(Ol'lly) □ 

Attachment A 

:ATE WASTE DISCHARGER IOENTFICATION NUMBER (WOIO#) (-,f 1Pl)llcatlle ••• note 
ow): 

CHNOl.OGY BUSINESS (Mllct-): YB Q 
llon: A IIUI._ el1llly Ullllzlng Ide~ equlpllant and eri.-neldllg tedlnlquea, mloollednlnlcs, er.ta ~ng. g-tlceng(nNllnll.oHalecommuriel • 

NO 0 
ETAL aJSMSS. Will YOU BE satJNO ceo PROOUCTS? (llfKt one): YES 0 NO 0 

NESS PHONE#: PHONE#: 

a: UNITS (apartmentt,t,oce(llmollile llomelMlhleles): 

u.c a:u-0 

.. 

llllomey, 111d I unclerlQnd I any ct the lrtormlllon pnHldld •bcr4 II not INe 1118 11111~ llcenN betlg eppled bt may be r--«1 •• oUllned In 

alion pnMded In 1111 elll)llcalon f1t111und eexracl. lbe bullnn1wfllnotprovlde,eriyeeNlce, goodarprolilclwhlc:tl la l egal underfedetal, Stllla.orlocal t..wa. I 
• . . .. ' . • . ' • ,. . . i.i. : , . . 

DATE: 

FORA RESllENl'IAL BUSN:88 ADDRESS YOU ARE NOT REQIAREO TO PROW>E IT. IF YOU QONOTWANTTOPROVIDETtE RESIOENTW.ADDRESSPlEASELEAVEBOX 11 BlN«ANO 
SEL.ECT 't'E8 UNDER BOX A FOR A RESIDENnAl ADDRESS IN TORRANCE 'tOU WltL ftRST REQUIRE A HOME OCX:\M'ATION PERMllW. 

ACCEsSTHE BUSIN£SS;SIC CODE(S)ATIJNITEOSTATI:8 OEPNUMENT-OF LA8CR WEBSITE:I:)~ lllaf!/lf,html 
ACCESS INF0RMATION FORAN INOUsmlAL llJSINESS RECIUIRJNG A WDIOI FROM TJiE CAl.FOANASfATE WATER RES~ CONTROL IIOAROWEBSITI:: 
lllllle#fmwwWla9tt:JltcellillldQ1tr ~~IIIJI~ 

~lcallOII Revlled on 1V11l2018 byatyolTomne ~ D111er11111111 



        Attachment B

DATE 

PLAN CHECK NUMBER 

PROGRAM ELEMENT 

OWNER / REQUESTER 

OBA 

ADDRESS 

COUNTY OF LOS ANGELES• DEPARTMENT OF PUBLIC HEALTH 
ENVIRONMENTAL HEALTH 

SPECIALIZED SURVEILLANCE AND ENFORCEMENT BRANCH 

PLAN CHECK PROGRAM • SOUTH BAY 

20221 HAMILTON AVE, TORRANCE, CA 90502 
PHONE: (310) 965-8929 

WWW PUBUCHEALTH LACOUNTY.GOVIEH 

PLAN CHECK OFFICIAL INSPECTION REPORT 

05/04/2022 EHS I STEPHANIE GOTO 

SR0290799 

1767 - SITE EVALUATION ( CLOSED> 90 DAYS) 

MARIANA GONZALEZ, OWNER 

SHRIMP BY YOU 

2755 PACIFIC COAST HWY, TORRANCE, CA 90505 

SITE EVALUATION 
CHARGEABLE REINSPECTION STATUS: APPROVED 

CORRECTIONS COMPLETED 

COUNIY Of I.OS -I 
Public Haallh 

CORRECTION CATEGORY DATE IDENTIFIED DATE CORRECTED 

WALLS 04/08/2022 

FOOD PREPARATION SINKS 04/08/2022 

HANDWASHING FACILITIES 04/08/2022 --
BACKFLOW/BACK-SIPHONAGE 04/08/2022 

WASTE WATER/PLUMBING 04/08/2022 

EQUIPMENT/STORAGE 04/29/2022 

EQUIPMENT/STORAGE 04/08/2022 -
VENTILATION 04/08/2022 

EMPLOYEE FACILITIES ' 04/08/2022 

ADDITIONAL REQUIREMENTS 

NEW RESTAURANT IS APPROVED FOR OPERATION. 

••FRONT HOOD WAS CLOSED OFF. ANY CHANGES TO THE OPERATION OR ADDITION OF EQUIPMENT WILL 
REQUIRE PLAN CHECK APPROVAL. 

I COMMENTS 
NONE 

Help us serve you better by compleling a shon survey. Visit our website at www.publichealthJacounty.gov/elJ . 

EHS Signature 

04/29/2022 

04/29/2022 

04/29/2022 

04/29/2022 

04/29/2022 
-

05/04/2022 -----
04/29/2022 

04/29/2022 
-

04/29/2022 

Page 1 of3 



                   Attachment C

04 
~ CALIFORNIA DEPARTMENT or 

• Alcoholic Beverage Control 

Report Date: Wednesday, May 25, 2022 

LICENSE INFORMATION 

License Number: 637748 Primary Owner: SHRIMP BY YOU, INC Office of Application: 

03 - LB/ LAKEWOOD 

BUSINESS NAME 

SHRIMP BY YOU INC 

BUSINESS ADDRESS 

2755 PACIFIC COAST HWY STE A, TORRANCE, CA, 90505 

County: LOS ANGELES Census Tract: 6511.01 

LICENSEE INFORMATION 

Licensee: SHRIMP BY YOU, INC 

Company Information 

OFFICER: GONZALEZ, JUAN (PRESIDENT) 

OFFICER: GONZALEZ, MARIANA (VICE PRESIDENT/SECRETARY) 

STOCKHOLDER: GONZALEZ, JUAN 

LICENSE TYPES 



Allow up to six weeks for expiration date updates after fee waiver or renewal fee 
submittal. 

