In compliance with Governor Newsom's Executive Order N-29-20, which suspended portions of the Brown Act,
Governor Newsom's Executive Order N-33-20 (Stay At Home Order issued March 19, 2020), and the County of
Los Angeles Public Health Officer's Reopening Safer at Work and in the Community for Control of COVID-19
Blueprint for a Safer Economy — Tier 1 Surge Response (issued January 29, 2021), members of the Torrance
License Review Board and staff will participate in the public meeting via teleconference or other electronic
means in our continuing effort to practice social distancing to reduce the spread of COVID-19.

BUSINESS PARTICIPANTS AND MEMBERS OF THE PUBLIC CAN VIEW THE AGENDA AT THIS LINK:
https://www.TorranceCA.Gov/government/city-clerk/commissions-and-advisory-boards/license-review-
board/agendas/-folder-4938

BUSINESS PARTICIPANTS WILL BE ASKED TO PARTICIPATE IN THE LICENSE REVIEW BOARD
MEETING WHEN THEIR BUSINESS NAME IS ANNOUNCED via Zoom by using the following link or by
calling in with the phone number listed below:

Link: https://us02web.zoom.us/|/85001332161?pwd=MEpFWXBOQSEJ5cFNBOVVDKOxvOWZpQT09

Phone Number: 1-669-900-6833

Meeting ID: 850 0133 2161

Passcode: 823943

TORRANCE LICENSE REVIEW BOARD
THURSDAY, FEBRUARY 18, 2021
REGULAR MEETING
10:00 A.M.
VIA TELECONFERENCE OR OTHER ELECTRONIC MEANS

AGENDA
For guestions contact: Suzanne Bittner, (310) 618-5923
Email address: Revenue@TorranceCA.Gov

1. CALL TO ORDER
2. ROLL CALL

3. MOTION TO ACCEPT AND FILE REPORT OF CITY CLERK ON POSTING OF
AGENDA

4. APPROVAL OF MINUTES
5. BUSINESS LICENSE APPLICATIONS

A. MEDICAL SPA RETREAT, INC., DBA ESSENCIA TOTAL SPA, application for a
business license to allow the operation of a massage establishment.

B. IRIX FOOT MASSAGE SPA, application for a business license to allow the
operation of a massage establishment.

6. OTHER ITEMS
7. ORAL COMMUNICATIONS FROM THE PUBLIC

8. ADJOURNED MARCH 4, 2021

For business information during COVID19: www.CityofTorranceCA.com
For regular business: www.TorranceCA.Gov




LICENSE REVIEW BOARD MEETING
FEBRUARY 18, 2021

ITEM NO. 5. A. — MEDICAL SPA RETREAT, INC., DBA ESSENCIA
TOTAL SPA

BACKGROUND

Hyekyong Lee owner of Medical Spa Retreat, Inc., DBA Essencia Total Spa has

made an application for approval of a business license to allow the operation of a
massage establishment. The business is located at 16612 Crenshaw Boulevard,
in Torrance, California.

ANALYSIS

Per Section 31.7.3 subsection 25) of the Torrance Municipal Code, applications
for a massage establishment must have License Review Board approval before
issuance of the license.

RECOMMENDATION

All necessary documents have been received; therefore, the License Division
recommends approval of the requested business license. The business will follow
the City of Torrance, County of Los Angeles and State of California rules and
regulations for the opening and operating a business during COVID-19.

Attachment A: Business License Application

Attachment B: Form 100E and Massage Therapist’s Certificate
Attachment C: Statement from Property Owner

Attachment D: Police Department Reports
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CALIFORNIA MASSAGE THERAPY COUNCIL

By authority of the State of Caﬁfoﬁia Code BIP Section 4600,
the California Massage Therapy Council hereby awards to

Hyekyong Lee
the designation of

CERTIFIED MASSAGE THERAPIST

Let it be known by all that, having met the standards set forth by the California Massage Therapy Council and having demonstrated
knowledge of applicable disciplines related to the practice of massage therapy, Hyekyong Lee is recognized as a CMT in good
standing, including all the rights and privileges pertaining thereto, as witnessed by the signature below.

Gtven at Sacramento, California, Monday, January 27, 2020.

o

Jeffrey Folhan, Chairman of the Board
California Massage Therapy Council
CAMIC, One Capitol Mall, Suite 800, Sacramento, CA 95814

CERTIFICATE # 7606
EXPIRES: 3/23/2022

The validity and authenticity of this certificate may be verified online
by entering the name and certificate number at: www.camtc.org
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Yuk Mei Devine

Real Estate Snvestment

12/30/2020

City of Torrance
Business License Department
3031 Torrance Blvd.

