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I. It shall be the responsibility of all Fire Department personnel to be familiar with the ideas, principals, and procedures contained in these guidelines.

II. Intervention needs to be collaborative involving the individual, family and other agencies, mental health, adult protective services, fire prevention, building and safety, animal control and TPD, if necessary. 

III. Mandatory Reporting Requirement.

A. Hoarding or self-neglect is a mandatory reporting requirement to Los Angeles County Adult Protective Services (APS). 

B. For individuals 60 years of age or older, a referral form should be sent to GENESIS.

C. Contact the Department of Children and Family Services (DCFS) if children are involved.

IV. References:

A. Los Angeles County Guide for the Mandated Reporter

B. Los Angeles County Department of Mental Health

C. Suspected Dependent Adult/Elder Abuse form.  For information on mandated reporters and directions on filling out the form go to:  www.dss.cahwnet.gov/pdf/soc341.pdf
V. Definitions: 

A. APS-Adult Protective Services.  Investigate all situations involving elders (65 or older) or dependant adults (physically or mentally impaired).

B. DCFS-Department of Children and Family Services.

C. Hoarding is the excessive collection and retention of things or animals until they interfere with day-to-day functions such as home, health, family, work, and social life. Severe hoarding causes safety and health hazards.

D. Mandated Reporter – Fire Department personnel, Law enforcement, home health agencies, clinics, foster homes, residential care facilities for the elderly.  A more comprehensive list identifying mandated reporters can be found at:  www.dss.cahwnet.gov/pdf/soc341.pdf.

E. Self-neglect is the failure to exercise a reasonable degree of care in providing his/her own needs in such areas as personal hygiene, food, clothing, shelter, medical and mental health care, or avoiding health and safety hazards, malnutrition or dehydration, when that failure is due to poor cognitive functioning, mental limitations, substance abuse or chronic poor health.

VI. Safety Issues
A. Masks, gloves and booties should be worn in homes with severe hoarding behaviors or when animal hoarding is discovered.  

1. Listeria, Hepatitis A and B, Scabies, Pneumonia, and Shigella are just a few of the diseases transmitted via human to human.   

2. Tapeworm, hanta virus, psittacosis, and cat scratch disease are but a few of the diseases that can be passed animal to human.

3. For a complete listing of diseases that can be passed human to human or animal to human visit: www.cdc.gov.

VII. Procedures 

A. Regular Business Hours.  

1. Contact the Fire Prevention Area Inspector while on-site.  This allows the area inspector to immediately enter the property for inspection and follow through.

B. After Hours.  

1. Notify the Area Fire Inspector of the hoarding situation via email.  Provide copies of the Incident Report, APS referral form and GENESIS form, if applicable.

C. Take pictures of the condition of the home, if time allows.  Taking pictures of the resident may conflict with HPPA laws.  (Should verify this info with Torrance legal).

D. Complete APS form.  

1. To print the form go to:  www.dss.cahwnet.gov/pdf/soc341.pdf
E. Complete GENESIS referral form, if applicable.  (Need to attach document to SOG)

VIII. Resources
A. Adult Protective Services, Centralized Intake Unit, 3333 Wilshire Blvd., Suite 400, Los Angeles, CA 90010.  888-202-4248-APS Mandated Reporters Hotline.                    Fax:  213-738-6485.

B. GENESIS-LA Co. Dept of Mental Health Older Adult Services.  550 S. Vermont Ave., 6th Floor, Los Angeles, CA 90020.  213-351-7284.  Fax: 213-427-6161.

C. Department of Children and Family Services.  425 Shatto Place, Los Angeles, CA 90020.  213-251-5507.

D. Torrance Animal Control-Torrance Police Department.
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