41 - ON-SALE BEER AND WINE - EATING PLACE 

License Type Status: PENDING Status Date: 13-MAY-2022 Term: 12 Month(s) 

Original Issue Date: Expiration Date: Master: Y Duplicate: Fee Code: P40 Transfers: 

From License Number: 41-561123 

OPERATING RESTRICTIONS: 

No Operating Restrictions found 

DISCIPLINARY ACTION: 

No Active Disciplinary Action found 

DISCIPLINARY HISTORY: 

No Disciplinary History found. 

HOLDS: 

Hold Type: FORM 220 Hold Date: 13-MAY-2022 

ESCROWS: 

SECURITY LAND ESCROW COMPANY, 10805 PARAMO UNT BLVD STE A 

DOWNEY,CALIFORNIA 90241 



Attachment D 

TQnffll«e.:PQ}ic_~ ~~t In~lljg~~: Demilt 

L~e Review Intffln, ~ · 
~tiv.~-~cas ~~ 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
Shrimp By You (Shrimp By You Inc) 
2755 Pacific Coast Hwy; #A, Torrance. CA 90505 

License Review Board Hearing - TBD 

Licensee: 
Juan Gonzalez 

-Co-Owner 

Date: 12 APR 22 

On 12 APR 22, I interviewed Mr. Juan Gonzalez and his wife, Mariana Gonzalez, 
regarding their application for a business license for Shrimp By You , located at 2755 
PCH; #A, in the city of Torrance. The business is a dine-in restaurant and the license 
he is applying for is a type 41 , "On-sale, Bear & Wine" license. 

Juan and Mariana are the co-owners of Shrimp By You. Shrimp By You is a pre­
existing business that closed several months ago. Juan and Mariana previously 
worked at the restaurant and decided to buy the business from the previous owners 
and re-open the business. 

Mariana has worked in alcohol sales for 3 years as a server at TGIF's. Juan has 
worked in alcohol sales for approximately 10 years through his work in the restaurant 
industry including working at Spire's. 

I discussed the local codes and laws that pertain to his business, as well as the 
conditions that exist on the license. I furnished Mr. and Mrs. Gonzalez with a copy of 
the Applicable Code Highlights for ABC ''On-Sale" Licensed Businesses. In addition, 
we completed the Torrance Police Department Alcohol Beverage License 
Indoctrination Form together. Juan and Mariana signed the form in my presence, 
indicating that they understood the issues at hand . 

• 



Detective Lucas Ryono 
Intelligence Section 



To1'1'$DCe Police Department 

I Alcohol Beverage Licensee 
Indoctrination and Training 

llllerpretir ______ ,,.._. ___ ____ _ 

I General Information 

Business Name S H~ , ,,., r BY '( o \1 Phon 

Licensees ~ H A. I '"' r (1 Y Y c, v / IV C. 

Who are the sole owners? J V~ N h J,,'() ,.., A A. I,+ NA G- .,. N ~ Si 
ls the business incorporated? V£f 
Is this reflected in the ABC License? 
Are there other officers in tbe company? _IV..._fl ____ ,-,--________ __.. 

Address 1, 1 '[ -
,,. /f A I It "' It 

Do you nave prior ex rience working in a1cohol sales? Jv,4 N 

Where? MA,-,A,,_,.A JH-.,,., ,., )011 Tfnf't .J11.1t11, s,,.~ s 
How Many Years? 

TypeofLicense 1..,/ J - Ol\rj,.4,L( - &iJ1.,E11..A<- ( Bfl/\ I¼"'" \JJJ-.f) ---------------- - ----------· 
Do you own any other businesses? __ ,.,_v ____________ _ 

I hnponant Trainhls Areas 

1. How to check for identification. 

Presentation 
Type of acceptable identification 

Valid government (not expired) 
Photo 
Date of birth 



rvtethods of alteration . 
Tricks used by minors. 

Minors (under'..: l ) are verti cally displayed ( not horizontal) 
Spotters 
ft is important Lo establish a po licy. 

\Vhenever in doub t about an lD. consider it to be a fake . 

2. Criminal, administrative, and civil liabilities regarding sales of 
alcoholic beverages to minors or drunks. 

Criminal citations or arrest. fines 
ABC ad ministrative hearings and fi nes 
Civil suits 
Loss of business license 
Moral issues 

3. LEAD Seminar Training 

!f you are selling alcoho l, you should attend a LEAD seminar. 
These are hosted by ABC --· Call the Lakewood office. 
8 Hour course 
You should attend with your key employees. 

4. Hours of sales and supervision of parking lot (posting). 

45 .4.9 TMC - Requires posting sign 

Lh. 

If you are involved in off-site alcohol sales, you must 
post a sign stating there is no drinking in the parking lot. 

45.4.8 TMC - >lo drinking in parking lot 
You get a copy of this city ordinance today . 

5. Emergency and routine response by Patrol units. 

Understand tha t the routine telephone number is to be used 
for routine service. 

The 9 11 line is used for emergencies. 

6. Crime prevention and protection 

What to look for and how to protect business and employees. 
Employee problems 
City ordinances 

7. Explanation of EASY, DECOY and STAKE programs. 



The enforcement programs are not intended to entrap. 
The minors will be truthful and appear to be their age. 
These are intended to establish and enforce compliance. 

8. Explanation of Intelligence function . 

.. Eyes and ears in the comm unity" 

9. Escort ordinances and hostess bars. 

Do you have p lans to offer a hostess or escort service? 
If, so here is a copy of the city ordinances related to 
to these issues. 

l 0. Prostitution and gambling arc illegal. 

11. Age of employees and rules of service. 

Off-sale only: 16-17 yrnr olds may sell alcohol if supervised by someone over 21. 
18 year olds may serve alcohol but only if served with food. 

They can be a food server that also serves alcohol. 
21 and over can serve alcohol without restrictions. 

12. Sale of tobacco to juveniles 

Are you selling tobacco? 
You have to be 21 years old to buy tobacco. 

13. Adult Entertainment 

Enforcement of lmvs and compliance checks 
via STA.KL wi ll take place. 