Torrance, Ca. 90503
Re: 16612 Crenshaw Blvd. Torrance, Ca.

Dear Sir:

This is to inform you that | lease the above property to HyeKyong Lee to operate a massage and
acupuncture Spa Service. The previous owner sold this business to Hyekyong Lee. | am the owner of

this property, my address is | NIIIINEEEEEEEETorrance, Ca. 90501.
If you have any questions, please call me at_

Thank you.

2126 W. 230t P1,, Torrance, Ca. 90501
(424) 263-5376









Ms. Lee was advised to strictly adhere to: record keeping, and hours of operation, as
well as all the other rules and regulations that apply to the massage business.

Detective Rich Gabel
y Intelligence Section










Closed cabinets shall be utilized for the storage of clean linen. All massage tables
will be covered with a clean sheet or other clean covering for each patron. After
use, each covering will be deposited in a closed receptacle and not used until
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for
not less than 15 minutes. An adequate supply of clean linens will be maintained.

The massage business must display the State Certificate (California Massage
Therapy Council) of each massage therapist in a location so that it can be readily
seen by persons entering the business.

All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas,
Jacuzzis and all other physical facilities will be thoroughly cleaned and
disinfected as needed and at least once each business day the premises is open and
in use.

The patron’s genitals, pubic area, anus, and female patron’s breasts below a point
immediately above the top of the areola must be fully draped at all times while
any employee of the business or establishment is in the massage therapy room
with the patron. No massage therapy will be provided to a patron that results in
intentional contact, or occasional and repetitive contact, with the genitals, anus, or
areola of a patron.

An owner of a massage business shall be responsible for the conduct of all
employees or independent contractors working on the premises of the
business (Torrance Municipal Code (TMC) 35.14.120(a)).

Each operator of a massage or acupressure establishment shall maintain a
record of the date, time, name of customer, address of the customer, date of
birth of the customer, type of service provided, and the licensed person
supplying such service. The name, address and date of birth must be verified
using legal identification prior to any service. Such records shall be open to
inspection by health officials or police officers at all times, on the premises of
the massage or acupressure establishment. Such records shall be kept for a
minimum of not less than one year. The information contained in such records
shall be used only for the purpose of enforcing this Article, as well as other
applicable laws, and shall otherwise be confidential. It shall be unlawful for any
person to disclose such information for any unauthorized purpose.

35.14.050 T.M.C. Hours of Operation.

No massage business or establishment will provide massage therapy to the public
for compensation between the hours of 9:00 P.M. and 8:00 A.M. of the following
day. The massage business or establishment must close and all patrons must
leave the massage business or establishment by 9:00 P.M.



% Local Codes and State Laws

Acupuncture Standards of Practice (State Requirements)

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture,
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping,
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal,
and mineral products, and dietary supplements to promote, maintain, and restore health
pursuant to Business & Professions Code Section 4937.

1399.450. Condition of Office.

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all
times, and shall have a readily accessible bathroom facility in accordance with Title 24,
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code
Section 2902.3.

1399.451. Treatment Procedures.

In treating a patient, an acupuncturist shall adhere to the following procedures:

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water
immediately before examining patients or handling acupuncture needles and other
instruments, and between patients.

2. (b) All instruments shall be sterilized before and between uses in a manner which will
destroy all microorganisms. All needle trays which contain sterile needles shall also be
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip
indicator which shows that sterilization is complete.

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an
appropriate antiseptic before insertion of the needle.

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not
sever or penetrate the tissues in order to excise such a needle.

5. (e) Any complication, including but not limited to, hematoma, peritonitis or

pneumothorax arising out of acupuncture treatment shall be referred immediately to a

physician or dentist or podiatrist, if appropriate, if immediate medical treatment is

required..

(f) Acupuncture shall not be performed using hypodermic needles.

(g )All instruments to be discarded shall be disposed of safely.

8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container
marked “Hazardous Waste” and disposed of in accordance with state and local law.

~ o



1399.453. Record keeping.

An acupuncturist shall keep complete and accurate records on each patient who is given
acupuncture treatment, including but not limited to, treatments given and progress made as a
result of the acupuncture treatments.

