Pursuant to Assembly Bill 361, members of the License Review Board and staff will participate in this meeting via
teleconference or other electronic means.

PARTICIPATE BEFORE THE MEETING by emailing Revenue@TorranceCA.GOV and write “Public Comment” in the
subject line. In the body of the email include the item number and/or title of the item with your comments.

MEMBERS OF THE PUBLIC MAY VIEW AND PARTICIPATE IN THE MEETING via Zoom by using the following link or by
calling in with the phone number listed below:

Link: https://us02web.zoom.us/j/87817714007?pwd=elpac0VzZmZ0LzNCTO0luVUJDdFQzdz09
Phone number: 1-669-900-6833

Meeting ID: 878 1771 4007

Passcode: 582891

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please contact the City
Clerk’s office at (310) 618-2780. Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting. [28CFR35.102-35.104 ADA Title II]

Direct questions or concerns to the Suzanne Bittner at (310) 618-5923 or individual department head prior to submission to the Board. Parties
will be notified if the complaint will be included on a subsequent agenda.

TORRANCE LICENSE REVIEW BOARD AGENDA
THURSDAY, April 7, 2022
REGULAR MEETING
10:00 A.M. VIA TELECONFERENCE OR OTHER ELECTRONIC MEANS

1. CALL TO ORDER

2. ROLL CALL
License Review Board Members — Botiller _, Chun ___, Chair Smith
Alternate License Review Board Members — Harris ___, Rumery

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA
The agenda was posted on the Public Notice Board at 3031 Torrance Boulevard and on the City’s
website on Friday April 1, 2022.

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL
ITEMS.

5. ORAL COMMUNICATIONS (Limited to a 30 minute period)

This portion of the meeting is reserved for public comment on items not on the agenda under the subject matter of
the License Review Board. Under the Ralph M. Brown Act, Board Members cannot act on items raised during
public comment but may respond briefly to statements made or questions posed; request clarification; or refer the
item to staff. Speakers under this Public Comment period will have no longer than 3 minutes per speaker. Please
do not use Bluetooth or speaker devices, mute the volume on your television or other electronic devices and speak
clearly. Your phone call to the Board meeting will be recorded as part of the meeting. By staying on the line and
making public comment during the meeting, you are agreeing to have your phone call recorded.

6. Consent Calendar
Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote.
There will be no separate discussion of these items. If discussion is desired, that item will be removed by a Board
Member from the Consent Calendar and considered separately.

6A. APPROVAL OF MINUTES: Thursday March 3, 2022


mailto:Revenue@TorranceCA.GOV
https://us02web.zoom.us/j/87817714007?pwd=elpac0VzZmZ0LzNCT0luVUJDdFQzdz09

10.

ADMINISTRATIVE MATTERS

7A. XH Massage, application for a business license to allow the operation of a
massage establishment.

PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN NEWSPAPER)
BOARD ORAL COMMUNICATIONS

ADJOURNMENT

10A. Adjournment of License Review Board Meeting to Thursday April 21, 2022,
at 10:00 a.m. Pursuant to Assembly Bill 361, members of the Board and
staff will participate in this meeting via teleconference or other electronic

means.



March 3, 2022

MINUTES OF A REGULAR MEETING OF
THE LICENSE REVIEW BOARD

1. CALL TO ORDER

The Torrance License Review Board convened in a regular session at 10:00 a.m. on
Thursday, March 3, 2022, via teleconference or other electronic means.

2. ROLL CALL

Present: Chairman Michael Smith, City Manager’s Office
Board Member Jason Botiller, General Services
Board Member Jin Chun, Office of Cable and Community Relations

Also Present: Deputy City Attorney Brandon Gonzaque
License Supervisor Suzanne Bittner
3. REPORT OF STAFF ON THE POSTING OF THE AGENDA

MOTION: Member Botiller, seconded by Member Chun moved to accept and file the report
of the City Clerk on the posting on the agenda for this meeting.A roll call vote reflected unanimous
approval.

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL
ITEMS

None

5. ORAL COMMUNICATIONS

None

6. CONSENT CALENDAR

6A. APPROVAL OF MINUTES: Thursday, January 6, 2022

MOTION: Member Botiller moved to approve the minutes for the meeting held on
January 6, 2022, as submitted. The motion was seconded by Member Chun and the motion
passed.

7. ADMINISTRATIVE MATTERS

7A. _ORGANIC THAI MASSAGE & NAIL SPA, LLC

Application for approval of a Business License to allow the operation of a massage
establishment

Nirawan Bupphakorn owner of Organic Thai Massage & Nail Spa, LLC confirmed her
application for a business license to allow the operation of a massage establishment, located at
3535 Torrance Blvd; #4, Torrance, and verified that she had met with the Police Department and
understood the rules and regulations pertaining to this type of business.