Are you planmng on providing entertainment? 
If so. you will need an entertainment permil. 

You can only have entertainment that is specifically 
allowed by your license. 

Are you planning on allowing dancing? 
If so. you will need a dance permit. 

Arc you plann ing on selling adult videos or magazines? 
lf so, you will need to make sure that the covers are not exposed 
lo the general puhl ic and have a privaLe,dedicated section. 



14. Understanding and Posting of Licenses 

You musr post your ABC alcohol license ,,vith business license. 
Conditions must be posted alongside this license. 
Review yo ur conditions. 

15. Laws, Statutes and Municipal Codes Related to the Business 

llas Liccnscc{s) received a cop) of the .. Al3C Regulations?"' LI- ~ -~~ 

f T.-aining Confirmation 

I, as a licensee, fully understand all of the above information as related to me and will abide by all 
the rules and regulations. I also confirm that the above information is accurate. 

Date 

Date 



LICENSE REVIEW BOARD MEETING 
JUNE 2, 2022 

ITEM NO. 7C - WHOLISTIC SPACE 

BACKGROUND 

Cindy Kim Oanh Tran owner of Wholistic Space has made an application for 
approval of a business license to allow the operation of a massage establishment. 
The business is located at 23912 Crenshaw Boulevard in Torrance. 

ANALYSIS 

Per Section 31 .7.3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of the business license. 

Attachment A: Business License Application 
Attachment 8: Form 100E and Massage Therapist's Certificate 
Attachment C: Statement from Property Owner 
Attachment 0: Police Department Reports 



Attachment A 
ease ca ,t e usmess License ice at or ee amounts. ayment must be su m tte wit your app cat on. • 

PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 

SELECT APPLICABLE BOX 

NEW APPLICATION I.,, I 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
(greater than 50'li-l 

CHANGE OF NAME (Onlf) 

□ 
□ 

BUSINESS NAME OR DBA 

Wholistic Space . 
CORPORATE NAME (LEGAL ENtlTY NAME If DIFFERENT FROM BUSINESS NAME OR DBA) 

1. BUSINESS LOCATION ('physical business address· see note below) 

23912 Crenshaw Blvd. 
2. MAILING ADDRESS OR PO/PMB BOX (required) 

3 ~ Q. 61> ~ ~'-ll 
3. IS THE BUSINESS LOCATED AT A RESIDENTIAL ADDRESS (•selecl one)? 

YES NO 

NATURE OF BUSINESS (description ol lluslness activity In detail): 

massage and holistic services 

• 

Suite# 

Suite# 

HOME OCCUPATION PERMIT#: 

City 

Torrance 
City 

State 

CA 
State 

ZIP 

90505 
ZIP 

FORA BUSINESS LOCATED IN TORRANCE PROVIDE THE PRIMARY STANDARD INDUSTRY (SIC) CODE(S) 
1••see noto below) : 190 

STATE WASTE DISCHARGER IDENTIFICATION NUMBER (WDID#) ('"' if applicable · see note 
below): 

TECHNOLOGY BUSINESS (select one): YES 0 
Definition: A business entity uUllzlng sclentmc equipment and engineering techniques, mlcroeleotronlcs, data processtng, genetic engineering. or teleoommunlcatioos. 

RETAIL BUSINESS • WILL YOU BE SELLING CBD PRODUCTS? (select one): 

Definition: CBD Is the cannabidiol compound derived from Industrial hemp, cannabis or otherwise. 

YES 0 
CONTACT NAME: CONTACT T ITLE: CONTACT PHONE#: BUSINESS PHONE#: 

Cindy Kim Oanh Tran Owner 

OWNERSHIP ,-.FORMATION 
(dl• ck aPO(cable Go•) CORPORATION 

NMES OF OWNER. PARTNERS. OR Pfl IPAL OfflCERS: 

Cind Kim Oanh T. Tran 

0 
wner 

LLC 0 PMlNERSHIP 0 SOLE OWNERSHIP 

NAI.IES OF OWNER. PARTNERS OR PRINCIPAL OFFICERS: 

NO 

NO 

TITLE: 

I declare that I am the owner. partner. corporate officer or person with the power of attorney. and I understand if any o f the information provided above is not true the business bcense being applied for may be revoked as outlined in 
se i n 1 . .1 f ho T rr n Munici al C e. 
I a tion provided in this apphcatlon is true and correct. The business will not provide any service. good or product which is illegal under Federal, Slate. o, Local Laws. I 
de rrect. 

OtHER FECS: PENALTY r EE: 

NOTES: 

DATE: 

STATE FEE: 

TOTAL AMOUNT. 

PER tM"TFEE 

BusinessUcense • 
BU .IC• 

FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU DO NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK ANO 
SELECT YES UNDER BOX 113. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

.. ACCESS THE BUSINESS SIC CODE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE· ht!PS'(lw"N osha gov/pls/1mo5l>ic. rnan4aLh1m1 
ACCESS INFORMATIO"I FOR AN INDUSTRlAt BUSINESS REQUIRING A WDID# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE: 
.hllQ.siiwww.wa;emoants.ca.gov1water 1ssu.estorogramS1s;ormv,-atert1odus1£@t.htm1 
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........ .... CITY OF 10RRANCE 
Rl!VENUI! DMS&ON 

amt "lon1lra 8cufMlld 
~C.\80603 

APPUCATIONPOR _________________ _ 

lbmlftee•~CocleSec:1ba; _____________ _ 

ffllE0P1i-- -U.l.~~7w-...t,,ua31--N1,"""'"-...u..J.""+-.Q;a..:W...~~-------

AWV!S Jvlu/4-ll'c ~as 
..... JJ9Jl2 Cr«i5&N tJ<Ji 
art 'fp 1'((/1 ci 
JIR00ff OFMIE: 

-.ca '3/0.; =J3t,-trtJ 
,... __ .__, ___ _ 

a,aa ....,NO. MICIUlff IDCMlD uca&NQ 

' 

~'IOIMI ,......CNRl"IWa .. 