1399.454. Single Use Needles.

An acupuncturist shall use needles labeled for single use only that meet the requirements of
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute
unprofessional conduct for an acupuncturist to use a needle more than once.

1399.455. Advertising.

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services
authorized to be provided by such licensure in a manner authorized by Section 651 of the
code so long as such advertising does not promote the excessive or unnecessary use of
such services.

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any
advertising which represents in any manner that the acupuncturist can cure any type of
disease, condition or symptom.

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any
advertising of a practice, technique or procedure which is not within the scope of the
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the
unlawful practice of medicine.

1399.456. Use of the Title '""Doctor."”

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or
certificate which authorizes such use or possesses an earned doctorate degree from an accredited,
approved or authorized educational institution as set forth under Article 4 (commencing with
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in
Sections 4927 and 4937 of the Code.

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above
without further indicating the type of license, certificate or degree which authorizes such use,
constitutes unprofessional conduct.

Is the Licensee(s) aware of applicable local codes and state laws? ‘k

Has Licensee(s) reccived a copy of the “Massage Therapy Regulations?”

Does the Licensee(s) know how to contact the police department? %






LICENSE REVIEW BOARD MEETING
FEBRUARY 18, 2021

ITEM NO. 5. B. - IRIX FOOT MASSAGE SPA

BACKGROUND

Yan Lun Liu owner of Irix Foot Massage Spa has made an application for
approval of a business license to allow the operation of a massage establishment.
The business is located at 2202 Artesia Boulevard, Suite D, in Torrance,
California.

ANALYSIS

Per Section 31.7.3 subsection 25) of the Torrance Municipal Code, applications
for a massage establishment must have License Review Board approval before
issuance of the license.

RECOMMENDATION

All necessary documents have been received; therefore, the License Division
recommends approval of the requested business license. The business will follow
the City of Torrance, County of Los Angeles and State of California rules and
regulations for the opening and operating a business during COVID-19.

Attachment A: Business License Application

Attachment B: Form 100E and Massage Therapist’s Certificate
Attachment C: Statement from Property Owner

Attachment D: Police Department Reports



























completed a Massage Establishment Licensing Interview Questionnaire with him
which he signed indicating that he understood the laws regulating this occupation. Mr.
Liu was advised to strictly adhere to: record keeping, and hours of operation, as well
as all the other rules and regulations that apply to the massage business.

. Detective Rich Gabel
¥% Intelligence Section
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Closed cabinets shall be utilized for the storage of clean linen. All massage tables
will be covered with a clean sheet or other clean covering for each patron. After
use, each covering will be deposited in a closed receptacle and not used until
properly sanitized in the immersion of water at least 140 degrees Fahrenheit for
not less than 15 minutes. An adequate supply of clean linens will be maintained.

The massage business must display the State Certificate (California Massage
Therapy Council) of each massage therapist in a location so that it can be readily
seen by persons entering the business.

All massage rooms, toilet rooms, pools, showers, bathtubs, steam rooms saunas,
Jacuzzis and all other physical facilities will be thoroughly cleaned and
disinfected as needed and at least once each business day the premises is open and
in use.

The patron’s genitals, pubic area, anus, and female patron’s breasts below a point
immediately above the top of the areola must be fully draped at all times while
any employee of the business or establishment is in the massage therapy room
with the patron. No massage therapy will be provided to a patron that results in
intentional contact, or occasional and repetitive contact, with the genitals, anus, or
areola of a patron.

An owner of a massage business shall be responsible for the conduct of all
employees or independent contractors working on the premises of the
business (Torrance Municipal Code (TMC) 35.14.120(a)).

Each operator of a massage or acupressure establishment shall maintain a
record of the date, time, name of customer, address of the customer, date of
birth of the customer, type of service provided, and the licensed person
supplying such service. The name, address and date of birth must be verified
using legal identification prior to any service. Such records shall be open to
inspection by health officials or police officers at all times, on the premises of
the massage or acupressure establishment. Such records shall be kept for a
minimum of not less than one year. The information contained in such records
shall be used only for the purpose of enforcing this Article, as well as other
applicable laws, and shall otherwise be confidential. It shall be unlawful for any
person to disclose such information for any unauthorized purpose.

35.14.050 T.M.C. Hours of Operation.

No massage business or establishment will provide massage therapy to the public
for compensation between the hours of 9:00 P.M. and 8:00 A.M. of the following
day. The massage business or establishment must close and all patrons must
leave the massage business or establishment by 9:00 P.M.



