
For offender
information, call 
the Los Angeles 
County VINE® 
service. 
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Sheriff Leroy D. Baca

_________________________________________
Offender name 

_________________________________________
Offender booking number

_________________________________________
Your four-digit PIN code

Write down the following information and 
keep in a safe place: 

VINE InformationVictim Services
Peace Over Violence		  1-310-392-8381

				    1-213-626-3393

				    1-626-793-3385

Los Angeles County Domestic Violence Hotline 

				    1-800-978-3600

National Domestic Violence Hotline    	1-800-799-SAFE   

                                                  	 1-800-799-7233 	

			         (TTY) 1-800-787-3224

Department of Children and Family Services 		

				    1-800-540-4000

Adult Protective Services		  1-877-477-3646

1736 Family Crisis Center   		  1-213-745-6434

		     		  1-562-388-7652

		     		  1-310-370-5902

211 Helpline 			   1-800-339-9597

Angel Step Inn 	  		  1-562-944-6144

	 			   1-323-780-4357

Center for Pacific Asian Family 	 1-800-339-3940

Chicana Service Action Center	 1-800-548-2722

ELA Rape Hotline 			   1-800-585-6231

Free Spirit 			   1-323-937-1312

Haven Hills 			   1-818-887-6589

Haven House 			   1-323-681-2626

House of Ruth 			   1-909-988-5559

Interval House  			   1-562-594-4555

Jenesse Center  			   1-800-479-7328

Peace and Joy Care Center 		  1-310-898-3117

Rainbow Services 			   1-310-547-9343

Rape Treatment Center		  1-310-319-4000

Santa Clarita 			   1-661-259-8175

Sojourn 				    1-310-264-6644

Su Casa 				   1-562-402-4888

Sunrise Village 			   1-818-242-1106

Tamar House  			   1-818-505-0900

Valley Oasis 			   1-661-945-6736

Women’s & Children’s Crisis Center 	 1-562-945-3939

WomenShelter of Long Beach 	 1-562-437-4663

YWCA - WINGS San Gabriel 		  1-626-967-0658

Do not depend solely on the VINE service 
for your protection. If you feel that you 
may be at risk, take precautions as if the  
offender has already been released. 
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1-877-VINE-4-LA

Victim Information & Notification Everyday

•	 The offender will not know you are 
registered with VINE.

•	If you are not home, VINE 
will leave a message on 
an answering machine. If 
there is no answer, VINE 
will keep calling back 
until you enter your PIN 
code or until 48 hours 
have passed. 

•	 Since VINE calls automatically when 
an offender’s custody status changes, 
you may get a call from VINE in the 
middle of the night. 

•	 Do not leave a phone number with 
VINE that rings to a switchboard. 

•	 Do not depend only on the VINE 
service or any other single program 
for your protection. Make VINE part of 
your safety plan. 

•	 You can leave more than one phone 
number with VINE. 

TOLL-FREE 
1-877-846-3452

What do I need to do? 

VINE FACTS

1. 
2. 
3. 
4. 

Call 1-877-846-3452 from a touch-tone phone and follow the  
directions. You may also register for notification at www.vinelink.com

If the offender is in a Los Angeles County jail, you can leave your phone number 
to be called when they are released. Enter the phone number where you want 
to be reached, including area code, followed by the pound (#) key. 

When VINE asks, make up and enter a four-digit Personal Identification Number 
(PIN) code that will be easy for you to remember. Write it on the back of this 
brochure or in a safe place. VINE will ask for the PIN code when it calls you. 

When VINE calls, listen to the message, then enter your PIN when asked. 
Entering the PIN lets VINE know that you got the call, and will stop the service 
from calling you again. 

VINE will tell you if an offender is in a Los Angeles County jail and will 
give you other important custody information. VINE will also let you 
leave a phone number where you want to be called automatically 
when that offender is released, transferred, or escapes from a Los 
Angeles County jail.

What will VINE do for me?
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