IWl?lla.lllD 



tMMIIANDAa.tl I t◊rF ■IIC.N& .... CMCCN'OMJ10NI 8\'WHOIIAPPUCWn'"HAla&N IMPL.OtlDPORTl:tl NSTAVeff.!Wk 

::£ff V/1/f&&ttlS JdC. ,s=,, V&) JJIS tWq 1f~ai' 

1he tthf1J ;J. L/f)f Qht, JJ sr l 'iMP't @ AIie d: 
t 

UIT N.ft A141) AU,,M•111UW.. AND 1111.0NYOOIMOflOHI ,_WJLA1'0NIOF Nit LAW, &YEN •THE COIMCTION WAI Dl-18ED OR 
ECPUHlm, PIRCALFORNIAPl!IW. GOOl 1MMIT.IEQ. ,..... ..... oor"1danea.o,oundl for-DINIAL oftM ..... <• ADDf110NAL 
•ACE■ f lll>f'L&aATTACHADDfflONAL8Hll!1'8) . 
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CALIFORNIA ~-
MASSAGE THERAPY 

COUNCIL 



Attachment C

To Whom it May Concern: 

Masuda Investments LLC 
916 Silver Spur Road, #100 

Rolling Hills Estates, Ca 9027 4 

I am the owner of the retail space located at 23912 Crenshaw Blvd., Torrance Ca. I am 
aware that Wholistic Spaces will be leasing that unit and it will be used to provide 
wellness services including massage services. The tenant shall be responsible for any 
required permits. 

Monica Masuda 
Managing Member 
Masuda Investments LLC 

Date: __ rJ_f..__.1-4-/_z_i_ __ _ 



ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validity of that document. 

State of California L A I 
County of os nge es 

On May 3, 2022 

Monica Masuda personally appeared ____________________________ _ 

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

WITNESS my hand and official seal. 

(Seal) 

eieeeeeeei 
VIRGli'llA KNEBEL 

Notary P:.biic - California z 
Los Angei~ County ~ 

Commission :: 2364811 
My Comm. Expires Jul 8, 2025 
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Torrance Police Department Intelligence Detail 
Lice nse Review Interview S ummary 
D e t ective L u cas R yono 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject : 
"Whollstic Space" 
23912 Crenshaw Blvd , Torrance, CA 90505 

License Review Board Hearing - June 2, 2022 

L icensees Interviewed: 
Cindy Kim Oanh Tran (Owner) 

Date: May 24, 2022 

On 24 MAY 22, I interviewed Ms. Cindy Tran regarding her application for a business 
license for uwholistic Space," located at 23912 Crenshaw Blvd, Torrance, CA. 

Ms. Tran will be opening a new business at the location. Ms. Tran will be the sole 
owner. Ms. Tran has worked in the massage industry for approximately 14 years. She 
is a certified massage therapist (Cert #34842 / Exp. 6-18-24). She currently conducts 
massages by appointment, renting space at Treat Better (22219 Palos Verdes Blvd, 
Torrance, CA). This will be her first time owning a massage business. 

The current business will initially be massage by appointment and Ms. Tran will be the 
sole employee. As business grows, Ms. Tran may add additional masseuses and 
begin servicing "walk-in" type customers. 

An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Ms. Tran was advised of the laws regulating her occupation, and she was provided 
with a "Torrance Municipal Section Highlights" form, which detailed these laws and 
regulations. I completed a Massage Establishment Licensing Interview Questionnaire 



with her which she signed indicating that she understood the laws regulating this 
occupation. Ms. Tran was advised to strictly adhere to record keeping and hours of 
operation, as well as all the other rules and regulations that apply to the massage 
business. 

' 
Detective Lucas Ryono 
Intelligence Section 



• ' . 
...__;;;;,t'• ' 

Torrance Police Department 

_e &tablisbment Licensing Interview 
~ ~ 

f,uerp;eter _____ _ ~----------
f General Information 

Business Name _\v __ li_c._l_1_J_t_, 'c ___ > .... /_41_<..;;.e ____ Phone 

ucensee(s)_ .... C=-""'-J_..y'--_K_:_""'-__ C)_Ci.;....,.,.u.Jt ... · _7,...,....., .• _4' ___________ _ 

Who are the sole owners? _-...a> .... t ..... •---:.A ....... I_• v_· ,_~-- - -------

Is the business incorporated? 

Are there other oflicers/owners in the company? ___________ _ 

How Long Has This Business Been Operating? 

Past Businesses 

Have you been in the acupunctureimassage business before? 
T~~ dt.,.,*"-

Location address? --i 1 2. 1 'f 1'. \f. 9 1.v IJ TvA,.... ~~ ,..CA [ ( _'( R J ~· ____ _ 

How long? 

Do you own any other businesses? 

Location address? 



Record in Other Cities (lf Applicable) 

In \,vhat other cities is the comr1anv licensed') 
1/ / /) . 

...... .. ......... -

I las the company bud problems; issues in any of· these cities'? 
\\ere th~ pwhkms. issues resolved'? 

A[/_ A - ·- -·-

Whal problems. issues'? Ho\\ 

I lave }Otl ever had your business license re\'oked or suspended? For what reason(s)? 

··- . . ~ -.:.. ··-

Ha\e you responded to all open complaims {Better Business Rurcau nr Department ol 
Consumt'r .Affairs) in any other busines:, ~ 1.Ht have O\\ ned'? 1 i(m were the ...:omplamts 
resohed'? 

f Business Inspection 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

L,p_ ~ Minimum lighting shaJI be provided in accordance with the Uniform Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205.3. 

L ,.._ 

A massage table will be used for all massage therapy with the exception of 
"Thai," "Shiatsu," and similar fonns of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar garment. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and waterbcds are not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

All exit doors will be kept unlocked during business hours. 



Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a cJean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will be maintained. 

LTL- ~ The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

0Y1-' ~ All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical facilities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

The patron's genitals, pubic area, anus, and female patron's breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional contact, or occasional and repetitive contact, with the genitals, anus, or 
areola of a patron. 

