Best Management Practices (BMP’s) Guide

Restaurants

Pollutant Sources

The following are sources of pollutants:

· Cleaning of equipment

· Grease handling and disposal

· Spills

· Surface cleaning- removing materials such as oil, antifreeze, and grease from parking lots, sidewalks, and other surfaces

· Cooling and refrigeration equipment maintenance

· Landscaping and grounds maintenance

· Dumpster and loading dock areas

· Parking lots

· Illicit connections to storm drain system

Pollutants can include:
· Organic materials (food wastes)

· Oil and grease

· Toxic chemicals in cleaning products, disinfectants, and pesticides.

· Sediment

· Cigarette butts

#1: Dumpster Area
· Bag and seal food waste prior to disposing in the dumpster.  Do not place uncontained liquids, or leaking containers or garbage bags into a dumpster.

· If garbage bags are leaking, double bag or drain prior to disposing. 

· Keep dumpster lids closed to keep out rain water and to prevent trash from spilling out.

· If the dumpster regularly overflows, get a larger container or increase the frequency of collections.

· Have the dumpster leasing company repair or replace leaking dumpsters and compactors, and have them clean out dirty dumpsters.

· Post employee reminder signs such as “ Keep lids closed” near dumpster areas.

· Prevent illegal dumping by posting a sign which reads “ No Dumping, All Violators Will Be Prosecuted.”

#2: Equipment and Outdoor Cleaning
· Clean floor mats, filters, garbage cans in a mop sink, near a floor drain, or an outside area connected to the sanitary sewer with an oil/water separator.  Don’t clean equipment in a parking lot, alley, sidewalk, street or dumpster area.

· Consider installing anti-slip floors when you remodel (To eliminate the need for floor mats).

· Pour wash water into a janitorial or mop sink.  Don’t pour it out onto a parking lot, alley, sidewalk, or street.

· If any area outdoors needs to be cleaned with a hose or power washing machine:

· First sweep the entire area. 

· Block any area where wash water can flow off of the property with sand bags or rags. 

· Clean the area with a hose or power washing machine.

· Collect any water which may flow off site and dispose in a sanitary drain. 

Other Options:

In general, use the following four-step approach for outdoor cleaning:

1. Employ dry cleaning methods, such as sweeping, before cleaning outdoor areas.
2. Clean without soaps and solvents.
3. Keep polluted water out of storm drains and storm drain conveyance systems.
4. Dispose of wastewater in approved sanitary drains.

Cleaning of Drive-Thru, Dumpster Area, Sidewalks, Parking Lots, and Alleys

· Do not allow any wash water to discharge into the storm drain

· Use dry cleaning methods only (absorbents- to pick up oil, sweep debris)

OR

· After using dry cleaning methods, seal the storm drain or berm the area which needs to be cleaned. Wash area. Mop up/wet-vacuum excess water or pump wash water sanitary sewer.  Use screens to collect wash water particles before entrance to sanitary sewer.

*When washing sidewalks, if washing with only water, no soap, then water can be drained to landscaping.

Cleaning of Floor Mats and Exhaust Filters

· Do not allow any wash water to discharge into the storm drain system.
· Clean mats, and all other restaurant equipment. indoors and dispose of all wash water to sanitary sewer or clean mats, etc. outside in bermed or sloped area which drains to sanitary sewer.
OR

· Hire a cleaning service to clean both the floor mats and hood system filters.

OR

· Take mats and baffles to a public car wash that discharges wash water to the sanitary sewer.

#3: Grease Handling and Spill Disposal

· Never pour oil, grease, or large quantities of oily liquids such as sauces or salad dressings or waste grease down a sink, floor drain, storm drain, or into a dumpster.

#4: Spill Cleanup

In the event of a spill (grease, oil, or liquid):

· First, stop the spill at its source.
· Keep all spills from entering the street, gutter, or storm drain at all times.
· Use ONLY dry methods for spill cleanup (rags, kitty litter, etc.).  DO NOT HOSE DOWN SPILLS.
· Do not use bleach or degreasers or any other chemical cleaning product if there is a possibility that rinse water could flow to a street, gutter, or storm drain.

Other Options:

· If wet cleaning (including high-temperature or high pressure washing) is required, dry clean first and then mop (or if it is absolutely necessary, wash the area) and COLLECT the water.  Dispose of water in a sink or other indoor drain, NOT in the street, gutter, or storm drain.

· If a final rinse is necessary for health reasons, collect the rinse water and dispose it to the sink or indoor floor drain.  If cleaning outdoors, block the storm drain before applying the water.  Mop up or wet-vacuum the water, and dispose in a sink or indoor drain.

#5: Landscaping and Grounds Maintenance
· Do not blow, rake or wash leaves, grass, or landscape clippings into the street, sidewalk, gutter, or storm drain.

· Never dispose of leftover pesticides in the gutter, street, or storm drain.  Leftover pesticides must be either used up or disposed of as hazardous waste.

· If pesticides are applied to outdoor areas, do not over apply or apply when rain is in the forecast.

#6: Recycling and Disposal

· Recycle the following materials:

· Food waste (non-greasy, non-animal food waste can be composted).  Donate leftover, edible food whenever possible to local food banks.

· Paper and cardboard

· Container glass, aluminum, and tin

· Pallets and drums

#7: Education and Training

· Employees can help prevent pollution when urban runoff training is included in employee orientations and reviews.  Train all employees upon hiring and annually thereafter.  Use a training log to document employee training.  Implement all applicable BMP’s listed in this guide.
· Post BMP’s where employees and customers can see them

· REMEMBER THAT THE FACILITY IS LIABLE FOR THE BEHAVIOR OF CONTRACTORS.  Be sure that all contractors hired to clean inside and outside areas are aware of and implement these BMPs.

· Label all storm drain inlets with a storm water pollution prevention message like “No Dumping Drains to the Ocean” and clean out all storm drains onsite at least once annually by October 1st.

Restaurant Certification Program Information.

The Santa Monica Bay Restoration Commission has initiated the Clean Bay Restaurant Certification Program. All of the South Bay cities, including Torrance, are involved in this Restaurant Certification Program. 

The City of Torrance’s storm drain conveyance system drains to Santa Monica Bay. In an effort to reduce restaurant related pollutants to Santa Monica Bay this Certification Program has been implemented. In order for restaurants to be a participant in the Certification Program there should be no violations found at the time of inspection. The benefit of being a participant in the program is free advertising through numerous sources throughout the city. 

Once a restaurant has been certified you can view your restaurants name by following these directions: 

Go to www.santamonicabay.org. 
On the left side of the screen is a menu listing Programs and Projects, click on it. A new screen will appear.

On this new screen to the right is an icon called Pollution Prevention Projects, click on it. A new screen will appear. On this new screen at the top right you will see Clean Bay Restaurant Certification Program, click on it. The new screen contains all of the restaurants to date which have been certified in all of the South Bay cities. 
