Torrance Fire Department Operations Manual
SPECIFICATIONS & REQUIREMENTS
KNOX RAPID ENTRY SYSTEMS

I. Torrance Fire Department has chosen Knox Rapid Entry Systems to gain emergency access to buildings.  This will allow emergency access to buildings in non-destructive manner.

II. It is the responsibility of all fire safety and non-safety personnel to be familiar with the Knox system.

III. The Fire Marshal shall be the point of contact for the Knox Company.

IV. Requirements:

A. Installations of Knox devices are required when emergency access is denied because of locked doors and/or gates.

B. Knox devices consist of: 

1. Lock Box to install keys for entry, 

2. Key Switch to open automatic gates (sub-keyed for PD access residential only)

3. Padlocks for manual emergency access gates (may also be sub-keyed)

C. Identification and location of Knox devices:

1. Boxes are located near public access entry doors and/or gates and are identified with red reflective sticker.

2. Key switches are located near gate entry and also have red reflective sticker. 

3. Padlocks are red and located at manual emergency gates 

D. Contents that must be installed in Knox box (where applicable) consists of: 

1. Master key, fire alarm panel key, elevator control key, interior room key, utility room key and any fire alarm codes/instructions.

2. It is important for Fire Dept. personnel to check/verify proper operation of all keys and Knox devices.

3. This shall be done while conducting the annual inspection.  Also for pre-fire planning purposes, it is important to know all locations of these devices.

V. Ordering Knox Devices

A. Fire Dept.  Staff determines that property needs Knox device(s).

B. Knox box request form is then completed and submitted to Fire Prevention Division.

C. Fire Prevention Division will then assign area Inspector to coordinate ordering and installation of Knox devices.

VI. Police Department Knox sub master key program

A. The Torrance Police Dept. has determined the need to gain emergency access for residential buildings that are secured by a Knox device(s). The types of Knox entry systems are:

1. Knox Box for residential use

2. Knox entry gate

3. Knox pad lock

B. These devices may be sub-keyed for Police Dept. use.  Police Dept.  Knox sub-mastered key can only be used for Knox sub-mastered devices; Key will not work for other Knox type of applications; Knox sub-master devices are only limited to Residential applications and are not for commercial properties.

C. Knox sub master devices are identified with blue reflective sticker that is installed on or near device key entry.

D. Police Dept. can also determine need for a sub-master lock or entry gate.  This information is forwarded to the Fire Prevention Division to coordinate ordering and installation of devices. 
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