I}- ~ An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 3S.14.120(a)). 

Lt--~ Each operator of a massage or acupressure establishment shall maintain a 
record of the date, time, name of customer, address of the customer, date of 
birth of the customer, type of service provided, and the licensed person 
supplying su._cb service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The information contained in such records 
shall be used only for the purpose of enforcing this Article, as well as other 
applicable laws, and shall otherwise be confidential. It shall be unlawful for any 
person to disclose such information for any unauthorized purpose. 

L ( ~ 3S.14.050 T.M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the public 
for compensation between the hours of 9:00 P.M. and 8:00 A.M. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



I Local Cod.es and State Laws 

Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.4S0. Condition of Office. 

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code 
Section 2902.3. 

1399.4S1. Treatment Procedures. 

In treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneumothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be performed using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container 

marked "Hazardous Waste" and disposed of in accordance with state and local law. 



1399.453. Record keeping. 

An acupuncturist shall keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.454. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 493 7 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title ''Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 ( commencing with 
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological ( 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? J er 
I las Licensee(s) received a cop,, of the ··~fassage Thcrapv R~i.?,u!ationslf· .,, ._ .. ._ 

/ 
Docs the I ,icensee(s) know ho\, io contact the: police department? 



I Information Confirmation 

I (We), as a licensee(s), fully understand all of the above information and will abide by all the rules 
and regulations that govern acupuncture/massage businesses. I confinn that all of the above listed 
infonnation is correct. 

~ Date 

Date 



LICENSE REVIEW BOARD MEETING 
JUNE 2, 2022 

ITEM NO. 70 - J HEALING THERAPY 

BACKGROUND 

Richard Alan Clenvenger the owner of J Healing Therapy has made an 
application for approval of a business license to allow the operation of a massage 
establishment. The business is located at 25690 Crenshaw Boulevard, Suite 101 
in Torrance. 

ANALYSIS 

Per Section 31 .7.3 subsection 25) of the Torrance Municipal Code, applications 
for a massage establishment must have License Review Board approval before 
issuance of the license. 

RECOMMENDATION 

The License Division recommends approval of the business license. 

Attachment A: Business License Application 
Attachment B: Form 100E and Massage Therapist's Certificate 
Attachment C: Statement from Property Owner 
Attachment D: Police Department Reports 



PART I. APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print or type) 

NEW APPLICATION □ 
CHANGE OF BUSINESS □ 
LOCATION 

CHANGE OF OWNERSHIP 
(greater than 50%) 

CHANGE OF NAME (Only) 

BUSINESS NAME OR OBA 

J Healing Therapy 
CORPORATE NAME (LEGAL ENTITY NAME IF DIFFERENT FROM BUSINESS NAME OR DBA) 

N/A 
1. BUSINESS LOCATION (•physical business address · - note beloW) 

25690 Crenshaw Blvd. 
2. MAILING ADDRESS OR PO/PMB BOX (required) 

P.O. Box 641042 
3. IS THE BUSINESS LOCATED AT A RESIDENTIAL ADDRESS C-select one)? 

YES NO • 
NATURE OF BUSINESS (<kl$<:riptlon of bualnHa activity In detail): 

Suite# 
101 

Suite# 

HOME OCCUPATION PERMIT#. 

City 

Torrance 
City 

Los Angeles 

State 

Ca. 
State 

CA., 

Sweddish, Prenatal, Myofachial, Decompressing tight muscles, Reflexology, Deep Tissue, Aromatherapy Massages. 

Zif> 
90505 

ZIP 

90064 

FOR A BUSINESS LOCATED IN TORRANCE PROVIDE THE PRIMARY STANDARD INDUSTRY (SIC) CODE(S) STA TE WASTE DISCHARGER IDENTIFICA T ON NUMBER (WOIO#} c-lf applk:able. see note 
( .. see note below): below): N/ A 
TECHNOLOGY BUSINESS (Mlect one): YES ri 
Definition: A business entity utilizing scientific equipment and engineering techniques, microelectronics, data proceulng, genetic engineering, or telecommun,~ s. 

RETAJL BUSINESS - WILL YOU BE SELLING CBD PRODUCTS? (aelectone): 

Definltion: CBO I• the cannabldiol compound derived from Industrial hemp, cannabis or Otherwise. 

YES 0 
CONTACT NAME: CONTACT TITLE: CONTACT PHONE#: BUSINESS PHONE#: 

Richard Alan Clenvenger Owner 

NO 

NO 

D RI VER S . -~- -~ - .t !' .. 
•· ISSUED I 

1---------- , OF PEOPLE WORKING 
1 

otels/mobile homes/Vehlcies): 
IN TORRANCE: 

~--

FEDERAL TAX ID# (FEIN): 

OWNERSKP INFORMATION 
(d>ock appll.- balo) COftPORATION 0 
HMIES Of' O'M'IER, PARTNERS, Oft PRtNCIPAL OFFICERS. rrn.E: 

Richard Alan Cleven er Owner 

STATE CONTRACTORS LICENSE#: STATE SELLERS PERMIT#: 

u.c 0 PAAllERSHIP 0 SOU ov.tlERSHP ® 
8 Off OWNER, PARTNERS OR PRINCIPAL OFFICERS: TIT\.!. 

I dedare that I am the owner, partner, corporate officer or person with the power of attorney, and I understand if any of the Information provided above is not true tile business Ocenae being applted for may be re110ked aa outlined in 
section 31 ,9.10 oftha Torrance Municipal Code. 
I am duly authoriz:ed to make thla application. All of the infonnation provided in thla application la true and oorrect. The business will not provide any service, good or product which Is Illegal under Fede1111, State, or Local Laws. I 

PER UNIT FEE· 

OTHBIFEES. 

NOTES: 
FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT. IF YOU 00 NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE LEAVE BOX #1 BLANK ANO 
SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMIT#. 