In response to questions from Member Botiller, Ms. Bupphakorn stated that she had
repaired the wall paper and hired one massage therapist.
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Responding to questions from Deputy City Attorney Gonzaque. Ms. Bupphakorn confirmed
that: she was responsible for all activities that occurred at the business, whether she was present
on site or not, including the activities of the employees, that she or any employees providing
massages would need to be licensed by the California Massage Therapy Council, that she needed
to maintain an up-to-date list of her employees with the Finance Department and inform the Finance
Department if she hired any employees or let any employees go and that if she or any of her
employees performed any illegal or illicit acts, in violation of California Penal Code, California Health
and Safety Code or the Torrance Municipal Code or any other laws, she could be held responsible,
she could have her business license suspended or revoked and if she or an employee violated the
California Penal Code, the California Health and Safety Codes or the Torrance Municipal. Code or
any other laws, she could also be prosecuted in a criminal court of law.

MOTION: Member Botiller moved to approve the application for a business'license to
allow the operation of a massage establishment to Organic Thai Massage & Nail Spa, LLC,
located at 3535 Torrance Blvd; #4 in Torrance. The motion was seconded by Member Chun and
a roll call vote reflected unanimous approval.

License Supervisor Bittner stated that she would mail' the business license to
Ms. Bupphakorn.

7B.  YUMIKO MASSAGE SPA

Application for approval of a Business License to allow the operation of a massage
establishment

Yujing Wang, owner of Yumiko Massage Spa, confirmed her application for a business
license to allow the operation of a massage establishment, located at 3134 Pacific Coast Highway
in Torrance and verified that she had met with the Police Department and understood the rules
and regulations pertaining to this type of business.

In response to questions Member Botiller, Ms. Wang stated that she had changed the
carpeting, painted the facility and confirmed that she would no longer work at a spa in Cerritos,
but be full time at Yumiko Massage Spa. She explained that she would be able to handle the front
desk as the spa was not busy, but noted that when the business had more customers, she would
hire a receptionist.

Deputy City Attorney Gonzaque confirmed that it was his understanding that the front door
of a business would need to remain unlocked during operating business hours.

Responding to questions from Deputy City Attorney Gonzaque. Ms. Wang confirmed that:
she was responsible for all activities that occurred at the business, whether she was present on
site or not, including the activities of the employees, that she or any employees providing
massages would need to be licensed by the California Massage Therapy Council, that she
needed to-maintain an up-to-date list of her employees with the Finance Department and inform
the Finance Department if she hired any employees or let any employees go and that if she or
any of her employees performed any illegal or illicit acts, in violation of California Penal Code,
California Health and Safety Code or the Torrance Municipal Code or any other laws, she could
be held responsible, she could have her business license suspended or revoked and if she or an
employee violated the California Penal Code, the California Health and Safety Codes or the
Torrance Municipal Code or any other laws, she could also be prosecuted in a criminal court of
law.
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In response to a question from Chairman Smith, License Supervisor Bittner stated that the
Business Office accepted either a copy of the current license certificate or a copy of the card from
the California Massage Therapy Council as proof. Chairman Smith stated that either was
sufficient, as long as the Board could see proof in the application that the license was active.

MOTION: Member Botiller moved to approve the application for a business license to
allow the operation of a massage establishment to Yumiko Massage Spa, located at 3134 Pacific
Coast Highway in Torrance. The motion was seconded by Member Chun and a roll call vote
reflected unanimous approval.

8. PUBLIC HEARINGS (IF APPLICABLE MUST BE PUBLISHED IN
NEWSPAPER)

None

9. BOARD ORAL COMMUNICATIONS

Chairman Smith and Member Botiller welcomed Member Chun-to the Board and thanked
Member Wand for her time on the Board.

10. ADJOURNMENT

10A. MOTION: At 10:17 a.m., Member Botiller moved' to adjourn the meeting to Thursday,
March 17, 2021 at 10:00 a.m. via teleconference or. other electronic means. The motion was
seconded by Member Chun and a roll call vote reflected unanimous approval.

i
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City of Torrance, Revenue Division

Business License Application :
3031 Torrance Bivd, Torrance, CA 90503 cmme: :'.::) '
(P) 310-818-5923 (F) 310-618-5852 . CHANGE OF BUSINESS ;
revenue@torranceca.gov LOCATION CHANGE OF NAME (Only) D
PART I, APPLICANT TO ANSWER ALL QUESTIONS IN THIS SECTION (print o type) 5 b 8
BUSINESS NAME ORDBA CORPORATE NAME (LEGAL ENTITY NAME IF DIFFERENT FROM BUSINESS NAME OR DBA)
gu MQSSM-& : . St .
1. BUSINESS LOCATION business address - see note below) Suits# Chy State Fi3
west+ Sepwn\ved Bivd -, 5 Toxrance CA Fose(
2. MAILING ADDRESS OR PO/PMB BOX (required) Sutted City State - ZP
3,16 TVE BUSINESS LOCATED AT A RESIDENTIAL ADDRESS (“select one)? HOME OCCUPATION PERMITH: IEMHL ADDRESS:
YES NO