@ Local Codes and State Laws

Acupuncture Standards of Practice (State Requirements)

An acupuncturist is allowed to engage in the practice of acupuncture, electro acupuncture,
perform or prescribe the use of oriental massage, acupressure, moxibustion, cupping,
breathing techniques, exercise, heat, cold, magnets, nutrition, diet, herbs, plant, animal,
and mineral products, and dietary supplements to promote, maintain, and restore health
pursuant to Business & Professions Code Section 4937.

1399.450. Condition of Office.

1. (a) Every acupuncture office shall be maintained in a clean and sanitary condition at all
times, and shall have a readily accessible bathroom facility in accordance with Title 24,
Part 2, Building Standards Code Sections 494A.1 and 1994 Uniform Building Code
Section 2902.3.

1399.451. Treatment Procedures.

In treating a patient, an acupuncturist shall adhere to the following procedures:

1. (a) The acupuncturist's hands shall be brush-scrubbed with soap and warm water
immediately before examining patients or handling acupuncture needles and other
instruments, and between patients.

2. (b) All instruments shall be sterilized before and between uses in a manner which will
destroy all microorganisms. All needle trays which contain sterile needles shall also be
sterile. Each time instruments are sterilized, the acupuncturist shall use a tape or strip
indicator which shows that sterilization is complete.

3. (c) Acupuncture points, where needles are to be inserted, shall be cleaned with an
appropriate antiseptic before insertion of the needle.

4. (d) In the event an acupuncture needle inserted in a patient breaks subcutaneously, the
treating acupuncturist shall immediately consult a physician. An acupuncturist shall not
sever or penetrate the tissues in order to excise such a needle.

5. (e) Any complication, including but not limited to, hematoma, peritonitis or

pneumothorax arising out of acupuncture treatment shall be referred immediately to a

physician or dentist or podiatrist, if appropriate, if immediate medical treatment is

required..

(f) Acupuncture shall not be performed using hypodermic needles.

(g )All instruments to be discarded shall be disposed of safely.

8. (h) Needles shall be disposed of by placing them in a sealed, unbreakable container
marked “Hazardous Waste” and disposed of in accordance with state and local law.
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1399.453. Record keeping.

An acupuncturist shall keep complete and accurate records on each patient who is given
acupuncture treatment, including but not limited to, treatments given and progress made as a
result of the acupuncture treatments.

1399.454. Single Use Needles.

An acupuncturist shall use needles labeled for single use only that meet the requirements of
federal regulations 21 CFR Part 880.5580 (61 FR 64617, December 6, 1996). It shall constitute
unprofessional conduct for an acupuncturist to use a needle more than once.

1399.455. Advertising.

1. (a) A licensed acupuncturist may advertise the provision of any acupuncture services
authorized to be provided by such licensure in a manner authorized by Section 651 of the
code so long as such advertising does not promote the excessive or unnecessary use of
such services.

2. (b) It is improper advertising as provided in Section 4955 of the code to disseminate any
advertising which represents in any manner that the acupuncturist can cure any type of
disease, condition or symptom.

3. (c) It is improper advertising as provided in Section 4955 of the code to disseminate any
advertising of a practice, technique or procedure which is not within the scope of the
practice of acupuncture as defined in Section 4927 and 4937 of the code and which is the
unlawful practice of medicine.

1399.456. Use of the Title ""Doctor."

It is unprofessional conduct for an acupuncturist to use the title "Doctor" or the abbreviation
"Dr." in connection with the practice of acupuncture unless he or she possesses a license or
certificate which authorizes such use or possesses an earned doctorate degree from an accredited,
approved or authorized educational institution as set forth under Article 4 (commencing with
section 94760) of Chapter 7 of Part 59 which is in acupuncture, Oriental medicine, a biological
science, or is otherwise related to the authorized practice of an acupuncturist as set forth in
Sections 4927 and 4937 of the Code.

The use of the title "Doctor" or the abbreviation "Dr." by an acupuncturist as authorized above
without further indicating the type of license, certificate or degree which authorizes such use,
constitutes unprofessional conduct.

Is the Licensee(s) aware of applicable local codes and state laws? /

L L
Has Licensee(s) received a copy of the “Massage Therapy Regulations”?” >/ L L

Does the Licensee(s) know how to contact the police department? 7