.. ACCESS THE BUSINESS SIC COOE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE: https l/ww.osha.g011/pllllimls/slc manuat html 
ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WDID# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE· 
httpa /lwww walert>oards ca gcwlwater 1$SU8slprograms/stormwaterf1ndu,v,a1 html 

Appllcation Revised on 12/11/2019 by City of Torrance Finance Department 



1illephoi-.: 
8UMi828 CITY OF lORAANCE 

REVENUE DMSION 

3031 lbnance Ba.11...-ard 
Torrance. CA 90503 

APPUCATION FOR E {/16 / t( £ ~~5 L I Cf ft 5 £ 
Torrance Munk:ipaJ Code Sec:t1on; : #J M )J J 12 @;tJ> 5 ~ t l .. d L-/ 

.------~~~ 
Ct..CrJ£ G 

MlOAl!D~---~~;__-~-----L.J,,,L,,.+.--1.--...Jlt4C~..::::...L~...:..'--0=-7!....~ 
atY~..;.....L~l...l..,;..~i:;;..i.;,:=-----------1--~----=:.;.,,.,J.....;.,___ 

PROOFOFME: ·' :.n. 9'!.J -1oll. M . .. ' I II : .. .i.U~-, .. ---- ·, :)! . ..- ::;~,.:, , , •Jf.- 1::2:, a 

SOCIAL SECURITY • • 

ASC8P'f NQ IDCAAD ua.NSENQ 

A&V.01V.F0AM100,& AEMAAICS ON Nli\l9'SI! SIIJE 

DoV'l!ISSUS) 

REVISB>~O/IM 



NAMES AND ADORESSES 01' PERSONS. ARMS~ ~NS BY WMOM APPUCANT HAS BEEN EMP\.O'fED FOR THE AAST FIVE YEAAS: 

fi:ELF EM rL1Jy£t) >INCL /qq 0 

NAN&SAND AOORESSES OFTI-IREE RESP0NS18U: PSIS0NS 

H£ 

LIST ANY AND AU. MJS0EMEAHOR ANO Fa.ONV CONVICTIOHS FOR VIOUTIONS OF ANY LAW, EVEN IF THE CONVICTION WM DISMISSED OR 
EXPUNOEO, PER CALIFORNIA PENAL COOE 1203.4 ET.SEQ. Falkn tD 11.ia11 convlc:tiona la grOl,llda for DENIAL ofttM llcenae. (If ADDmONAl. 
SPACE IS HEEDED Pt.EASE ATTACH ADDrTIONAL SHEETS) 

A I.ETT'el AllTHORIZING APPUCANT TO REPR£SefT SAID~ ARM OR COAPOR,fflON ~ HcHEWmt Al"t)l,Q,tED. 

FOA 0FACW. USE ONLY 
APPRCVEtl BV: 

Offl!JIOF~ 

0l&t,PPAOVeD 8Y: 

CHIE1' OF POua! UCl:NSE RF.'IEW ~ 



CALIFORNIA MASSAGE THERAPY COUNCJi 
(JJy autfiority of tlie State of CaCifomia Coae (JJc:{,<P Section 4600, 

tfie Cal'ifornia 9,f assage rrlierapy Councif .iere6y awaras to 

Eun Sook Min 
tlie '4sionaticn of 

CERTIFIED MASSAGE THERAPIST V 

£et it 6e ~ 6y all tliat, liaviTlfJ met tfie standards set fortli fry tfze Catifornia 'Jf,assage <Jlierapy Cour,cif ana liavi"f.l <knwn.stratd.; 
i,:,rrtnJ.JudEfe of apptica6Ce disciplines refatd to tk practice of massage tfierapy, !Eun Soo(9'tin is r:ep,gtiizeti as a C?,t.'l'm 9()0({ 

starufi.fffJ, incfutfi1l(J aff tfte rig/its aruf pri:viuges pertainine tfiereto, as witnessul 6y ili.e siQnatun 6eurw. 

<]iven at Sactamento, Ca.ifomia, ::Monaay, Octo6er.11, 2021. 

// 
.I 

~"' """I•·· i~ 
,_,. - . , ... :/.>tJ r3 .. r 

' 

The validitv and authenticity of this certificate may be verified onllne 
!:>Y entering.the name and certlfic:ate number at www.camte.org 

t Califomia ~~PJ cft . 
cunc 011tc-,M!W,d{Sill#~~. g, ~ u 

CERTifl'J.C~'fli; # SJ?43:4 
EXPIRES: 10/22/2.0,23 • 
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KLW 

March 15, 2022 

CITY OF TORRANCE, Revenue Division 

Business License Application 

3031 Torrance Boulevard 

Torrance, CA 90503 

RE: Rancho Plaza - J Healing Therapy 

25690 Crenshaw Boulevard, Unit #101, Torrance, CA 90505 

To Whom It May Concern 

In connection with the business license application from J Healing Therapy, the City of Torrance 

is requesting information regarding the owner of Rancho Plaza Offices where perspective tenant, 

Richard Clevenger, has purchased the business (J Healing Therapy) from Jaime Machuca and 

Guadalupe Vega Nolasco as of March 7, 2022. He will have Swedish, Prenatal, Myo-facial, 

Decompressing, Reflexology, Deep Tissue and Aromatherapy massage. 

Rancho Plaza Office consists of twe> buildings, 25660 & 25690 Crenshaw Boulevard in Torrance, 

CA 90505. The owner of the center is Rancho Plaza Offices. LLC and our corporate office address as 

follows c/o KLW Management, Inc.: 

11835 W. Olympic Boulevard, Suite 121 OE, Los Angeles, CA 90064 

We have attached a copy the lease agreement between Rancho Plaza Offices, LLC and Richard 

Clevenger dated March 7, 2022. This lease will commence upon issuance of the Business License by 

the City of Torrance and the co.mpletion of t he tenant improvements in the space (#101 ). 

If you have any questions or need any additional information from the owner, Rancho Plaza 

Offices, LLC. please feel free to reach out to ou r offices (310) 576-6906 or via our Property Asset 

manager, Katrina Rosenloecher, at (310) 877-0901. Please also see attached CA notarization. 