NATURE OF BUSINESS (description of business activity in detail):
MasSaqge theé vag'

FOR A BUSINESS L DN THE PRIMARY STANDARD INDUSTRY (SIC) CODE(S) Wmmwwmnu ote
(*“see note below). below): %

TECHNOLOGY BUSINESS (select one): YES Q NO O
|Definition: A business entity utlilzing scientific equipment and engineering techniques, microslectronics, data procassing, genetic engineering, or telecommuni o

RETAIL BUSINESS - WILL YOU BE SELLING CBD PRODUCTS? (select one): YES O NO o )

Definiion: CBD is the cannabidiol compound derived from industrial hemp, cannabis or otherwise.

BUSINESS PHONE#®: 11 DUOM

CONTACT NAME: CONTACT TITLE:

'. Ahua Ché OW N &

DRIVERS LICENSE OR OTHER GOVERNMENT SOCIAL SECURITY# (optior] ¥ OF PEOPLE WORKING OF UN parimanis/notelmobile homes/vehicies):
IN TORRANCE: ; ;

FEDERAL TAX ID# (FEIN): STATE TAX ID# (SEIN): |STA'I'E CONTRACTORS LICENSE #: - [STATE SELLERS PERMIT#:

CAWNERSHIP INFORMATION
(check mppiicable bos) CORPORATION O e O PARTNERSHIP BOLE OWNERSHIP ‘
MES OF OWNER, PARTNERS, OR PRUNCIPAL OFFICERS: TITLE ~[NAMES OF (2 RS OR AL OFFICERS:

XTuHua CHEN OWNER

I&dmhllmhm,pm.ummﬁwmﬂmmmdmw.UﬂlmmmﬂﬂanyMMohmmaﬂnnprwidodmum! trua the businesas license being applled for may be revoked as outlined In
section 31.9.10 of the Torrance Municipal Code.
illegel under Federal, Siate, of Local Laws. |

| am duly authorized lo make this application. All of the information provided in this application is true and comect. The business will not provide any service, good or product which is
declare under penalty of parjury that the foregoing is true and correct 2

5 | __ T ifslaeze . T T

BASIC FEE 2 . r FEE . STATE FEE PER PERSON FEE:

OTHER FEES: PENALTY FEE. TOTAL AMGUNT: ® Tooree Apricatond
o — BL-APP-

NOTES:

* FOR A RESIDENTIAL BUSINESS ADDRESS YOU ARE NOT REQUIRED TO PROVIDE IT, IF YOU DO NOT WANT TO PROVIDE THE RESIDENTIAL ADDRESS PLEASE
SELECT YES UNDER BOX #3. FOR A RESIDENTIAL ADDRESS IN TORRANCE YOU WILL FIRST REQUIRE A HOME OCCUPATION PERMITH. D T

** ACCESS THE BUSINESS SIC CODE(S) AT UNITED STATES DEPARTMENT OF LABOR WEBSITE: Jiww.oshe.govipls/imisisic manual
*** ACCESS INFORMATION FOR AN INDUSTRIAL BUSINESS REQUIRING A WDID# FROM THE CALIFORNIA STATE WATER RESOURCES CONTROL BOARD WEBSITE:
_hitps://vww watsrboards.ca.goviwster issues/programs/stormwaterfindysirial htmi

on 12/11/2019 by City of Torrance Finance Depariment
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LIST ANY AND ALL SESDEMEANOR AND FELONY CONVICTIONS FOR VIOLATIONS OF ANY LAW, EVEN F THE CONVICTION WAS DISMISSED OR

EXPUNGED, PER CALIFORNIA PENAL CODE 12034 ET.BEQ. Fallure to st all convictions is grounds for DENEAL of the license. (IF ADDITIONAL
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Lanaiora nerepy leases 10 Ienant and I1enant Nereby nires from Lanaiord tne premises nereinamer
described in the terms and conditions set forth in this Lease Agreement, hereinafter called the "Lease".

BASIC LEASE PROVISIONS

The following Basic Lease Provisions constitute an integral part of the Lease and are incorporated
into the Lease by this reference.