Dwner, Rancho Plaza Offices, LLC 

D:\KLW-WORK\LEASING\CityoiT orrance•ClevengerRichard,JHealing Therapy-MassageSaionServices,Application.docx 

11835 w. Olympic Boulevard, Suite 1201 E. Los Angeles, CA 90064 
(310) 576-6906 Main · (310) 395--0142 Fax 



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CML CODE§ 1189 
MPC W ► WW 7Y7771NC - WWW TCIW w: a 

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the 
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

) 

County of )JS> S Slate of ClOttL ~ 
) . 
~J ~l~--t-~~1 H.tyjlv On 9-\ '?- 1,() before me, 

Date 
1 

f1..ere ~ns,rt Name and Title of J; Oh-I 
personally appeared _____ \q...._. ___ M. __ l,_,_W~~----V,_, __________ _ 

Name(s) of Signer(s) 

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), 
or the entity upon behalf of which the person(s) acted, executed the instrument. 

1············~ 
.. 

kATIIIIIA J. ~I.OECIO 
_ lfcCMy Pllblie • '-'UID11'1lil ,. 
$ LesAnlflftCounty f 
~ COfflllll$SiOI\ I 2 l 11110 -I My com;, [Jqlifft • 2,. 20;] i 

Place Notary Seal Above 

I certify under PENAL TY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

WITNES 

Signatur 

---------------OPTIONAL---------------
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 

Description of Attached Document _ 
Title or Type of Document: Gd::u nf: I Q/Yll V\ee..- Document Date: ~ -- l ~,.. -;,oz.,z_. 
Number of Pages: \ ±l/«18igneks) Other Than Named Above: _ __._Y\_._C=r\L.----::::;,..._------
Capacity(les) Claimed by Signer(s) 
Signer's Name: ______ _____ _ Signer's Name: ___________ _ 
D Corporate Officer - Title(s): ______ _ D Corporate Officer - Titie(s): ______ _ 
D Partner - 0 Limited O General 0 Partner - □ Limited □ General 
D individual I l Attorney in Fact D Individual I] Attorney in Fact 
D Trustee l.l Guardian or Conservator D Trustee I I Guardian or Conservator 
□ Other: _____________ _ 0 Other: _____________ _ 
Signer Is Representing: ________ _ Signer Is Representing: _ _ ______ _ 

~-0:..~!w U ~ GU U G&> I CiCCk'V .GiaStC~KiC %."CU &&:tVOQiCS 

©2014 National Notary Association· www.NationalNotary.org • 1-800-US NOTARY (1-800-876-6827) Item #5907 



Attachment D 

l<t~:hliR-~~~~Ii>JttaiJl 

~ ltet•w lntenit.w ~ 
~-~ll;,~~® 

To: 
Suzanne Bittner 
License Supervisor 

From: 
Detective Lucas Ryono 
Intelligence Section 

Subject: 
"J Healing Therapy" 
25690 Crenshaw Blvd, Unit 101 , Torrance, CA 90505 

License Review Board Hearing - TBD 

Licensees Interviewed: 
Richard Clevenger (Owner) 

Date: May 26, 2022 

On 26 MAY 22, I interviewed Mr. Richard Clenvenger regarding his application for a 
business license for "J Healing Therapy," located at 25690 Crenshaw Blvd, Unit #101 , 
Torrance, CA. 

Mr. Clenvenger will be taking over ownership of a pre-existing business at the 
location. Clevenger will be the sole owner. Clenvenger stated he recently learned that 
the prior owner of the business was changing careers and wanted to sell the business 
so he purchased it as an investment. Clenvenger has a certified masseuse, Eun Sook 
Min (License 50634 / Exp. 10-22-23) who will be providing massage at the location 
and managing the office. Clenvenger has not previously worked in the massage 
industry. 

The business will initially be massage by appointment and "walk-in" type customers. 

Mr. Clenvenger's Livescan results indicated he had a prior conviction for 
transporting/selling a controlled substance in 1993, which he had previously disclosed 
in his application. He also received a ticket for marijuana in 2007. No other crimes 
meeting dissemination criteria were received. 



An inspection of the establishment (specific to the concerns of law enforcement) was 
met as required by TMC Section 35.14.080 and 35.14.090. 

Mr. Clenvenger was advised of the laws regulating his occupation, and he was 
provided with a "Torrance Municipal Section Highlights" form, which detailed these 
laws and regulations. I completed a Massage Establishment Licensing Interview 
Questionnaire with him which he signed indicating that he understood the laws 
regulating this occupation. Clenvenger was advised to strictly adhere to record 
keeping and hours of operation, as well as all the other rules and regulations that 
apply to the massage business. 

A Detective Lucas Ryono "IP Intelligence Section 



I 
Torrance Police Department 

&tablishment Licensing Interview 
Questionnaire 

lnltrprettr _____ _ ~------------

• General Information 

Business Name j 1-/ t-i I .'"1 \k(""~e :L 

Licensee(s) ~:~~-,..J Cft"'V_,,,,~r-
Who are the sole owners? C./e"'""'"''(,. 
ls the business incorporated? _AJ'_ c __ _ 

Arc there other officers/o...,ners in the company? ______ #._.%:_'A-__ ..__ __ _ 

Business 
Acldreu 

How Long Has This Business Been Operating? 

• Company Histoey 

Past Businesses 

Have you been in the acupuncture/massage business before'? 

Location address? Iv-/ 4 
How long? 

Do you own any other businesses? 

Location address? 



Record in Other Cities (If Applicable) 

In what other cities is the company licensed'? 
~ ./J-L . 

- ·••··•··----

Has the company had problems/issues in any of these cities'! What problems/issues? How 
\\erl.'."! lhe probkmsfissues resolved'? 

/,/ //1 

······ . . ·----------

Have you ever had your business license revoked or suspended'? For what reason(s)'! 

- ··--·------ ··-·-·--·······-··- -··-· ·-·--· ·--·•· - 1..//,4- -•• -<•---·· 

Have you responded to all open complaints (Better Business Bureau or Department of 
Consumer Affairs) in any other business you have owTted? How were the complaints 
resolved'? 