A. Date: 12/21 _, 2021

B. Landlord: 1730 SEPULVEDA LLC, a California limited liability company and
WESTERN TOWNE PLAZA LLC, a California limited liability company, as -
tenants-in-common

Tenant: XIUHUA CHEN, an individual
Tenant's Trade Name: XH Massage
E. Shopping Center: The property particularly described and depicted on the Plot Plan marked
Exhibit "B" (the "Shopping Center"), located at:
City: Torrance
County: Los Angeles
State: California

Address of Premises:

1730 West Sepulveda Boulevard, #5 Torrance, California 90501

F. Premises:

G. Use of Premises:

H. Initial Term:

I.  Initial Minimum
Monthly Rent:

J. Deposits:

K. [Intentionally Omitted]

L. Landlord's Address
for Notices: 1730 SEPULVEDA LLC/ WESTERN TOWNE PLAZA LLC

2716 Ocean Park Blvd., Suite 2025
Santa Monica, California 90405
Attention: Christopher Chase, General Counsel

With a copy to: 1730 SEPULVEDA LLC/ WESTERN TOWNE PLAZA LLC
2716 Ocean Park Blvd., Suite 2025
Santa Monica, California 80405
Attention: Asset Manager

M. Tenant's Address for Notices: 1730 West Sepulveda Boulevard, #5
Torrance, California 90501

N. Tenant's Residence Address
(for informational purposes only):




DocuSign Envelope ID: 88DCEDYE-0350-43EF-8CEQ-ESEEQ0E32646E

LANDLORD:
1730 SEPULVEDA LLC, a Califomia limited Hability company
By: Watt Properties, Inc., a California corporalion, its

n M.
Its:  President

Date: 12/21/21

yn

WESTERN TOWNE PLAZA LLC, a California imited liability company

By: Watt Properties, Inc., a Califomia corporation, ils

Authorized Signed by:

. Lynch
its: President

Date: _12/21/21

XIUHUA CHEN, an individual

Date: _J >~ Py
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Attachmest D

Torrance Police Department Infeligence Detall

License Review Interview Summary

Detective Lucas Ryono _

To: Date: March 23, 2022
Suzanne Bittner
License Supervisor

From:
Detective Lucas Ryono
Intelligence Section

Subject:
“XH Massage”

M]vd; #5, Torrance, CA 90501

License Review Board Hearing — April 7, 2022

Licensees Interviewed:
Xiuhua Chen (Owner)

Ma R

On 23 MAR 22, | interviewed Ms. Xiuhua Chen regarding her application for a
business license for “XH Massage,” located at 1730 W. Sepulveda Blvd, Unit 5,
Torrance, CA. Ms. Chen is primarily a Mandarin speaker and she used her friend,
Teresa Wong, as a translator during our interview.

Ms. Chen will be opening a new business at the location. Ms. Chen will be the sole
owner. Ms. Chen has worked in the massage industry for 8 years. She obtained her
Massage Therapy Council certificate in 2014 and has owned several massage
businesses since then. She currently owns and operates a massage business in
Camarillo (XH Massage, 2120 E. Ponderosa Dr.). She previously operated two XH
Massage locations at the Del Amo Mall (3525 Carson, #83 and #11). One of the
locations was a mall kiosk and the other was a full service massage business. Del

Amo recently stopped allowing massage kiosks and also decided to lease their other
location to a different business.






Torrence Police Department

Acupuncture/Massage Establishment Licensing [nterview

Questionnaire

e []
L uCsHA  TEaEsA’
Interpreter W O (- Language ._Mi"'_q_‘f’?__’ L

ﬁ Geme;rﬁ g@m&ﬂ@n

Business Name i(li_ _’4_” f_q} 5A ;F

Licensee(s) X /UHUA  CHEr~

Whe are the sole nwners?  XTUHUA  CHEw
s Al o A /3
Vi (- i v H

Business

Address B-S_O_kuis__f : % EfVLVEDA  BLVvD , 25

How Long Has This Business Been Operating? NE

g Company History

Past Businesses

Have vau been i the acupuncturanmassage husiness belope” YE § (? ‘TEMI_)
seation adgdress® X MAssace- DEL Amo mALL __'3 §1LY Crasen A5 3 g 4/)/

Ges
Flow tong! CERTiSeDn @ TiAas, cTEATED | mpyma BvSsap S5ES, | ;
Do you awn ans cilier businasses Ves — xH Marstage '~ Camantlo

ioget? 1120 C. Pe.h.*o ERUS 4 DQ/ C}-mﬁ«ull} CA 930/0
















@ Information Confirmation

I (We), as a licensee(s), fully understand all of the above information and will abide by all the rules
and regulations that govern acupuncture/massage businesses. [ confirm that all of the above listed

information is correct.

I

Licensee(s) Date

License(s) or Designated Representative Date

-‘5,‘2";-1'{