I Business Inspection 

The Following Conditions (Specific to the Concerns of Law Enforcement) Have Been Met 
As Required By TMC Section 35.14.080 and 35.14.090: 

LIL n~ Minimum lighting shall be provided in accordance with the Unifonn Building 
Code, and either natural light per CA Building Code (CBC) 1205.2 or artificial 
light per CBC 1205.3. 

A massage table will be used for all massage therapy with the exception of 
"Thai," "Shiatsu," and similar forms of therapy. Those may be provided on a 
padded mat on the floor provided the patron is fully attired in loose clothing or 
similar gannent. Massage tables are required to be a minimum of 18 inches from 
the floor. Beds, floor mattresses and waterbeds are not permitted on the 
premises of the business or establishment (35.14.080 (d)). 

All exit doors will be kept unlocked during business hours. 



Closed cabinets shall be utilized for the storage of clean linen. All massage tables 
will be covered with a clean sheet or other clean covering for each patron. After 
use, each covering will be deposited in a closed receptacle and not used until 
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for 
not less than 15 minutes. An adequate supply of clean linens will be maintained. 

The massage business must display the State Certificate (California Massage 
Therapy Council) of each massage therapist in a location so that it can be readily 
seen by persons entering the business. 

All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas, 
Jacuzzis and all other physical facilities will be thoroughly cleaned and 
disinfected as needed and at least once each business day the premises is open and 
in use. 

The patron' s genitals, pubic area, anus, and female patron' s breasts below a point 
immediately above the top of the areola must be fully draped at all times while 
any employee of the business or establishment is in the massage therapy room 
with the patron. No massage therapy will be provided to a patron that results in 
intentional cont.act, or occasional and repetitive contact, with the genitals, anus, or 
areola of a patron. 

An owner of a massage business shall be responsible for the conduct of all 
employees or independent contractors working on the premises of the 
business (Torrance Municipal Code (TMC) 3S.14.120(a)). 

Each operator of a massage or acupressure establishment shaJI maintain a 
record of the date, time, name of customer, address of the customer, date of 
birth of the customer, type of service provided, and the licensed person 
supplying such service. The name, address and date of birth must be verified 
using legal identification prior to any service. Such records shall be open to 
inspection by health officials or police officers at all times, on the premises of 
the massage or acupressure establishment. Such records shall be kept for a 
minimum of not less than one year. The infonnation contained in such records 
shat] be used only for the purpose of enforcing this Article, as well as other 
applicable Jaws, and shall otherwise be confidential. It shall be unlawful for any 
person to disclose such information for any unauthorized purpose. 

35.14.050 T.M.C. Hours of Operation. 

No massage business or establishment will provide massage therapy to the pub1ic 
for compensation between the hours of 9:00 P .M. and 8:00 A.M. of the following 
day. The massage business or establishment must close and all patrons must 
leave the massage business or establishment by 9:00 P.M. 



I Local Codes and State Laws 

Acupuncture Standards of Practice (State Requirements) 

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture, 
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping, 
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal, 
and mineral products, and dietary supplements to promote, maintain, and restore health 
pursuant to Business & Professions Code Section 4937. 

1399.450. Condition of Office. 

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all 
times, and shall have a readily accessible bathroom facility in accordance with Title 24, 
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code 
Section 2902.3. 

1399.451. Treatment Procedures. 

In treating a patient, an acupuncturist shall adhere to the following procedures: 

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water 
immediately before examining patients or handling acupuncture needles and other 
instruments, and between patients. 

2. (b) All instruments shall be sterilized before and between uses in a manner which will 
destroy all microorganisms. All needle trays which contain sterile needles shall also be 
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip 
indicator which shows that sterilization is complete. 

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an 
appropriate antiseptic before insertion of the needle. 

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the 
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not 
sever or penetrate the tissues in order to excise such a needle. 

5. (e) Any complication, including but not limited to, hematoma, peritonitis or 
pneumothorax arising out of acupuncture treatment shall be referred immediately to a 
physician or dentist or podiatrist, if appropriate, if immediate medical treatment is 
required .. 

6. (f) Acupuncture shall not be performed using hypodermic needles. 
7. (g )All instruments to be discarded shall be disposed of safely. 
8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container 

marked "Hazardous Waste" and disposed of in accordance with state and local law. 



1399.453. Record keeping. 

An acupuncturist shall keep complete and accurate records on each patient who is given 
acupuncture treatment, including but not limited to, treatments given and progress made as a 
result of the acupuncture treatments. 

1399.454. Single Use Needles. 

An acupuncturist shall use needles labeled for single use only that meet the requirements of 
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute 
unprofessional conduct for an acupuncturist to use a needle more than once. 

1399.455. Advertising. 

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services 
authorized to be provided by such licensure in a manner authorized by Section 651 of the 
code so long as such advertising does not promote the excessive or unnecessary use of 
such services. 

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising which represents in any manner that the acupuncturist can cure any type of 
disease, condition or symptom. 

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any 
advertising of a practice, technique or procedure which is not within the scope of the 
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the 
unlawful practice of medicine. 

1399.456. Use of the Title "Doctor." 

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation 
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or 
certificate which authorizes such use or possesses an earned doctorate degree from an accredited, 
approved or authorized educational institution as set forth under Article 4 (commencing with 
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological 
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in 
Sections 4927 and 4937 of the Code. 

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above 
without further indicating the type of license, certificate or degree which authorizes such use, 
constitutes unprofessional conduct. 

Is the Licensee(s) aware of applicable local codes and state laws? lfi.. ~ 
Has Liccnsec(s) recei ved a copy of the "Massage Therapy Rcgulat ions?'u'--

Does the Licenscc( s ) knov, hmv to con tacr the po i ice department? 6 Yl 



I Information Confirmation 

I (We), as a licensee(s), fully understand all of the above infonnation and will abide by all the rules 
and regulations that govern acupuncture/massage businesses. I confirm that all of the above listed 
infonnation is correct. 

Date 

Date 
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